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Summary of proceedings 

61st Annual General Meeting of Bank Australia Limited 
Melbourne Museum, Theatre Room, 11 Nicholson Street, Carlton, Victoria 3053 

6.15 p.m. on Monday, 19 November 2018 
 
 
Opening 

Bank Australia Chair, Judith Downes, noted that a quorum was present and formally opened the 
61st Annual General Meeting of Bank Australia. 
 
The Chair acknowledged the traditional owners of the land on which the meeting was being held 
and paid respects to their Elders past and present. Aunty Georgina Nicholson, Elder of the 
Wurundjeri people, provided a Welcome to Country. 
 
The Minutes of the 60th Annual General Meeting of Bank Australia Limited held on 22 November 
2017 were noted as having been circulated and read. 
 
Presentations 

The Chair provided a presentation, supplemented by overhead slides, which looked back at the 
history of the Australian credit union movement and how their vision influences how the bank 
operates for the benefit of customers today. 

 
The Chair reflected on the Royal Commission into Misconduct in Banking and Financial Services 
and how this has illustrated the importance of an organisation’s culture in driving behaviour. 

 
The Royal Commission has also clearly shown that responsible banking matters.  The Chair 
reflected on the Bank’s Responsible Banking Policy and Public Statement, which articulates how 
the Bank intends to deliver on its responsible banking promise. 

 
The Chair also discussed the importance of a strong governance framework and the increasing 
expectations on Directors in the discharge of their duties. 

 
On behalf of the Board, Judith Downes thanked staff, directors and customers for their 
contribution to a very successful year and invited their continued support in the year ahead. 

 
Bank Australia Managing Director, Damien Walsh, provided a presentation, supplemented by 
overhead slides on Bank Australia’s performance in the context of the past 10 years since the 
Global Financial Crisis.  Strong financial results have been achieved, providing increased 
customer owned reserves to support growth and ensuring the bank’s ability to continue to 
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deliver for its customers and community. 
 

The customer experience continues to be paramount, with continued investment in systems and 
technology to improve the experience of customers when they interact with the Bank.  This focus 
on the customer has also seen investment in the Moe contact and lending centres, creating 
greater employment opportunities in regional Australia, an improved environment for staff and 
longer operating hours. 

 
The Conservation Reserve celebrated its 10 year anniversary and the bank remains committed to 
this initiative as well as a number of other programs designed to support the prosperity of 
customers and the health of the planet. 

 
The “bank Australia needs” campaign has been very successful and this has demonstrated the 
importance of communicating purpose clearly.  This will be further exemplified by the adoption 
of a concept that embodies the bank’s responsible approach to banking - “clean money” which 
highlights where the bank will and will not lend customers money. 

 
The Managing Director recorded thanks to all customers for their support. 

 
Motions and votes 

Attendees noted the Financial Statements, Directors’ Report and Independent Auditors Report for 
the financial year ended 30 June 2018. 
 
The Chair opened the meeting to questions from the floor. 
 
The results of the member vote saw Melissa Bastion and Anne-Marie Corboy reappointed as 
Directors. 

 
Anne-Marie Corboy, Chair of the Governance Committee, commended a special resolution to 
adopt marked-up amendments made to the Bank’s Constitution. The special resolution was 
carried. 
 
The member vote also resolved that the total sum of $600,038 (a 2.5% increase) per annum be paid 
on a pro rata basis to the non-executive Directors by way of fees, concessions and other benefits, with 
Directors determining how the sum is apportioned and how and when it is to be paid. The sum 
includes relevant taxes payable either by the Bank or Directors. 

 
Close 

There being no other business, the Chair thanked all those present for their attendance and 
participation. 
 
The Chair invited everyone to stay on for refreshments. 
 
The meeting closed at 7.12 pm. 
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