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^oƵnĚ�Ƶƌve͕ ƉƌoviĚeƌ of 
ŵanageĚ coŵŵƵnicationƐ 
ƐolƵtionƐ

&ustomers

Zeŵote ǁoƌŬeƌƐ anĚ ďƵƐineƐƐ 
oǁneƌƐ in ƌƵƌal aƌeaƐ ǁheƌe 
affoƌĚaďle͕ highͲƐƉeeĚ ďanĚǁiĚth 
oƉtionƐ aƌe liŵiteĚ

,7�&KDllenJes

• Pooƌ voiceͲoveƌͲ/P ;Vo/PͿ call
ƋƵality

• ^loǁ /nteƌnet eǆƉeƌience

• High coƐt of ƐeƌviceƐ

6ound&urve���Uplevel 
Solution 

Digƌate cƵƐtoŵeƌƐ fƌoŵ the ƌiƐŬy 
ΗďƌeaŬͬfiǆΗ aƉƉƌoach to 
ŵanaging /T to affoƌĚaďle͕ highͲ
Ɖeƌfoƌŵing ŵanageĚ ƐeƌviceƐ 
ďaƐeĚ on hƉlevel technology

-oLnt�6olutLon�%eneILts

• �onƐiƐtently high voice call
ƋƵality

• Pƌioƌitiǌation of ƐeƌviceƐ

• �ffoƌĚaďle gƌoǁth foƌ
geogƌaƉhically ĚiƐƉeƌƐeĚ
coŵƉanieƐ ǁith ƌeŵote
ǁoƌŬfoƌce

“With Uplevel, we offer a great alternative for customers 
who don’t have access to high-speed bandwidth 

connectivity, or the budget to upgrade to landlines and 
new phone systems to solve call quality issues͘Η

/ƌa Hoƌoǁitǌ
 ^aleƐ Danageƌ͕ ^oƵnĚ�Ƶƌve

Rural Area Professionals Solve VoIP Quality 
Challenges with Soundcurve and Uplevel

(YHQ�LQ�WKH�DJH�RI�³GLJLWDO�WUDQVIRUPDWLRQ,´�FXVWRPHU�UHODWLRQV�
VWLOO�UHO\�RQ�VWURQJ�SHUVRQ�WR�SHUVRQ�FRQQHFWLRQV,�DQG�QRWKLQJ�
FRPSURPLVHV�WKHVH�PRUH�WKDQ�D�FUDFNO\�SKRQH�FRQQHFWLRQ���

:LWK�SURIHVVLRQDOV�LQ�UXUDO�DUHDV�VWLOO�IDFLQJ�VWULQJHQW�EDQGZLGWK�
FRQVWUDLQWV,�D�MRLQW�VROXWLRQ�IURP�6RXQG&XUYH�DQG�8SOHYHO�

6\VWHPV�KHOSHG�RQH�6DOHV�&RQVXOWDQW�VROYH�D�TXDOLW\�SUREOHP�

³7KH�,QWHUQHW�6HUYLFH�3URYLGHU¶V�VSHHG�LQ�RXU�DUHD�WRSV�RXW�DW�DERXW��0ESV,´�
VD\V�-DPLH�%DEFRFN,�ZKR�ZRUNV�IURP�KHU�KRPH�RIILFH�LQ�)UDQNOLQ,�7H[DV�����
³,�ZRXOG�EH�RQ�WKH�SKRQH�ZLWK�D�SURVSHFW�DQG�ZH�FRXOG�LPPHGLDWHO\�WHOO�
ZKHQ�VRPHRQH�LQ�WKH�KRXVH�VWDUWHG�ZDWFKLQJ�<RX7XEH��0\�FRQQHFWLRQ�
ZRXOG�VWDUW�EUHDNLQJ�XS�OLNH�D�EDG�FHOO�SKRQH�FDOO��$�FOLHQW�PLJKW�EH�JLYLQJ�
PH�DQ�HPDLO�DGGUHVV�DQG�,¶G�KHDU�DERXW�HYHU\�RWKHU�OHWWHU,�ZKLFK�GLG�QRW�
PDNH�D�JUHDW�LPSUHVVLRQ�ZLWK�WKH�SHUVRQ�RQ�WKH�RWKHU�HQG�´
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Ηdhe ^ound�urve phone 
deůivers a verǇ hiŐh 

ƋuaůitǇ and the hpůeveů 
soůution does the 

prioritiǌation Ĩor Ǉou so 
noǁ mǇ voice caůůs 

aůǁaǇs Őet the 
bandǁidth theǇ need.͟

:ĂŵŝĞ��ĂďĐŽĐŬ,
�ŚŽŵĞͲďĂƐĞĚ�ĐƵƐƚŽŵĞƌ�ƐĞƌǀŝĐĞ�

ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ

)LQGLQJ�DWWHPSWV�WR�OLPLW�WKH�IDPLO\¶V�
,QWHUQHW�XVDJH�IUXVWUDWLQJ�IRU�DOO�
LQYROYHG,�%DEFRFN�EHJDQ�VHDUFKLQJ�
RQOLQH�IRU�ZD\V�WR�LPSURYH�YRLFH�
TXDOLW\�ZLWKRXW�KDYLQJ�WR�FKDQJH�
SURYLGHUV�DQG�LQFXU�VWHHS�FDQFHO�
ODWLRQ�IHHV�RU�SD\�IRU�WUDGLWLRQDO�ODQG�
OLQHV��6KH�IRXQG�SDUW�RI�WKH�VROXWLRQ�
LQ�D�QHZ�EXVLQHVV�FODVV�9R,3�SKRQH�
IURP�6RXQG&XUYH�DQG�WKH�UHVW�LQ�
VHUYLFH�SULRULWL]DWLRQ�FDSDELOLWLHV�
IURP�8SOHYHO�6\VWHPV�

