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Important Notice 
 
 

1. In this application the words “I”, “you”, “your”, “me” or “my”, means the Applicant unless the 
section instructions indicate otherwise. 

2. Pursuant to Paragraph 5 of Schedule 9 of the Financial Services Act 2013, if you are applying 
for this insurance wholly for the purposes unrelated to your trade, business or profession, 
you have a duty to take reasonable care not to make a misrepresentation in answering the 
questions in the application. You must answer all questions in this application fully and 
accurately. 

3. Please ensure that you read and understand the Product Disclosure Sheet and contract of 
insurance for this product. 

4. Please notify Etiqa General Insurance Berhad of any change in your correspondence address, 
or other contact details. If you have an enquiry or require further information, please contact 
Etiqa Oneline by calling 1300 13 8888 or +603 2297 3888, or write to Etiqa General 
Insurance Berhad (197001000276), Level 13, Tower B, Dataran Maybank, No 1, Jalan 
Maarof, 59000 Kuala Lumpur, or by facsimile to +603 2297 3800, or e-mail at 
info@etiqa.com.my. 

5. If you have a complaint, dispute or feedback in connection with this application, please 
contact our Complaints Unit via e-mail at cmu@etiqa.com.my, by calling 1300 13 8888 
within Malaysia or +603 2780 4500 from overseas, by facsimile to +603 2785 3093, or by 
post to Complaints Management Unit, Level 5, Tower B, Dataran Maybank, No. 1 Jalan 
Maarof, 59000 Kuala Lumpur. 

6. If you are dissatisfied with our conduct, you may refer to Bank Negara Malaysia via e-mail at 
bnmtelelink@bnm.gov.my, by calling 1300 88 5465, by facsimile to +603 2174 1515, or by 
post to Director, Jabatan LINK & Pejabat Wilayah, Bank Negara Malaysia, Jalan Dato’ Onn, 
50480 Kuala Lumpur. If you dispute a decision made by us, you may refer to the Ombudsman 
for Financial Services via e-mail at enquiry@ofs.org.my, by facsimile to +603 2272 1577, or 
by post to Chief Executive Officer, Ombudsman for Financial Services, Level 14, Main Block, 
Menara Takaful Malaysia, No 4, Jalan Sultan Sulaiman, 50000 Kuala Lumpur. 


