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Communications, 
including 

countering myths
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Areas       
of
Focus

When is it 
appropriate to end 
social distancing?

Testing

Mental health          
and stress

Boxing in the 
coronavirus, including 

contact tracing

Protecting 
high-risk senior 

communities

Racial and 
ethnic disparities

Metrics for 
staying open

How 
to re-open
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Mayors       
Took
Action
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A Slow, 
But Not
Uniform 
Decline
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Looking
Ahead

Keep following the data on the pandemic1

Bloomberg Philanthropies’ 
What Works Cities 
Initiative, working 
alongside other expert 
partners, will provide key 
city management metrics 
that city leaders should 
track to nimbly govern their 
cities as the crisis evolves.
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Communicate with clarity and empathy2

Credibility over time 
remains the single most 
important aspect of crisis 

communication

Looking
Ahead
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Pursue Multiple Strategies to End Racial and Ethnic Disparities3

Greater protection for frontline workers

*

Easier access to care

Partnerships with community leaders

Address basic needs

Looking
Ahead
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Look for opportunities to address COVID plus other issues4

COVID + food system

*

COVID + addiction

COVID + housing

COVID + violence

Looking
Ahead
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Develop a stronger public health system for the future5

What can an army of 
contact tracers do when 

there are few contacts 
to be traced?

Looking
Ahead



What’s New This Week
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Transmission
in Children

For Mayors
A new study suggests children have lower 

odds of infection compared to adults; 
Another study suggests children express 

fewer receptors for coronavirus.

Opening school in the fall is both urgent 
and important; planning should begin 

now for distancing, transportation, 
screening and cleaning, and partial & 

fully online options.
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