
Procurement & Infrastructure 
Environmentally Preferred Purchasing (EPP) 
Statement 

Authorised by: Brad Jordon  1 
Author: Ray Allan 
Issue Number: 1.1 
Date: 19 May 2020   

 

Policy Statement (extract from Procurement Policy) 

Procurement activities present both opportunity and risk for the bank.   Engaging with the right 
suppliers can help ensure the bank delivers quality products and services to our customers in a 
financially responsible way, whilst at the same time supporting the bank’s values around people, 
planet and prosperity. 

Even the smallest procurement activities can expose the bank to risk, especially reputational risk, it is 
critical that procurement activities are conducted in accordance with the principles of the 
Procurement policy. 

Bank Australia will undertake responsible procurement in a way that meets the expectations of the 
bank’s customers, complies with applicable laws and standards, and aligns the bank’s commitment to 
responsible banking with the way we procure goods and services. 

The bank will: 
 Conduct its procurement activities responsibly, ethically and fairly. 
 Conduct due diligence checks before engaging a supplier. 
 Work collaboratively with suppliers to improve environmental, social and ethical standards with 

the aim of realising continuous improvement. 
 Apply positive procurement by basing supplier selection on objective and transparent criteria 

that is financially responsible and supports the bank’s position around environmental, social and 
ethical impact. 

 Where practical, demonstrate a commitment to creating and keeping jobs in Australia. 
 Understand its supply chain and act as an advocate for responsible supply chains. 
 Check that supplier’s staff are treated fairly and with the same respect for human rights, 

diversity and workplace safety as the bank’s own staff. 
 Comply with the Modern Slavery Act 2018. 
 Protect the security and confidentiality of all customer and commercially sensitive information 

held by the Bank in accordance with APRA Prudential Standard CPS234. 
 Consider its Public Commitments in all procurement activities. 
 The bank is also prioritising engagement with suppliers who are registered as ‘B Corps’.  

The bank will not: 
 Trade with suppliers who show persistent disregard for environmental, social and ethical 

performance with reference to the Responsible Banking Policy and the Modern Slavery Act 
2018. 

 Trade with any suppliers who provide the majority of their goods or services to the coal mining 
industry or any other industry that contributes to a negative environmental impact. 

 Receive or offer any gifts, inducements, donations, bribes, payments, or benefits, intended or 
perceived in relation to any procurement activities.  Refer to the banks Code of Conduct policy. 

Positive Procurement (extract from Procurement Policy) 

Procurement activity must be aligned to the bank’s values and Public Commitments and seek to create 
positive economic, social, environmental and cultural impacts.   

Prospective suppliers that can demonstrate ambitious performance through publicly available results 
or credible targets in the following key areas will be considered favourably: 
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a. Environmental performance – alignment to the bank’s Public Commitments including 
carbon neutrality and/or ability to measure carbon emissions associated with the bank’s 
purchases, use of sustainably sourced wood and paper products, and avoidance of the fossil 
fuel industry. 

b. Accessibility – alignment to the bank’s Accessibility Action Plan and the Banking Code of 
Conduct. 

c. Social – alignment to the bank’s Reconciliation Action Plan, Financial Inclusion Action Plan 
and the Diversity & Inclusion Policy. 

d. Ethical – alignment to the banks values and Public Commitments. 

e. Human Rights – the bank must understand its supply chain and ensure that suppliers 
comply with the Modern Slavery Act 2018.  Also includes alignment to the bank’s values 
around diversity and inclusion. 

Positive Procurement Guidance (Key Procurement Activities) 

Facilities Maintenance & 
Construction  

 Maximise use of recycled products, environmentally friendly, sustainable 
products, no deforestation impacting products. 

 Maximise recycling on de-fit and make good of closed facilities. 
Carpets  Carpet tiles – easily replaced, minimal disposal impact. 
Cleaning  Environmentally friendly, sustainable products, ethically sourced, no palm oil. 
Electronics  Recycling of all old electronic equipment in new supply contracts. 
Fleet  All hybrid vehicles (petrol/electric) at present and looking to move to all 

electric vehicles from FY21 onwards. 
Food & Hygiene Services  Organic grown food and products where available, no palm oil – recycle all 

waste. 
Landscaping  Native plants only (species from our conservation reserve preferred). 
Office Supplies & 
Merchandise  

 Environmentally friendly, sustainable products, ethically sourced, no 
deforestation impacting products. 

 All paper products made from 100% recyclable materials. 
Electricity & Gas Supplies  100% wind & solar generated electricity. 

 Removal of all gas powered equipment across all facilities by 2025. 
Uniforms  Environmentally friendly, sustainable products, ethically sourced, no 

deforestation impacting products – fully recyclable. 
Supplier Packaging  The bank is increasingly moving towards a lifecycle approach to managing our 

inputs and products. This means suppliers will be regarded favourably if their 
products (a) provide a measurement of packaging & waste associated with 
consumption; and (b) this measurement is low relative to competitors. 

All Suppliers  Compliance with BA’s Procurement and Outsourcing Policies and procedures. 
 Adherence to above stated procurement guidelines & on-boarding compliance 

surveys (including, but not limited to, the Modern Slavery Act and APRA 
Prudential Standard CPS234 – Information Security). 

 B Corp registered business, on the journey to becoming a B Corp or 
considering opportunities to become a B Corp. 

 Indigenous owned businesses engaged through Supply Nation. 
 By 2025, the bank aspires to achieve 30% of procurement-spend with certified 

carbon neutral or B Corp registered organisations. 
 


