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Benchmark
KPIs

Traffic KPIs

Search KPls

Content KPIs

Self service
KPIs

Pages per Session

Session Duration

Bounce Rate

Returning Users

Sessions with Search

Search Click-Through Rate

Searches with Results

Content Satisfaction Score

Pages Viewed

Pages with Engagement

Case Deflection Rate

Self-Service Rate

GPT Search Usage

GPT Accuracy

GPT Coverage

GPT and AI KPIs
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GPT AND AI KPIs NEW!

 GPT Search Usage 5%

85%

77%

GPT Accuracy

GPT Coverage

 Adjust your keywords and synonyms based on
your user search behavior

 Track the accuracy over time to help improve user
satisfaction

 Make sure the most frequently used terms are
covered with GPT search
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https://go.zoominsoftware.com/l/1018802/2023-11-28/n68b/1018802/1701176520N2nIQcMd/9_Trend_Report_Aug_2023.pdf?_ga=2.260340559.377142245.1706694201-1775711906.1701688367&_gl=1*13mwr6b*_ga*MTc3NTcxMTkwNi4xNzAxNjg4MzY3*_ga_KY1CVVV0BQ*MTcwNjY5NDIwMC40LjEuMTcwNjY5NDIyMy4zNy4wLjA.
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GPT and AI
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How to install Zoomin for Salesforce?

Zoomin GPT Response:

To install Zoomin for Salesforce, log in to your Salesforce 
organization and paste the supplied package string value after your 
instance URL, choose the type of org (Production or Sandbox) to 
install the package on.

How to Install Zoomin for Salesforce Package

Learn More

https://go.zoominsoftware.com/l/1018802/2023-11-28/n68b/1018802/1701176520N2nIQcMd/9_Trend_Report_Aug_2023.pdf?_ga=2.260340559.377142245.1706694201-1775711906.1701688367&_gl=1*13mwr6b*_ga*MTc3NTcxMTkwNi4xNzAxNjg4MzY3*_ga_KY1CVVV0BQ*MTcwNjY5NDIwMC40LjEuMTcwNjY5NDIyMy4zNy4wLjA.
https://go.zoominsoftware.com/l/1018802/2023-11-28/n68b/1018802/1701176520N2nIQcMd/9_Trend_Report_Aug_2023.pdf?_ga=2.260340559.377142245.1706694201-1775711906.1701688367&_gl=1*13mwr6b*_ga*MTc3NTcxMTkwNi4xNzAxNjg4MzY3*_ga_KY1CVVV0BQ*MTcwNjY5NDIwMC40LjEuMTcwNjY5NDIyMy4zNy4wLjA.
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Discover what it takes to be AI and GPT ready in our ‘How to consolidate & 
secure knowledge for your AI applications’ on-demand webinar. https://www.zoominsoftware.com/webinars/how-to-consolidate-secure-knowledge-for-your-ai-applications
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https://www.linkedin.com/company/zoomin-software/
https://twitter.com/ZoominSoftware
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https://www.zoominsoftware.com/book-a-meeting

