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Introduction

Key Findings

Librarians gear up for more opportunities brought about by the digital age
The digital age presents libraries opportunities to transform its purpose, space and operations. In the second year that we run the Librarian Aspirations 
Survey, we explore librarians’ resolutions for their institutions and career development outlook for this profession. This report summarises results collected 
from a total of 365 respondents across 14 countries in Asia Pacific.

“Educating and enhancing information literacy” 
tops the list as the #1 aspiration.

Librarians prioritise their roles as the guardians of information 
literacy in the new decade. Creating programs to educate and help 
students become savvier around information has been voted as the 
#1 aspiration.

“Library data management and analytics” voted 
as the skill required for librarians to be successful 
today.

Libraries, having adopted a culture of assessment, need library 
professionals with the expertise to manage, process and analyse the 
plethora of data it collects. The demand of this highly sought-after skill 
shows as it was most voted as the skill required for librarians to be 
successful today.

Read on as we explore librarian aspirations and career development outlook with more details. 03
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Research and Learning 
Services

University Librarian / 
Library Director

Acquisition / Serial
/ Collection Management

About the
Survey Respondents

Job roles of survey respondents at a glance:
What best describes your role in the library?

Country breakdown at a glance:
Where our survey respondents are from

The survey was completed by 365 library professionals mainly 
across the academia, healthcare and corporate sectors.

Library 
Operations

Cataloging / 
Technical Services

Others, including Subject 
Librarians, Digital 

Preservation and more

India
20%

Korea
12%

Australia
6%

Taiwan
39%

Malaysia
9%

Others
13%
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In summary, a total of 1068 votes were received from 365 participants. 
Here are the top three aspirations voted by all respondents.

Influencing 
student outcomes

38.4%

Creating programs to 
educate and enhance 
information literacy

34.2%

Enhancing discovery and 
access of library’s digital 

resources

29.3%

Organising events 
to drive library 
engagement
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Methodology
A single question was asked to gather responses from librarians on their top aspiration in 2020. 
Participants had the choice to select up to three aspirations from a list of 13 that could be broadly 
classified into following three categories:

Supporting 
digital scholarships

Reimagining 
library experiences

Librarian Aspirations 2020
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Below are the remaining 10 aspirations and the votes each option received this year.
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28.2%
Bringing new 

technology into 
the library

Revamping parts of 
my current library 

space

26.6%

Building the library’s 
special collection

15.9%
Conducting studies 
to collect data on 
users’ behaviour

12.3%

Working more 
closely with 

faculty on research 
projects

24.4%

Creating new 
programs for 

research data 
management

13.7%
Building an 

institutional 
repository for my 

library

10.1%

Building collection 
of library 

resources to 
support research

21.1%
Exploring 

gamification for 
student engagement 

in the library

20.8%

Building resources to 
support classroom 

activities

17.5%

Librarian Aspirations 2020



Continuing the Battle Against
Fake News

Did this result come as a surprise? Probably not as the issue of fake 
news persists. 2019 has shown us that the forms in which fake news 
comes in continues to evolve. 

Highly realistic computer-generated clips of influential figures, 
also known as “deepfakes” can now be created and are becoming 
more prevalent (Shead, 2020). A text-generating AI system (GPT-2 by 
OpenAI) that could be misused to write convincing and coherent 
fake news has also been released (Vincent, 2020). The outspread of 
disinformation on politics and health continues to plague major social 
media outlets as well. 

The education of information literacy is an ongoing one in the 
battle against fake news. This global challenge continues to present 
opportunities and interests for librarians to impart a valuable lifelong 
skill to students and their users.
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Creating programs to educate and 
enhance information literacy came in 
first place at a total of 38.4% of all votes 
this year, outranking its second position 
in 2019. 

# 1  A S P I R A T I O N

Librarian Aspirations 2020



Improving Access and Discovery
to the Library’s Digital Resources 

The ranking for this aspiration may have dipped slightly from its first 
spot last year, but it is not hard to understand why it continues to rank 
high among survey respondents. 

To understand a user’s journey of discovering, searching, and 
accessing information from various gateways gets more 
complicated as more information gets produced and searched for 
every day.  Almost 80,000 google searches (Internetlivestats.com, 
2020) are made every second around the world in 2020. That’s a 
27% increase from the 63,000 searches per second rate last year.

Making sure that  users get to the resources they need as seamlessly 
as possible has been and will be one of the key purposes the library 
serves, even during times of change. 

09

34.2% of the survey participants raised their 
hands and voted “Enhancing discovery and 
access to the library’s digital resources” as 
one of their top aspirations in 2020.

# 2  A S P I R A T I O N
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Organising Events
to Drive Library
Engagement

The social role played by libraries remains a priority as 
librarians strive to bring communities together and engage 
with users through events. 

Organising events to drive library engagement (29.3%) 
retains its third place in the top librarian aspirations list like it 
did in the year before. 

It is interesting to note that this aspiration was most voted 
by librarians in Taiwan and Korea this year, as compared to 
librarians in Australia and New Zealand the year before. 
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# 3  A S P I R A T I O N

Librarian Aspirations 2020
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Other Noteworthy Aspirations

Bringing new technology 
into the library

Librarians are keen on exploring new technology 
in the library – be it to improve everyday 
processes or to provide new experiences 
to its users. The ranking of this aspiration 
stays unchanged from 2019 at 28.2%.

Revamping parts of my current 
library space

Voted by 26.6% of all respondents, librarians 
continue to work on revamping different parts 
of their libraries in 2020 to free up space for new 
purposes.

Working more closely with faculty 
on research projects

More often easily said than done, librarians are 
hoping to collaborate more closely with faculty 
on research projects this year. This option was 
voted by 24.4% of all respondents. 