³7KH�6RXQG&XUYH�SKRQH�GHOLYHUV�D�
YHU\�KLJK�TXDOLW\�DQG�WKH�8SOHYHO�
VROXWLRQ�GRHV�WKH�SULRULWL]DWLRQ�IRU�
\RX�VR�QRZ�P\�YRLFH�FDOOV�DOZD\V�
JHW�WKH�EDQGZLGWK�WKH\�QHHG,´�
%DEFRFN�VD\V��³,¶YH�HYHQ�GRQH�
VRPH�H[SHULPHQWLQJ,�VWUHDPLQJ�
YLGHR�RQ�1HWIOL[�RU�<RX7XEH�WR�WHVW�LW�
RXW�DQG�VR�IDU�WKHUH�KDV�EHHQ�QR�
LQWHUIHUHQFH�ZLWK�WKH�YRLFH�TXDOLW\�´�

%DEFRFN�IRXQG�WKH�8SOHYHO�VROXWLRQ�
HDV\�WR�FRQILJXUH�ZLWK�D�ELW�RI�SKRQH�
VXSSRUW�DQG�KDV�HQMR\HG�FRQVLVWHQW�
FDOO�TXDOLW\�HYHU�VLQFH��³2XU�
EDQGZLGWK�LV�VWLOO�ORZ,�EXW�QRZ�ZH�
KDYH�VRPH�FRQWURO�DQG�VWLOO�HQMR\�WKH�
VDYLQJV�DQG�IOH[LELOLW\�RI�XVLQJ�9R,3��
7KH�QHZ�V\VWHP�KDV�DOVR�PDGH�PH�
PRUH�HIILFLHQW�EHFDXVH�,�GRQ¶W�KDYH�
WR�VWRS�ZRUNLQJ�WR�WURXEOHVKRRW�WKH�
FDOO�TXDOLW\�´

,UD�+RURZLW],�RQH�RI�WKH�6DOHV�
0DQDJHUV�DW�6RXQG&XUYH,�VD\V�WKH�
MRLQW�VROXWLRQ�VWDQGV�WR�EHQHILW�D�
ODUJH�DQG�JURZLQJ�EDVH�RI�XVHUV�
IDFLQJ�VLPLODU�FKDOOHQJHV�

³:H¶UH�VHHLQJ�WKH�QXPEHU�RI�UHPRWH�
HPSOR\HHV�ZRUNLQJ�IURP�KRPH�
RIILFHV�FRQWLQXH�WR�ULVH,´�+RURZLW]�
VD\V��³:H�VWLOO�RFFDVLRQDOO\�UXQ�LQWR�
VLPLODU�LVVXHV�LQ�VPDOO�RIILFHV�ZKHUH�
WKH�EDQGZLGWK�SDFNDJH�LV�WRR�VPDOO�
DQG�WKHUH¶V�QRZ�WRR�PXFK�XVDJH�´

+RURZLW]�VD\V�WKH�FRPELQDWLRQ�RI�
6RXQG&XUYH¶V�EXVLQHVV�YRLFH�
FRPPXQLFDWLRQV�VHUYLFHV�DQG�WKH�
8SOHYHO�QHWZRUN�JDWHZD\�SURYLGH�DQ�
LGHDO�VROXWLRQ�IRU�VPDOO�DQG�KRPH�
RIILFHV�ZKHUH�HYHU\WKLQJ�WKDW�
KDSSHQV�RQ�WKH�QHWZRUN�VWDQGV�WR�
LPSDFW�SHUIRUPDQFH��³8VHUV�FDQ�SOXJ�
RXU�SKRQHV�LQ�DQ\ZKHUH�WKHUH¶V�DQ�
,QWHUQHW�FRQQHFWLRQ�DQG�WKHQ�ZRUN�
ZLWK�WKHLU�ORFDO�PDQDJHG�VHUYLFH�
SURYLGHU��063��RU�,7�FRQVXOWDQWV�WR�
DGG�SULRULWL]DWLRQ�IURP�8SOHYHO,´�KH�
VD\V,�DGGLQJ,�³,W¶V�D�JUHDW�DOWHUQDWLYH�
IRU�FXVWRPHUV�ZKR�GRQ¶W�KDYH�DFFHVV�
WR�KLJK�VSHHG�EDQGZLGWK�FRQQHFW�
LYLW\,�RU�WKH�EXGJHW�WR�XSJUDGH�WR�
ODQGOLQHV�DQG�QHZ�SKRQH�V\VWHPV�WR�
VROYH�FDOO�TXDOLW\�LVVXHV�´



"2XU�FRUH�
SKLORVRSK\�LV�WR�
HQDEOH�063V�WR�

RIIHU�VPDOO�
FRPSDQLHV�D�

PDMRU�WHFKQRORJ\�
XSJUDGH�WKDW�
VROYHV�WKHLU�
EXVLQHVV�

SUREOHPV�ZLWKRXW�
DVNLQJ�WKHP�WR�OD\�
RXW�D�ORW�RI�PRQH\�
WR�UHYDPS�WKHLU�

QHWZRUN."

