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Goal ExampleRecommendation

Ensure consistent
representation for
mobile and
desktop platforms

Dropbox

#desktop
#mobile

#devices
#interactions

Personal computers (desktops, laptops) 
are slightly more used to access to and 
interact with a sharing service
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Goal ExampleRecommendation

Explore opportunities to
share from the same
devices that capture
an experience

Runkeeper

Users often use different devices for 
data collection and sharing, incorporat-
ing these tasks in a single device may 
improve the overall sharing experience
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#capturing
#devices

#collecting
#interactions
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Provide
pleasurable
interactions

with the service

Provide
pleasurable
interactions

with the service
U

se
r E

xp
er

ie
nc

e Reduce
complexity

Goal ExampleRecommendation

Proactively identify
needs of the audience,
use them to
trigger exchanges

Neighborgoods

#triggers
#needs

#audience requestH
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Above 30% of sharing 
transactions happen as an 
answer to a request
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