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Goal ExampleRecommendation

Automate sharing
based on user needs and
available infrastructure

Airbnb

#triggers
#automatic

Almost 90% of transactions in
"sharing economy" services requires 
manual approval; however, automation 
in that space looks promisingH
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Goal ExampleRecommendation

Redirect feelings of
indebtedness
towards positive and
participatory outcomes

Wikipedia

#engagement
#indebtedness

Users may feel indebted after an 
exchange (especially in non-monetary 
transactions) owing to social norms, 
emphasize social benefits of sharingH
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