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MESSAGES REQUEST VOICE

COMPANY: FLASH CAB
CAB: Demo5
DR. ID: 189000
DR. NAME: Flash Test
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Dispatched Trip

Once you receive a Dispatch request, Select “OK” Button
to accept Trip.

You have only 30 seconds to accept trip or the trip will be
15:07 Foster Ave / Foster Ave

Foster Ave Norridge-Norridge (Chicago) offered to the next available taxi.
ACCEPT NEW TRIP?

Once you have arrived at pickup location tap
on the “AT PICKUP” location.

TRIF
022368798 - 15:07 - Foster Ave / Foster Ave B ™
NAME

Mohammed Yeasin PRINT TRIP GPS NAVIGATOR

9704 Foster Ave, Norridge-Norridge (Chicago), Cook QE

OMMENTS

This is your “Zone Status” indicator. sty
* Shows the location of the zone and order U546 rosiir oreshloa spntHicaga;Bodk
in which the taxi entered the zone.

AT PICKUP

INNSINVS

This is your “Zone Status” indicator.
* Shows the location of the zone and order
in which the taxi entered the zone.



Dispatched Trip

NOTE

METER CAN BE HIRED ONLY AFTER
RIDER IN CAB IS PRESSED.

INNSINVS

(0] ¢

Once the Passenger is in vehicle tap on the
“RIDER IN CAB” button.

TRIP

022368798 - 15:07 - Foster Ave / Foster Ave B O)

NAME

Mohammed Yeasin PRINT TRIP GPS NAVIGATOR

. . . . 9704F ter Ave, Norridge-Norrid Chi , Cook 2
You will not be able to hire meter until you arrive at e e o gap Norkige-ioege) e =)

pickup location and tap on the “AT PICKUP” button and el RIDER IN CAB
IIRIDER IN CABH button 9548 Foster Ave, Chicago-Chicago, Cook

INNSINVS

Tap on “OK” button to clear message.

DISPATCHED



Dispatched Trip

022368798 - 15:07 - Foster Ave / Foster Ave =] ™
JAME
Mohammed Yeasin PRINT TRIP GPS NAVIGATOR

START

9704 Foster Ave, Norridge-Norridge (Chicago), Cook

ré;m.b You can also use “GPS NAVIGATION” button to access

9548 Foster Ave, Chicago-Chicago, Cook google map for navigation assistance.

INNSINVS
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Q% i 66%M10:29 AM
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Touch this area to go back to
DASH app.

castie Rock Dr

q ) 2rry-Rd

i Alexandria Ferr ’ 4Stone Serivces

| o

Now Hire meter and drive to trip destination. —
At the end of the trip time off the meter and allow Passenger to select method of payment.

INNSINVS
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LOCATION SEARCH

9

PENDING TRIPS

;3

REQUEST VOICE

EQ

DRIVER ADMIN

Dash app Buttons List & Functionality

Tap on “Location Search” button to
see all cabs status per zones.

Tap on “REQUEST VOICE” button to
send notification to dispatcher to
call User or text back to User

Tap on “LOG INTO RANK” button to
see all cabs status per zones.

Tap on “DRIVER ADMIN” button to
control the Marguee volume.

a°

TRIP DATA

T

NO CUSTOMER

Qk

BAIL OUT

Tap on “Trip Data” button to see
Pick up and Drop off address for the
trip.

Tap on “No Customer” button to
report no customer at pick up
location. Dispatcher will decide to
cancel or continue to the trip.

