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CONTACT LIST

Crisis Response Centers
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CBH Crisis Response Centers
CBH Communications

About

Map data ©2022 Google Terms 2 mi

Adult

Einstein Medical Center 
 215-951-8300 
 5501 Old York Road

Friends Hospital 
 215-831-4600 
 4641 Roosevelt Boulevard

Pennsylvania Hospital 
 215-829-3000 
 Spruce Building 801 Spruce Street, 1st Floor

Temple University Hospital, Episcopal Campus 
 215-707-2577 
 100 East Lehigh Avenue

Child/Adolescent

Bethanna 
 215-568-2435, 
 800-285-2435 
 2501 Reed Street

PATH – Urgent Care 
 215-728-4651 
 1919 Cottman Avenue  

Korsin Building

Philadelphia Children’s Crisis Response Center 
 215-878-2600 
 3300 Henry Avenue 

Falls Two Building

 

Other Emergency Contacts

Suicide and Crisis Intervention

Suicide & Crisis Lifeline (Available 24/7) 
  988 

    SEARCH SITE a division of DBHIDS

https://support.google.com/mymaps/answer/3024454?hl=en&amp;ref_topic=3188329
https://support.google.com/mymaps/answer/3024454?hl=en&amp;ref_topic=3188329
https://www.google.com/intl/en/help/terms_maps.html
https://www.einstein.edu/emergency-medicine
https://goo.gl/maps/DBR6kPGkqpwpbkfTA
https://friendshospital.com/programs-and-services/crisis-response-center/
https://goo.gl/maps/8DG4XufXqLu1SKQ46
https://www.pennmedicine.org/for-patients-and-visitors/penn-medicine-locations/pennsylvania-hospital
https://goo.gl/maps/txbNLcWoUodS1iyX6
https://www.templehealth.org/services/psychiatry/crisis-response-center
https://goo.gl/maps/FRwfa366yJbqwPS2A
https://bethanna.org/
https://goo.gl/maps/DjSVhbid1bjm7t6s8
http://www.pathcenter.org/
https://goo.gl/maps/nhaVUJeNCqZMpguL6
https://goo.gl/maps/nhaVUJeNCqZMpguL6
https://www.philachildrenscrc.com/
https://goo.gl/maps/eVB5QTTxh5embfSR6
https://goo.gl/maps/eVB5QTTxh5embfSR6
https://cbhphilly.org/
https://dbhids.org/
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 Website

Einstein’s Crisis Response Center (Available 24/7) 
Trained suicide/crisis intervention staff provide counseling, consultation, and referral for people seeking assistance

for acute psychiatric needs 
 215-951-8300

Intellectual Disability Services Emergency Line

Call for emergency placement or to report missing people with intellectual disability. 
 215-829-5709 
 215-685-6440 (After 5 p.m.)

Domestic Violence Emergency

Philadelphia Domestic Violence Hotline (Available 24/7) 
 1-866-723-3014

National Domestic Violence Hotline (Available 24/7) 
 1-800-799.SAFE (7233) 
 Text “START” to 88788 
 Web chat

 Women Against Abuse Website

Visit our Member Resources page for more domestic violence resources.

Community Behavioral Health Contacts

CBH Main Offices 
 801 Market Street 

Philadelphia, PA 19107 
 215-413-3100

CBH Member Services 
 888-545-2600 

TTY: 888-436-7482 
Available 24/7/365

Philadelphia Crisis Line 
Mental Health Delegates, overseeing the city’s behavioral health emergency services system, provide access to

emergency services, assign mobile emergency teams for home visits to assist families with mental health crises and

    SEARCH SITE a division of DBHIDS

https://988lifeline.org/
https://www.thehotline.org/
https://www.womenagainstabuse.org/
https://cbhphilly.org/members/member-resources/
https://cbhphilly.org/
https://dbhids.org/
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provide access to Crisis Response Centers. 
 215-685-6440 

Available 24/7/365

NAMI WarmLine 
 844-PHL-HOPE 

Available Monday-Friday, 9 a.m. to 5 p.m.

CBH Provider Relations 
 215-413-7660

CBH Compliance Hotline 
Report fraud, waste, and abuse 
 800-229-3050 
 cbh.compliancehotline@phila.gov

Press Inquiries 
Please submit all media questions and requests to: 
Rhashidah Perry-Jones 
Senior Director, Communications & Government Affairs 
 rhashidah.perry-jones@phila.gov

CBH Providers: Stay up to date by signing up for our

News Blast 

    SEARCH SITE a division of DBHIDS

https://cbhphilly.org/
mailto:cbh.compliancehotline@phila.gov
mailto:rhashidah.perry-jones@phila.gov
https://cbhphilly.org/
https://dbhids.org/
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MAIN OFFICE 

801 Market Street 

Philadelphia, PA

19107



PRESS INQUIRIES

MEMBER SERVICES 

888-545-2600



PHILADELPHIA
CRISIS LINE 

215-685-6440 

888-436-7482

(TTY) 



EMERGENCY

CONTACTS



CBH COMPLIANCE 

Report fraud, waste

and abuse 

800-229-3050

CBH.COMPLIANCEHOTLINE@P

    SEARCH SITE a division of DBHIDS

https://cbhphilly.org/
https://www.facebook.com/CBHPhila/
https://twitter.com/CBHPhilly
https://www.linkedin.com/company/community-behavioral-health/
https://www.ncqa.org/
https://www.compass.state.pa.us/
https://cbhphilly.org/members/welcome-to-cbh/
https://cbhphilly.org/cbh-providers/provider-network/
https://cbhphilly.org/about-us/leadership-team/
https://cbhphilly.org/about-us/career-opportunities/
https://cbhphilly.org/contact-list/
https://cbhphilly.org/legal/website-terms-of-use/
https://cbhphilly.org/legal/cbh-non-discrimination-notice/
https://www.phila.gov/privacy/pdfs/FinalCityOpenRecords.pdf
https://cbhphilly.org/members/rights-responsibilities/notice-of-privacy-practices/
mailto:rhashidah.perry-jones@phila.gov
tel:8885452600
tel:2156856440
tel:8884367482
https://cbhphilly.org/contact-list/
tel:8002293050
mailto:cbh.compliancehotline@phila.gov
https://cbhphilly.org/
https://dbhids.org/

