
On your journey to resolve a dispute ― whether by mediation, arbitration, or in a court - you are 
likely to use some mix (or all) of the following:

12 Tech Interfaces Into 1

Dropbox, 
Sharefile, any 

document- 
sharing 

platform to 
store/exchange 

documents

4
An intake 

process to vet 
the claim

1
A system to 
identify your 

SMEs, experts, 
co-counsel or 
other parties

3
A case 

management 
system to maintain 
document integrity 

and identify/flag 
tasks like letters, 
filings and other 

tasks that comprise 
your process

5
Outlook to 
contact the 

various parties

2

Some means 
of selecting 

your neutral, 
and a fund 

repository to 
hold their fee

6

Probably a back- 
and-forth on the 

settlement, 
award or order, 
eating up more 

time 

10
A time 

recording 
system for 

billing 

12
A place to store 

the counter- 
signed agreement 
that goes back into 

the case file and 
closes the matter

11

Likely a 
digital video 
conferencing 

platform to 
conduct a 

virtual or hybrid 
hearing/mediation

8
A calendar 
system to 
schedule 
various 

meetings

7
Potentially 

WhatsApp, or 
other, to ask for 

breakout rooms 
during the 
negotiation

9

Immediation collapses all of 
those into one seamless, 

streamlined, simplified interface 
designed to adapt to you 

(versus you adapting to it).  

Fully configurable 
platform digitizes your 
existing process into one 
streamlined interface.

It feels like home.

Immediation puts you in 
control through every 
step of the Dispute 
Resolution journey.

Up to 

12 
different 

digital apps/
interfaces 

are needed to 
facilitate your 

journey – each ripe 
with the possibility 

of human error.
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Immediation is a holistic legal dispute resolution platform combining multiple 
processes and apps into one customizable interface. Designed to streamline and 
simplify the DR process, Immediation offers industry-leading functionality, unmatched 
specialization, and delivers the judiciary, lawyers and neutral parties the capacity, 
capability and control to successfully handle complex legal interactions online. 
Immediation is used by courts, governments, dispute resolution organizations and law 
firms for local, national, and international matters. 

To learn more visit: immediation.com

For further information or for a demo, please contact:
Andrew Hutchinson
Email: Andrew.hutchinson@immediation.com
Phone: (437) 999- 8769
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