
SOLUTION BRIEF 

Catchpoint Workforce 
Experience 
Wherever, whenever, and whatever your employees 
are working on, we have you covered.
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Work From Anywhere is  
the Way of the Future 
We all know how fundamentally work has changed  
since 2020. Even as offices re-open, more and more  
organizations are turning to a hybrid work model.  
A recent Gallup survey confirmed that around half of  
the U.S. workforce report that their current job can be  
performed remotely, at least part time. As of February 
2022, 42% of these employees had a hybrid schedule,  
and 39% worked exclusively from home. Most expect  
these arrangements to continue.

Cloud and SaaS in hypergrowth 
At the same time, the cloud, led by software-as-a-service 
(SaaS) continues in hypergrowth. SaaS has been a huge 
enabler of work from anywhere. IT teams also benefit 
— from outsourcing application development, hosting, 
maintenance, and support, freeing them up to focus on 
more strategic tasks.  

The Challenges a Hybrid 
Workforce Poses to IT
However, there are many challenges posed by the work 
from anywhere model — for HR, how to keep remote  
employees engaged; for managers, how to maintain  
collaboration and support networks, and for IT,  
a huge number of new blind spots. 

The internet is the new corporate network;  
the cloud is the new datacenter
There is no longer one corporate network. Each remote 
employee relies on their own home network, that of the 
local coffee shop or the Airbnb they’re working from this  
month. Simultaneously, organizations need to ensure that 
employees in corporate locations are supported. IT now 
has to deal with as many individual networks as there  
are employees. 

Meanwhile, the technologies underpinning work that have 
been evolving for the last 15-20 years have gone into 
hypergrowth mode. We are seeing:

 • The device being outsourced to service integrators 
and cloud vendors.

 • The cloud becoming the new data center.

 • Application development, hosting, maintenance,  
and support is now provided by SaaS vendors.

Ultimately, for IT, what this means is that the 
technologies enterprise once owned are now 
outside of Enterprise IT’s control. 

Why traditional monitoring approaches no 
longer work 
Monitoring approaches such as device performance 
monitoring (DPM), network performance monitoring 
(NPM), IT infrastructure monitoring (ITIM) and application 
performance monitoring (APM) all largely worked inside 
the physical corporate perimeter. However, in this new 
hybrid world, IT and I& O leaders need end-to-end 
application visibility to deliver and support IT services.  
Point solutions can usually identify when there is a 
problem, but since they don’t provide end-to-end visibility 
into the outsourced services beyond IT’s control, they fail 
to isolate and identify the issue.

In Gartner’s Market Guide for Digital Experience 
Monitoring, Gartner recommends, “When evaluating 
DEM tools, look beyond just the endpoint to identify other 
areas, such as application performance monitoring and 
network path anaylsis, where the technology can provide 
insights into remote users’ experience.”

https://www.gallup.com/workplace/390632/future-hybrid-work-key-questions-answered-data.aspx
https://www.gartner.com/en/documents/4014122
https://www.gartner.com/en/documents/4014122


Eliminate IT Blind Spots with Catchpoint

Gain actionable insight into the areas that 
enterprise IT does not control from the only 
independent third-party observability platform.

Wherever you’re working
The hybrid workplace is here to stay. For your business 
to adapt to such significant shifts, you need the ability to 
support every employee with the technologies they rely 
on — and yes, it goes beyond the device.

Reveal the secrets of what Enterprise IT doesn’t control. 
From endpoint SASE/VPN connectivity through the internet 
maze to SaaS and cloud environments that lack visibility, 
Catchpoint’s Workforce Experience solution opens the 
black box of the modern digital enterprise.

Whenever you need it
The 9-to-5 workday has gone through a revamp. 
Flexibility is key: it allows employees to balance their 
everyday lives and contribute to the business at any  
time, from whichever time zone they are in.

It’s all about ensuring that that critical transaction can  
go through when you need it most, isn’t it? So, let’s be 
pre-emptive and test your IT services continuously — even  
when they are not being used. You can sleep better because 

you know they won’t let you down at the worst time ever.
Be the first to know when an application has gone down, 
even before the service providers themselves, so you can be 
ready to run your contingency plan. And since it’s no good 
having a service available but not reachable, Catchpoint’s 
Workforce Experience solution tests it from more vantage 
points than any other observability solution out there.

Whatever is important to you 
Let’s name them: what are your business-critical 
applications? The usual suspects: Office 365, Teams  
and Zoom for every employee... let’s not forget your  
CRM systems: the Salesforce.com, Microsoft Dynamics 
and SAPs of the world.

How has it been for you to be accountable for services 
that are hosted and delivered by a third-party provider?    
Good news: we’re here to help you cover your SaaS.

