
                                                                                             

 

 

Press release 

Migros acquires the Swiss start-up bestsmile 

Zurich, 31 March 2022 – The Federation of Migros Cooperatives (FMC) has acquired 
the Swiss dental start-up bestsmile on 31 March 2022. A producer of invisible dental 
braces for adults, bestsmile has been extraordinarily successful since its launch                 
in 2018. It currently operates 36 practices across Switzerland. For Migros, the 
acquisition is an important element in the healthcare strategy that complements its 
existing range of dental care services. Sparrow Ventures, the venture capital arm of      
the Migros Group, will run bestsmile on behalf of the FMC. The three founders are 
stepping down from the business operations and a new management team will be 
taking over, coming from within the ranks of beststmile. The company plans to maintain 
its growth trajectory, raise its profile with the launch of a new veneers product and work 
towards strengthening its market lead. 

bestsmile quickly developed a network of 36 practices across Switzerland, reached      
revenues of around CHF 50 million in 2021 with a double-digit EBITDA margin, and has 
now 320 employees. This huge achievement sets bestsmile apart as the clear market 
leader. “We got involved in 2019 as investor in bestsmile and always believed in the 
team and its potential”, said Lorenz Lüchinger, CEO of Sparrow Ventures, and Board of 
Directors member at bestsmile since 2019. “The continuing strong development of 
bestsmile and the rapidly growing market have strengthened our decision to acquire the 
company.” By mutual agreement, no further details of the transaction are disclosed.  
 
A new management team from bestsmile’s own ranks 

Except for the changes in the management team, nothing else will change under the 
new ownership. The future top management have all been recruited internally: Michael 
Wendt, formerly Chief Revenue Officer (CRO), will become CEO. Christoph Kohler will 
be CFO, having previously held the position as Head of Finance and Marketing. 
Dominic Schär is leaving his current role of Head of Retail to replace Michael Wendt as 
CRO and completes the management team. The three founders (Marcel Kubli, former 
COO, Philip Magoulas, former CFO, and Ertan Wittwer, former CEO) are stepping down      
from the business operations. They will continue to work with the company in an 
advisory capacity, and Ertan Wittwer remains a member of the Board of Directors. 
Representing Sparrow Ventures, Lorenz Lüchinger will be joined on the Board of 
Directors by Michel Gruber, Chairman of the Board of Directors of Sparrow Ventures, 
and by Marcel Napierala, MedBase CEO. 



                                                                                             

 

“I’m proud to see bestsmile becoming part of the Migros Group. So far, we’ve already 
helped put a smile on the faces of more than 27,000 people in Switzerland. With this 
backing, bestsmile is bound to become a relevant player for an even larger part of the 
population. I’m particularly proud that the entire new management team was recruited 
internally and will continue to uphold our culture and our vision in the future”, 
commented Ertan Wittwer, one of the three founders and former CEO of bestsmile.  

The new management has set itself ambitious targets for the coming months, especially 
with its plans for further growth. “This is a unique opportunity for our company. Our 
values match those of our new owner perfectly: we will be making our locally 
manufactured products accessible to and affordable for everyone in Switzerland. In the 
future, we will focus on solving even more complex cases with our combination of 
aligners and veneers”, says Michael Wendt, designated CEO of bestsmile.  

Alongside growth, the start-up is focusing on new products made in Switzerland. To 
complement its transparent dental braces made using 3D printing, bestsmile has now 
launched veneers – wafer-thin, natural-looking ceramic shells for teeth that are 
discoloured, too small or worn. Like the braces, they are made at its own production 
facility in Winterthur. And the team is already working on more plans for the future.       

More information: 
Sparrow Ventures     Oppenheim&Partner (bestsmile media office) 
Imke Nowak      David Oppenheim 
+41 78 904 88 26    +41 44 515 65 00  
imke@sparrow-ventures.com   do@oppenheim-partner.ch 
 
High-resolution images are available here.   

About bestsmile 

With its invisible dental braces bestsmile Aligner, produced in Switzerland using 3D 
printing, bestsmile has pioneered an innovative way of giving adults a flawless smile 
at a fair price. Founded in the summer of 2018 by Ertan Wittwer, Marcel Kubli and 
Philip Magoulas, the Swiss start-up covers the entire value chain from the initial scan 
to production and logistics. In 2021, the company launched another product 
innovation: its veneers, also produced at its own facility in Winterthur. bestsmile is 
growing steadily: it currently operates 36 practices across Switzerland and employs 
320 staff, around 90 of whom are dentists. bestsmile.ch 

About Sparrow Ventures  

Sparrow Ventures is a venture builder and growth equity investor based in Zurich. 
With a unique organisational structure and an experienced, interdisciplinary team of 
specialists, Sparrow Ventures focuses on supporting and funding young companies in 
a variety of relevant sectors, such as food and beverage, last mile, fintech, digital 
health, sustainability and circular economy, and commerce and shopping. Sparrow 
Ventures is an independent subsidiary of the Migros Group. sparrow-ventures.com    


