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Goal ExampleRecommendation

Provide features to build
trust among users,
focus on potential
exchange partners

Airbnb

#engagement
#trust Approximately 40% of people that 

participate in "sharing economy" 
services looks for trust in their 
exchange partnersTo
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To create trust between users 
effectively visualize summaries of 
transactions. Provide contextual 
information for interpreting the ratings 
and reviews.Pr
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Goal ExampleRecommendation

Show attributes of
successful exchanges

Airbnb

#communication
#reviews

#trust
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People are worried to disclose informa-
tion to unknown public, especially to 
anonymous users; eliminate those 
worriesPr

iv
ac

y 
an

d 
Tr

us
t Build a

common
space

Goal ExampleRecommendation

Offer reasonable
alternatives for
anonymous usage

Airbnb

#undesired audiences
#anonymity
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