
FREQUENTLY ASKED QUESTIONS (FAQs): 

Q. What does “Sealed True HEPA” filtration mean?

A. The Guardian Angel is designed so that all the air drawn into it is expelled
through the filter, with none of the air leaking past it. This mechanical design
standard is referred to as “Sealed HEPA” or “True HEPA.” Air cleaners simply
labeled HEPA have a HEPA filter, but not all air necessarily passes through it.
Air cleaner filters marketed as “HEPA-like” will typically use a filter of a similar
construction to HEPA, but without the filtering efficiency.

Q. According to EPA guidelines what is a safe particle count?

A. The particle count reading should be less than 1 in order to meet EPA guidelines,
which is virtually impossible to achieve outside of a clean room. Our Technology
will get you close.

Q. How and when should I wash the pre-filter?

A. Periodically cleaning the pre-filter prolongs the life of the HEPA filter. Clean the
pre-filter when it becomes visibly covered with dust. Wash it in your washing
machine on the gentle cycle or hand wash it with warm water and detergent. Let
it air dry thoroughly prior to reinstallation.

Q. Why can’t I use wax or oil aromatherapy products with the
Guardian Angel?

A. While the Guardian Angel has a built-in compartment for aromatherapy, only
dry types should be used since the material structure of the unit is petroleum
based. Using oils would damage the structure of the unit. Using other liquid
forms could also spill and cause damage to the unit.

Q. I live in an apartment with a dog. Is it safe to leave the
Guardian Angel on all day and night?

A. Yes, it is safe to leave the unit on, with or without the presence of people, babies,
or pets, and for long periods of time. However, turning the unit off periodically is
recommended as it allows the motor to rest.

UNIQUE FEATURES OF THE GUARDIAN ANGEL: 

• Removes 99.97% of contaminants as small as 0.3 micron
• Most advanced 5-stage air f i ltration:

1. Washable pre-filter
2. Sealed, true HEPA filtration
3. Activated carbon layer
4. Photocatalytic oxidation (PCO) technology
5. Negative ionization

• Por table, sturdy steel construction
• Brushless motor
• Quiet operation, long life and highly ef f icient
• Removes odors without ozone
• Aromatherapy compartment

• Covers up to 1,000 sq. f t. and operates 24/7

Q. What is PCO technology?

A. Photocatalytic Oxidation or PCO, is a technology that occurs when UV light reacts
with the titanium dioxide (TiO2) coating on the inside of the filter cartridge,
producing powerful oxidizers in the air that help to seek and eliminate harmful
contaminants in the passing air.

Q. What is negative ionization?

A. Negative ionization is a process that mechanically charges air particles so that
they attract to each other and clump together, making the particles larger and
easier to remove from the air.

Q. How does the Guardian Angel remove odors without ozone?

A. The activated carbon layer effectively absorbs odors, gases and chemicals
without producing ozone.

Q. What other maintenance does the Guardian Angel require?

A. As the HEPA filter captures particulates, it will darken over time. HEPA filter
replacement should be performed according to the instructions and color chart
in the owners manual.

Q. Is it best to place the unit on the floor?

A. The best placement of the Guardian Angel is at table height or higher for
optimum air flow. Place the unit on a sturdy piece of furniture, in a location that
allows air to circulate freely in, out, and around the unit. Do not place the unit
against bedding, drapes, or near sources of heat or moisture.
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