Time to regain control over your internet, SaaS and cloud 
providers! Catchpoint’s Workforce Experience solution 
measures objectively the performance of the services 
that your colleagues rely on, day in day out. From now 
on, you will close IT tickets so much faster because you’ll 
have that end-to-end view that everybody talks about, 
but nobody could deliver. That’s right: no more war rooms 
since you will be able to identify the root cause of an 
issue within minutes.
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Catchpoint Opens the Black Box of the Modern Digital Enterprise
Catchpoint’s complete observability solution leaves no blind spots across endpoint connectivity, SASE/VPN clients, the  
internet and SaaS applications. We deliver insights not only into what is happening at the user edge and inside your users’  
applications and services, but into any third-party technology that helps deliver their content — in terms of availability, 
reachability, performance, usage, and adoption.

We can help you to understand what is going on inside every employee location within the hybrid workplace. Catchpoint 
has the most comprehensive network of active observers across the world. It’s agentless and zero-touch, meaning there’s 
no need to deploy anything in our customers’ infrastructure and we can deliver immediate insights into your digital  
employee experience. Complement our global network with visibility from all office sites and data centers. And since 
there is no longer one corporate network, but each employee relies on their home or a public network for access, we 
also provide the capability to drill down as far as you need to go to cover each remote user location. 

Key Benefits
Catchpoint is uniquely positioned to help you deliver the best quality of service in three critical ways:

1 Improve your end-user 
support by identifying 
accurately where the issues 
lie. This type of insight is 
critical to enabling effective 
collaboration between 
remediation teams, closing 
more tickets faster, and 
delivering improvements for 
every SaaS application used.

2 Help you manage your 
vendor relationships across 
the entire journey. From 
selecting the right vendor 
—  across migration — to 
deployment and adoption of 
the SaaS application… all the 
way to building contingency 
plans to ensure business 
continuity at those critical 
moments.

3 Enable business productivity 
at scale since we will enable 
you to become proactive 
at delivering the SaaS 
applications your workforce 
(and business) rely on. 
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64x 
faster incident resolution 
with Catchpoint
Learn more

https://www.catchpoint.com/digital-employee-experience
https://www.catchpoint.com/customer-stories/fortune-500
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Three Vantage Points  
for a Complete 
Observability Solution
To deliver complete visibility in terms of availability,  
reachability, performance, usage and adoption of  
business-critical technologies, Catchpoint’s platform  
relies on three complementary vantage points.

Zero-Touch Public Nodes
Catchpoint has the most comprehensive network of  
active observers across the world. It’s agentless and 
there’s no need to deploy anything in your infrastructure. 
With a few clicks, configure the tests on our Public Nodes 
to gain immediate insights into publicly accessible key 
infrastructure, networks, and internal and external  
application targets.

 • Test 24x7x365 availability, reachability, and 
performance of your critical IT services from a  
global and local perspective.

 • Be the first to know when a service has gone  
down, even before the service providers  
themselves, so you can be ready to run your 
contingency plan.

 • Confidently execute upgrades and migrations  
(cloud, SASE, etc.) by comparing pre- and  
post-change to control the impact on your 
employees.

Dedicated Enterprise Nodes
Complement our global network with visibility from all 
offices, branches, and data centres. Deploy Enterprise 
Nodes in a non-intrusive way by adding a dedicated 
Catchpoint appliance or spin up a Virtual Machine within 
your site’s corporate network. You’ll get unparalleled visibility 
into the performance of the underlying technology used 
to deliver IT services to your employees: SD-WAN, site-to-
site, corporate and external networks and applications.

 • Gain continuous visibility into the applications your 
employees are accessing from their place of work, 
and isolate any issue before it impacts the business.

 • Increase employee experience and productivity by 
identifying slow running pages, scripts, images, etc., 
and optimizing performance. 

 • Ensure that your customer-facing technology (Call 
Centres, Point of Sales, Tablets, Digital Booths…) 
enables world-class customer service.

Individual Endpoint Agents
As you’re adopting Work-From-Anywhere (WFA), there 
is no longer one corporate network, but each employee 
relies on home and public networks for access. Install 
Endpoint Agents on all user devices to drill down as far 
as you need to, and cover each remote user location. 
Combine active and passive monitoring to improve your 
users’ digital experience from each user machine all the 
way to their business-critical apps, wherever, whenever 
and whatever they’re working on.

 • Proactively determine if issues are with end 
user devices, network connectivity, ISPs, security 
connections/VPNs, tunnels, SaaS applications, etc.

 • Enable effective collaboration between remediation 
teams, closing more tickets faster, and delivering 
improved employee experience.

 • Manage your vendor relationships effectively, from 
selecting and deploying the right technologies, all  
the way to building contingency plans to ensure 
business continuity.



Catchpoint is the enterprise-proven Digital Experience Observability industry leader, empowering teams to confidently own 
the end-user experience. Fortune 500 enterprises trust Catchpoint’s observability platform to provide unparalleled visibility and 
insight, which enables them to proactively and rapidly detect and repair problems before they impact digital user experience.  
Learn more at www.catchpoint.com.
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Ensure your workforce has uninterrupted access to the 
apps and services they need to run the business:

www.catchpoint.com/digital-employee-experience

http://www.catchpoint.com
https://www.catchpoint.com/digital-employee-experience

