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Summary 
This framework details the process for ensuring the correct keeping of benchmark administration records, and the regular 
review of Wilshire OpCo UK Ltd’s (“Wilshire” or “the Administrator”) compliance with the relevant methodology and other 
documents as well as the Benchmarks Regulation; the “BMR”. 

Responsibility for Ensuring Compliance with Benchmark 
Methodologies and the BMR 
The Wilshire Benchmarks Oversight Committee (“Oversight Committee”) is responsible for ensuring Wilshire as the 
benchmark administrator act in accordance with its Benchmark Methodologies, correctly calculate and implement periodic 
benchmark reviews, and fulfil their obligations under the BMR. 

Audit and Review 
Wilshire arranges an annual audit and review of its compliance with its own benchmark methodologies, all other 
documented policies, the EU Benchmarks Regulation and the IOSCO Principles for Financial Benchmarks. These reports are 
considered and approved by the Board of Wilshire Benchmarks, the Oversight Committee, and made available to the relevant 
competent authority on request. 

To support the audit process, full records are kept: 

• Wilshire retains a record of all input data, supporting documentation and benchmark calculation decisions made for 
a minimum of five years.  

• Wilshire retains a record of all decisions taken by the Wilshire Benchmarks Oversight Committee, including all 
periodic reviews, and any exercise of expert judgement / deviations from the published benchmark methodology, 
for a minimum of five years.  

• Wilshire retains a record of discussions, decisions and documentation held, made or drafted by the Wilshire 
Committee for a minimum of five years. 

• Changes to benchmark methodologies are recorded within these documents themselves. 

No records are kept of individuals involved in daily benchmark calculations, as these calculations are automated and do not 
require manual involvement. Benchmark reviews are signed off by the Oversight Committee. 

Wilshire Benchmarks’ records are retained for a period of no less than five years. 

The first statement of compliance with the IOSCO Principles for Financial Benchmarks was made in March 2022. 

Complaints 
Wilshire maintains a full, public, documented Complaints Handling Policy that details in full the process whereby a 
stakeholder can make a complaint, and how Wilshire receives, investigates and acts on a complaint. The Policy can be 
obtained from the Wilshire website. 

Approval 
This Accountability Framework was approved by the Oversight Committee and is reviewed annually as a standing item on the 
Oversight Committee agenda. 
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