Librarian Aspirations 2020



Career 
Development 
Outlook in 
Libraries 2020

Confidence Level of 
Librarians

Career Development 
Opportunities in Libraries

Skills & Characteristics of 
a Successful Librarian in 
2020
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Confidence to tackle 
challenges at work

“Do you feel confident to tackle 
challenges you face at work today and 
in the near future (next 3 years)?”

Desired skills or 
characteristics

“What do you think are the skills or 
characteristics required for a librarian 
to be successful today?” 

Career development 
opportunities

“In the past year, did your library 
provide you with career development 
opportunities to acquire the skills 
required for you to be successful? 
(e.g. training, workshops, mentorship)”
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In the second part of the survey, we explored 
3 aspects of career development for library 
professionals among our respondents:

Librarian Aspirations 2020



Confidence Level 
of Librarians
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Do you feel confident to tackle challenges you face at 
work today and in the near future (next 3 years)?

YES 65%

UNSURE 30%

NO 5%

Observations
Libraries are constantly evolving, and librarians are under pressure 
to acquire new skills required in the library today. 65% of our survey 
respondents feel confident to tackle the challenges they face today 
and in the next 3 years while the remaining third feels unsure and 
unconfident.

Methodology
A single question was asked to gather sentiments on librarians’ 
confidence in tackling the challenges they face at work today and in 
the near future.

Country Level Comparisons:

*Minimum sample size: 25

65%

58% 73% 79% 88%27%

Average 
Confidence

Taiwan ANZ Malaysia IndiaSouth
Korea

Confidence level varies from country to country
It is worth noting that the level of confidence among librarians varies 
greatly depending on where they are from. Librarians in India have the 
highest level of confidence among all the countries surveyed. On the other 
hand, librarians in South Korea feel the least confident when tackling 
challenges they face at work today.

Librarian Aspirations 2020



Career Development
Opportunities in Libraries
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Did you receive career development opportunities to acquire 
the skills required for you to be successful at work in the past 
year?

YES 75%

NO 25%

Observations
The library community has a strong network that encourages employers 
and individuals to provide and strive for career development opportunities. 

75% of our survey respondents indicate that they received some sort of 
opportunity to acquire new skills at work within the last year, reflecting a 
great culture for learning and development in libraries.

Methodology
A single question was asked to gather responses from librarians on 
the career development opportunities they received in the last year.

Country Level Comparisons:

Does it help increase confidence at work? 
Confidence level among librarians varies greatly across Asia Pacific despite 
respondents receiving career development opportunities that are not too 
drastically different. More research needs to be done in this area in order 
to determine the cause or lack of confidence at work.

*Minimum sample size: 25

75%

Average 
Opportunities

69%

Taiwan

78%

ANZ

79%

Malaysia

85%

India

67%

South
Korea
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Skills & Characteristics of a 
successful librarian in 2020
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The big data era has allowed libraries to do so much more with the data it 
collects, and the skills required to make sense of these data does not stop 
at collection.

Libraries need experts to lead strategic data management frameworks and 
create workflows to collect, compute, manage, analyse and visualise data 
in ways that will provide meaningful insights on its return-on-investments 
(Chen et al., 2015). 

Question: What do you think are the skills or characteristics required for a 
librarian to be successful today? You may select up to 3 options

Nearly half of all survey respondents 
voted “Library Data Management and 
Analytics” as the skill that would help 
librarians be successful today

Skillset / Characteristic Votes Received by %

Library Data Management & Analytics 47%

Customer Service 27%

Digital Archiving & Preservation 13%

Research Support & Data Management 40%

Marketing 20%

Collection Development 10%

Change Management & Flexibility 36%

Collaboration 19%

Space Development & Management 10%

Technological Literacy & Savviness 32%

Library Advocacy & Communication 18%

Cataloguing 6%

Project Management 5%

Librarian Aspirations 2020
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Supporting faculties and researchers with their research projects has become an increasingly 
important function in the library. It is not surprising that 40% of our survey respondents 
selected this option as the skill required for a librarian to be successful today. 

Research Data Management (RDM) is required through the multiple stages 
that a researcher goes through from pre to post-publication (Association of Research Libraries, 
2013). This is definitely a valuable skill to have in a world where research is becoming 
increasingly data driven.

Being equipped with skills and knowledge on “Research 
Support & Data Management” stands librarians in good 
stead too

Skills & Characteristics
of a successful librarian in 2020

Librarian Aspirations 2020
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Coming in third place at 36% is Change Management & Flexibility. Librarians have been coping 
with change and our survey respondents are expecting more to come.

Managing change has also been a constant topic of discussion in libraries and conferences. Bell 
(2018) wrote on the Library Journal that “static change is over” as the pace of change accelerates 
to a point where we live in a constant state of it. In an environment as such, being flexible and open 
to change is more likely to give an employee an edge over one who resists it. 

Change management is also not easy since we are talking about changing attitudes and 
behaviours (Perkins, 2018). It is no wonder that this option is one of the top skills required for a 
librarian to be successful today.

Skills & Characteristics
of a successful librarian in 2020

Managing change and being flexible in times of change is 
a key trait to being successful today

Librarian Aspirations 2020



Get More Updates 
Like This
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Like this report? Subscribe to the Wiley Library 
Digest newsletter to receive more updates like 
this, delivered to your inbox every month.

Follow us to get the latest updates on your 
favorite social media channels
Twitter | Linkedin | Facebook

Share your work and passion with librarians 
across the region through the Wiley Newsletter. 
Write to us at LibraryAPAC@wiley.com for 
more information.

http://news.wiley.com/LP=825
https://twitter.com/wileylibraries
https://www.linkedin.com/company/john-wiley-and-sons/
https://www.facebook.com/JohnWileySons/
mailto:LibraryAPAC%40wiley.com?subject=
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