Tap on “Bail Out” button to request
trip cancelation by central &
Dispatch must approved



Mobile app & WAV Trip

D m® m

PENDING LOCATION LOGINTO
TRIPS SEARCH RANK

7 =

MESSAGES REIQOLIJC‘:EST TRIP HISTORY TOTAL S

7
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=
—
o

® @ m© ©

INFORMATIO GPS DRIVER

N/SERVICES NAVIGATOR  ADMIN LOG OFF

COMPANY: Transco Inc Dispatch
CAB: K634

DR. ID: 91213 '
DR. NAME: TEST DRIVER TRANSCO PRESS TO HIRE

Z:FAIRFAX 1-4

 The home screen will have the “Curb Driver” App button located on the bottom left.
* Tap the Curb button to go to the “Curb Driver” App
*  You will be able to see your account specific information at the bottom of the screen



1) Get Offer & Accept Curb Trip Offer Stages

TRIP OFFER §

2) Arrived

Flat Fare

$8.08 (incl. bonus)

CURB RIDE REQUEST

3) Rider in Cab

PICKUP: Y
& wav

Pickup Time: NOW Your ETA
7\ 2 min (0.25mi)

4) Trip Complete

Address

130 North Garland Court, Ride ID 113751875
Chicago, IL 60601 Support

Pickup

130 North Garland Court, Chicago,
IL 60601

Drop-off

407 South Michigan Avenue,
Chicago, IL 60604

ACCEPT OFFER DECLINE

CONFIRM
02/09/2021 17:59 pm

ARRIVED

(402) 551-4725 2092021 1755m N orop-ofe: v

Fare Ride ID 113751875
$8.08 Support Please wait 5 minutes for passenger Y.

e = D)

Address

407 South Michigan Avenue,
Chicago, IL 60604

Fare Ride ID 113751875

$808 Support

A = D)




0;2(: I;’Mv J 02:23 PM N AR . | Flat Fa re Offer

e e TRERET T ¢ The flat fare offer is displayed along with a pickup and drop off
$8.08 + Tolls, Tip, Surcharges | address.

Pickup Time o ml ¢ Flat fares are calculated based on distance and time from the
NOW 2 min (0.50mi) drop-off and pick-up locations based on meter rates
* Pickup ¢ User will be able to see how far they are from the pick-up
50 East Ida B. Wells Drive, Chicago, IL 60605 Nate location based on distance and time.
* Dropoff
500 South Michigan Avenue, Chicago, IL 60605
SEee no
g e ¢ Tap on “ACCEPT OFFER” if you wish to accept the trip or you
I g can Tap on “Decline” button if you do not wish to take the Job.
e — e — —
hEIoEM i ' * You have 30 seconds to accept the offer.
Flat Fare CURB RIDE REQUEST
$8.08 + Tolls, Tip, Surcharges
Pickup Time Your ETA DTA
NOwW 2 min (0.50mi)
P . * Pickup time will say “Now” for immediate pickup or the scheduled
50 East Ida B. Wells Drive, Chicago, IL 60605 time the passenger has requested.
* Dropoff
500 South Michigan Avenue, Chicago, IL 60605

ACCEPT OFFER ’ DECLINE ’

20.15.061120_3817_deow_lonkins



e Assigned Ride Screen: Trip Info

PICKUP

Flat Fare CURB RIDE REQUEST

$8.08 + Tolls, Tip, Surcharges

¢ After accepting the offer, you will see the assigned ride screen if
the trip has been assigned to you.

= PICKUP NOW

50 East Ida B. Wells Drive, Chicago, IL 60605
@ Cross streets TOTAL $

I A& Trust54 I<

I % (212) 147-8455 I‘

Navigate >

® On the assigned ride screen you will see the passenger name
and phone number.

INNSINVS

Rate H

Help Call (312) 847-6650 Ride ID 113638207

Meter can be hired after rider

is in the cab. + Press “Navigate” to get directions to the pickup address.
The app will move to the mapping app “Google Map” on
your device.

CANCEL PICKUP

2015001120 1817

TEARSLSOTasM Q% T 45482 4PM Q% 44 66% M 10:29 AM
PICKUP FAR: $ Set Destination. FARE $

Flat Fare CURB RIDE REQUEST

$8.08 + Tolls, Tip, Surcharges

* PICKUP NOW Navigate >
50 East Ida B. Wells Drive, Chicago, IL 60605
’ ‘ (@ Cross streets TOTAL s

Tap on the floating meter to get back to Main meter screen.
You can also access Curb Driver app by tapping on the “go to
Curb Driver” logo.