*OHQQ�&KDJQRW�
93�0DUNHWLQJ,�

8SOHYHO�6\VWHPV

%etter�(conomLcs�Ior�60%s�
Dnd�063s�

%RWK�8SOHYHO�DQG�6RXQG&XUYH�HQDEOH�
063V�WR�GHOLYHU�VHUYLFHV�ZLWKRXW�
FXVWRPHUV�KDYLQJ�WR�H[SHQG�FDSLWDO�WR�
SXUFKDVH�HTXLSPHQW�XSIURQW��)RU�
FXVWRPHUV,�WKH�FRPELQHG�VROXWLRQ�
KHOSV�JHRJUDSKLFDOO\�GLVSHUVHG�
FRPSDQLHV�DFFRPPRGDWH�JURZWK�
FRVW�HIIHFWLYHO\�E\�PDNLQJ�WKH�PRVW�RI�
WKH�UHVRXUFHV�WKH\�DOUHDG\�KDYH,�
ZLWKRXW�KDYLQJ�WR�LQFUHDVH�WKHLU�
,QWHUQHW�VSHHG��

$FFRUGLQJ�WR�8SOHYHO,�WKLV�QHZ�
DSSURDFK�VLJQDOV�D�ODUJH�DQG�WLPHO\�
JURZWK�RSSRUWXQLW\�IRU�PDQDJHG�
VHUYLFH�SURYLGHUV��063V��VSHFLDOL]LQJ�
LQ�WKH�QHHGV�RI�VPDOO�WR�PHGLXP�
EXVLQHVVHV��60%��DV�ZHOO��

³$V�HYLGHQFHG�E\�WKH�H[SORVLRQ�RI�
VPDUW�SKRQHV�DQG�XQLILHG�
FRPPXQLFDWLRQV,�YRLFH�LVQ¶W�JRLQJ�
DQ\ZKHUH�DQ\WLPH�VRRQ,´�VD\V�*OHQQ�
&KDJQRW,�93�0DUNHWLQJ�DW�8SOHYHO��
³%\�FRPELQLQJ�RXU�VROXWLRQ�ZLWK�
EXVLQHVV�FODVV�9R,3�VHUYLFHV�VXFK�DV�
6RXQG&XUYH¶V,�063V�VHUYLQJ�VPDOO�
FRPSDQLHV�FDQ�RIIHU�,3�EDVHG�
WHOHSKRQ\�VHUYLFH�ZLWK�UHOLDEOH�TXDOLW\�
WKDW�ZRUNV�EHWWHU�DQG�FRVWV�OHVV�WKDQ�
WUDGLWLRQDO�VHUYLFH�IURP�WKH�ORFDO�
SKRQH�FRPSDQ\�´

&KDJQRW�DGGV�WKDW�EHLQJ�DEOH�WR�
SULRULWL]H�VHUYLFHV�DOVR�PDNHV�WKH�
VROXWLRQ�YHU\�FRPSHOOLQJ�IRU�
GLVWULEXWHG�FDOO�FHQWHUV�VLQFH�8SOHYHO�
UHVHOOHUV�FDQ�DGGUHVV�VHFXULW\�DQG�
EDFNXS�LVVXHV�DORQJ�ZLWK�YRLFH�
TXDOLW\�XVLQJ�D�VLQJOH�VROXWLRQ�

³2XU�FRUH�SKLORVRSK\�LV�WR�HQDEOH�
063V�WR�RIIHU�VPDOO�FRPSDQLHV�D�
PDMRU�WHFKQRORJ\�XSJUDGH�WKDW�
VROYHV�WKHLU�EXVLQHVV�SUREOHPV�
ZLWKRXW�DVNLQJ�WKHP�WR�OD\�RXW�D�ORW�
RI�PRQH\�WR�UHYDPS�WKHLU�QHWZRUN,´�
&KDJQRW�VD\V��³$OOLDQFHV�ZLWK�
SDUWQHUV�OLNH�6RXQG&XUYH�SOD\�D�
PDMRU�UROH�LQ�KHOSLQJ�60%V²DQG�
WKH�063V�ZKR�VHUYH�WKHP²OHYHO�
WKH�SOD\LQJ�ILHOG�DJDLQVW�ODUJHU�
FRPSHWLWRUV�ZLWK�PXFK�ELJJHU�,7�
EXGJHWV�´

)or�0ore�,nIormDtLon

www.soundcurve.com

www.uplevelsystems.com
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