Case
Study

Union Bank & Trust o

UBT needed a dependable mobile partner to deliver an exceptional experience.
BankingON provided the team and technology to fill in the gaps on mobile.

Challenge

Bank Profile

e $5.9B assets under management

e 141,000 Customers

e #13 Best Bank in the USA
(Forbes 2021)

The 1.0 edition was slow, disjointed, confusing
to customers, and the App Store ratings
dropped below two stars.

The mobile platform needed more security and
integration flexibility for UBT's most important
customer-facing technology.

Any alternatives to completely replace the app
would require a long, expensive, and painful
conversion.
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26% Mobile user growth Difficulty finding a dependable mobile partner
to execute on the product vision and
849 Mobile transfers supplement the capacity and talent UBT’s
0 (in dollars) increased internal team.
of digital customers
90% : .
actively use mobile .
Solution
of digital logins are
75% | o 5 ° %
FOM Iobiie Replace the 1.8 Star legacy mobile web-app
) i with a 4.9 Star native-mobile app.
ax More mobile logins than
branch transactions Engage with a mobile partner well-versed in the
. Architect™ implementation process, banking
Mobile Transfers . .
40% ) technology, and understanding unique
increased customer needs.
31% MOb”? Touch-ID Seamlessly roll out a successful app, while
users increased exceeding the bank president’s high
expectations “we simply cannot fail”.
Customers needed the mobile app to be simple,
clean and visually appealing, much like an
iPhone experience.
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Account Summary

Cash Accounts Available

JOHNNY $15.15
x3456 | Checking

SAVINGS -$0.33
x4321 | Savings

Total Cash Amount $14.82
Debt Accounts Current
ATTN: RENEE WO.. $19.00
X346 | Loan

Total Debt $19.00

Accounts

Credit Card *1234

(i raaszs prozen |
$2,341.28

Current Balance @

$11,100.10
lance @
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Detats  Balance Transfer

ToDAY
Whole Foods Market Inc. $82.19
Groceries (R 278110
Internal transder to Cred $120.00

Transfer/AC 5278110

Uber Ride $8.91

Au

Branch Check Deposit ~ +$1,000.00
ChecDepost @D s276110
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Accounts

Accounts

< = UBTgo =

COFFEE HOUSE -$23.62
00057984

>
PHARMACY -$2161

>
CABLE COMPANY -$138.74
229201-PAYMI >
VISA PAYMENTREF * 52900.00
1664

>
TFRToLoan 1905913 -$500.00
-47 XFRFROM 90 TO 47 >

MM/DDAYYY Balance:$4,556.30
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Move Money
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Transfer to Members See Al
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Scheduled Bills and Transfers

g Delverbvans $50.00
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Disney Trip with kids kids k.

Deliver by Apr 14 $4,850.00
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Move Money
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From *

FREE CHECKING 230139 >
To*

REGULAR CHECKING suazs >
Amount *

$10000 >

Scheduling Option *

immediate >

Description
Test
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Contact Us

What can we help
you with?

O caus

Start Chat
Mon - i, 8:00am - 6:00pm

KR Message Us [5)

Q ArvsBranches

Lost or Stolen Card?

General Info

" Contaet

Contact Us

& Log Out

Help  Settings.

Last Login: May 23, 2017 11-07 AM c
Home

Money Compass

Accounts >
Payments

Transfers >

Messages

Profile
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