~

A& Trust54

gNNSINY 5

¢ Tap on “ARRIVED” button once you have arrived at Rate H
pick up location.

Aeter can be hired after rider ;
is in the cab. A A

w G
— ' dStone Serivces

Old Alexandria Ferry Rd 5y

25 min

| |
2.0.15001120_1817_dev_janking] L - o




rmeszer-sn e ? Flat Fare Offer

PICKUP

Flat Fare CURB RIDE REQUEST

$8.08 + Tolls, Tip, Surcharges

= PICKUP NOW Navigate >
50 East Ida B. Wells Driv5 790, I OUOU

@ Cross streets

- If you have issues, call the “Help” number below and
give the agent the Ride ID or other info they request.

A& Trust54

% (212) 147-8455

Help Call (312) 847-6650 Ride ID 113638207

+ Tap “Arrived” when you are on site to notify the passenger.
Do not tap “Arrived” until you are at the pickup address.

03 T 4558224 PM
FARE $

TENEEOT = &0

% (212) 147-8455
|

Tap on “Confirm” button once you the passenger
confirm his or her name based on the passenger
name you see for this trip. TOTAL §

If passenger is not the same person for the trip then
you can tap on “Wrong Rider” button to cancel trip.

griNSINVS

RIDER IN CAB
06/17/2020 14:24 PN RateH

Please confirm the passenger's name: TRUST54 . G
Meter can be hire 1 after rider

is in the ( ab.

'CONFIRM WRONG RIDER

2015061120381 7_devlonkins



T R o s ‘ Flat Fare Offer

50 East Ida B. Wells Drive, Chicago, IL 60605

@ Cross streets

& Trust54

S (212) 147-8455
(212) TOTAL S =

Help Call (312) 847-6650

+ Tap on “Rider in Cab” once Passenger is in Cab.

Please wait 5 minutes for passengdr TRUST54. After SeleCting “‘Rate 1” the meter will start.
Meter can be hired after rider
is in the cab.

RIDER IN CAB.

e 1 The fare amount will display “Curb” and at the end of
the trip you will see the total fare amount.

FTARISOFE4N 0% = 454B224PM " THRNEOLUFTE AN 2= 4 5%B226 PM

E: zz g FARE %

NUMBER OF PASSENGERS CONFIBM

Now select the number of Passengers
and select “Rate 1” to start meter DROPOFF EXTRAS $

Flat Fare CURB RIDE REQUEST

$8.08 + Tolls, Tip, Surcharges

TOTAL $

igate >

)5

INNSINVS
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=
7
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Tap on “Trip Complete” once you have
reached destination.

Help Call (312) 847 %sea8 Ride ID 113638207
P 12 : Meter can be cleared by

completing the ongoing e-Hail

20.15001120_1817_dev_jenkin:




FTEARBPOE@T =xm 0% = 4 5%0228PM

FARE $

Help Call (312) 847-6650 Ride ID 113638207

TRIP COMPLETE

4:27 PM

Thanks R! Here's a summary of your completed trip:

TRIP SUMMARY TOTAL §

Total

$15.83

$5.00 Tips Included
$0.00 Tolls Included

* Pickup * Dropoff PRESS TO HIRE

02:23 PM 02:27 PM

FTEARBPOWT =xm 0% = 4 5%02:28PM

FARE $

Help Call (312) 847-6650 Ride ID 113638207

TRIP COMPLETE

4:27 PM

Thanks R! Here's a summary of your completed trip:

TRIP SUMMARY TOTAL §

Total
$15.83

$5.00 Tips Included
$0.00 Tolls Included

* Pickup * Dropoff PRESS TO HIRE

02:23 PM 02:27 PM

gunsmvs
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Curb Drive app Trip offers

+ Payment in Marquee will automatically be processed &
the Tablet will display the Trip Summary information.

® You will also receive Metered Fare Trips in Curb Driver app.
® Follow the same procedure to process the Trip.
® The meter will display the Fare amount same as Street hire.



