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Empowering Comprehensive Warranty Excellence: The
client Transforms Diverse Warranty Tracking with
Asset Infinity, Reducing Maintenance Costs by 35%

CLIENT PROFILE v
Industry: Information Technology '
Services

Size: Medium-Sized IT Company
CHALLENGE

The client is a dynamic IT company,
faced challenges in effectively
managing various types of warranties
associated with their diverse range of
assets, including hardware, software,
appliances, vehicles, AMC, office
fixtures, and furniture. Tracking
multiple types of warranties, expiration
dates, and managing warranty claims
across different asset categories
proved to be a complex and time-
consuming task. Manual tracking
processes resulted in missed warranty

claims, unnecessary maintenance
costs, and inefficiencies in warranty
management. Client sought a
comprehensive solution to streamline
warranty tracking, optimize

maintenance processes, and enhance
overall cost savings across their
diverse asset portfolio.

HOW ASSET
INFINITY RESOLVED
THE CLIENT’S
PROBLEMS

SOLUTION

The client implemented Asset Infinity, a
specialized warranty management
solution designed to handle various
types of warranties associated with
different asset categories.




SUMMARY OF
MEASURABLE
BENEFITS

Comprehensive Cost Savings:
With streamlined warranty
tracking across diverse assets
using Asset Infinity, client
achieved a 40% reduction in
unnecessary maintenance costs
across hardware, software,
appliances, and more.

Optimized Maintenance: The
solution led to a 30% decrease in
asset downtime by facilitating
prompt warranty claims and
efficient maintenance scheduling
for various categories.

Improved Vendor Relationships:
Real-time warranty status
updates through vendor
integration resulted in a 25%
increase in vendor collaboration
and smoother claims processing
for different asset types.

Efficient Resource Allocation:
Asset Infinity's automated alerts
reduced manual follow-up efforts
by 20%, allowing IT teams to
focus on strategic tasks across
various assets.

Operational Excellence: Client
realized a 15% increase in overall
operational efficiency due to
streamlined warranty
management and reduced
administrative tasks across
diverse asset categories.

IMPLEMENTATION PROCESS

Needs Assessment: Client collaborated
with the Asset Infinity team to assess
their diverse warranty tracking
workflows, challenges, and specific
requirements for different asset
categories.

Customization: Asset Infinity was
customized to accommodate the specific
warranty management processes for
each asset category, incorporating
features tailored to hardware, software,
appliances, vehicles, AMC, office fixtures,
and furniture.

Multi-Category Warranty Tracking: The
solution introduced a flexible and
centralized platform capable of
managing warranties across different
asset categories.

Automated Alerts: Asset Infinity
automated alerts and notifications based
on warranty expiration dates for each
asset category, ensuring timely action
and proactive warranty renewal.

Vendor Integration: The solution
facilitated integration with  various
vendors' warranty systems, allowing
real-time warranty status updates and
seamless claims management across
asset categories.

CONCLUSION

The integration of Asset Infinity into the
client's operations showcased how a
specialized warranty management
solution can handle the complexities of
managing warranties for various asset
categories. By accommodating multi-
category tracking, automated alerts, and
vendor integration, client achieved
remarkable improvements in  cost
savings, operational efficiency, and
vendor collaboration across their diverse
range of assets. This case underscores
the transformative potential of advanced
technology in enhancing warranty
tracking practices and contributing to
cost-effective  operations  within a
dynamic and diversified asset
environment.



