
System Requirements
(Last updated: Mar 2022)

Computer Hardware Requirements

Processor Recommended Intel i7 or AMD Ryzen 7

Processor Minimum Intel i5 or AMD Ryzen 5

RAM System Memory Recommended* 8 GB

RAM System Memory Minimum* 4 GB

Hard Drive Storage Minimum 250 MB (Definely Add-In for Microsoft Word)

50 MB (Definely for PDF)

Screen Resolution Recommended 1920 x 1080 (Full HD), 16:9

Screen Resolution Minimum 1366 x 768 (HD), 16:9

Network Connectivity** Ethernet, Wi-Fi, Cellular

* The Definely application requires at least 500MB of available system memory to scan
documents.
** The Definely application requires external access to the Internet to validate the product
license.
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Operating Systems

Microsoft .NET Framework 4.8 Required *

Windows 10 32-bit / 64-bit Supported

* If not installed, Definely will connect to the Internet and download the required software from
Microsoft during the installation/setup process.  More information available at
https://dotnet.microsoft.com/download/dotnet-framework/net48

Software Compatibility for Definely Add-In for Microsoft Word

Microsoft Office 2016 / 2019 (32-bit / 64-bit) * Supported

Microsoft Office 365 (32-bit / 64-bit) (Local Install) * Supported

* At the moment, the Definely Add-In for Microsoft Word doesn't support the web/cloud version
of Microsoft Office.
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