
You can’t fix what you can’t see. 75% of food waste occurs during production and distribution. 
If you can’t track your perishable shipments throughout the cold chain, you can’t proactively prevent 
problems—you can only react to them.

It’s time to stop guessing. Perishable shippers need complete visibility into every sensitive shipment—
from point of origin to point of delivery—to assure consistent quality, reduce waste, and minimize 
rejected loads. 

Improve Product Quality & Reduce Waste
Tive™ offers flexible solutions to meet your perishable shipping needs:

•  Real-time visibility trackers featuring the latest sensor technology and 
connectivity including a fully-integrated cloud application.

•  Temperature logger in the form of a paper-thin, flexible shipping label 
for monitoring perishable shipments. 

•  In addition, our 24/7 Live Monitoring logistics experts can manage 
your shipments around the clock and actively intervene to save perishable 
products. In recent months, this team of experts has saved over $117 million 
of perishable shipments.

Save Your Perishable Shipments
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Why the Tive cloud application?
•   Easy to use and quick to roll out, enabling you

to realize immediate value
•   Real-time, actionable alerts empower you to take 

immediate action when a deviation occurs
•  Unlock access to shipment data for more efficient 

collaboration across your supply chain
•  Turn insight into action to improve all of your

logistics operations
•  Seamlessly integrate sensor data into your enterprise 

apps with the Tive API or webhooks

The Tive Solution: Hyper-Accurate, Real-Time Visibility

Industry-leading Tive Solo 5G trackers capture 
and transmit hyper-accurate location, temperature, 
humidity, and light exposure—to reduce excursions, 
assure product quality, and improve on time and 
in full deliveries. Solo 5G trackers use the latest global 
cellular technology to report hyper-accurate location and 
condition through WiFi and GPS positioning, and to send 
other rich sensor data in real time to the Tive cloud 
application. The Tive application gives you a complete 
view into your shipments and sends alerts when things 
go wrong—so you can fix issues before they become 
problems. This solution supports FSMA compliance. 

Why Tive Trackers?

• Lithium and Non-Lithium trackers capture and
transmit perishable shipment location and condition
data (temperature, humidity, and light) across all
modes in real time

• Best-in-class connectivity (2G, 4G/5G) with coverage
in 186 countries

• Power long-distance/multimodal shipments with a
long battery life

• Eliminate reverse logistics with single use trackers or
support sustainability with multi-use trackers

• Import/export with confidence via approval on 130+
air carriers
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Tive Tag is the most cost-effective, easiest-to-use 
temperature logger available for monitoring perishable 
shipments. This paper-thin, flexible shipping label 
simplifies temperature logging. Simply stick on a box, 
tap with your iPhone or Android, and ship. When your 
perishables reach their destination, tap the Tag again 
and temperature data is immediately available on your 
mobile phone. This data is also saved to the Tive Tag 
cloud application—making it easy to maintain an audit 
trail for your compliance needs. 

Why Tive Tag?
•  Stick, tap with your iPhone or Android, and ship
•  Paper-thin, in the form of a flexible shipping label
•   Capture and store temperature data for cold

chain shipments
•  Long battery life enables reuse for more than

one year
•   Air freight safe, with a non-lithium battery and

no radiated emissions

Why The Tive Tag cloud application?
•  Store and view temperature data across all modes 

to verify cold chain integrity
•  Maintain a complete audit trail for all of your 

compliance needs
•  Capture and save a photo of your shipment for 

proof of delivery
•  Provide evidence that the end-to-end cold chain 

was maintained

Tive Tag: Cost-Effective, Easy-to-Use Temperature Logger
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Alpine Fresh—whose mission since 1988 has been 
to bridge the gap between themselves, growers of 
fresh fruits and vegetables in Latin America, and U.S. 
consumers—was losing hundreds of thousands of 
dollars in spoiled products and truck claims every year.

Alpine Fresh stakeholders were in the dark: team members 
couldn’t monitor the real-time location and condition 
of shipments, nor could they pinpoint the root cause of 
fresh failures due to temperature excursions, exposure 
to excessive humidity or light, or impact/shock events.

The Alpine Fresh team receives real-time alerts when 
excursions occur (based on configurable thresholds), 
easily tracks shipments in the Tive application, and 
keeps all stakeholders up to date.

CASE STUDY 

Keepin’ it Fresh: Real Value in 
Real-Time Tracking & Monitoring

Alpine Fresh relies on the Tive 24/7 Live Monitoring 
team to help save shipments, including:

•   Identifying and mitigating a temperature excursion
on a $120,000 blueberry shipment

•  Saving a $90,000 shipment of asparagus
•  Reducing the time team members spend monitoring

shipments for deviations
•   Improving communication between Alpine Fresh

sales, other internal teams, and end customers via
real-time data and alerts



 With Tive, there is no guessing game as to whether there is an issue. 
This saves time and eliminates stress. Everyone can see what’s going on 
with shipments, and we know the Tive Live Monitoring team is constantly 
monitoring and checking on our behalf. 
 Ellie Ivey
 Director of Logistics, Alpine Fresh

Solo 5G Trackers Solo Tracker Tive Tag

Temperature Range -30°C to 60°C -20°C to 60°C -30°C to 50°C

Condition Sensors
Temperature, Humidity, 

Light, Shock
Temperature, Light Temperature

Type of Visibility Real-time Real-time Temperature logger
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Start saving perishable shipments today

sales@tive.com  |  www.tive.com

Flexible Visibility Solutions for Perishable Shipments
Top global food and beverage brands use Tive every day to monitor temperature-sensitive shipments, mitigate in-transit 

issues, improve the customer experience, and unlock actionable data for on-time and in-full deliveries.
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