
Booking appointments online limits the risk of miscommunication. As more businesses 
schedule appointments digitally, you must ensure your website is user-friendly to 
provide top customer service. Cut down on errors, streamline the appointment 
scheduling process, and boost your business’s overall accessibility by hiring a 
people-powered chat service. 

The mere act of asking your patients for feedback boosts your customer service. 
Patients like to know that you care about their opinion. They also want to know that 
their medical team is committed to listening and improving. Consider soliciting reviews 
via your website, a phone survey, in-person, or in a questionnaire.

4 TIPS TO IMPROVE CUSTOMER 
SERVICE IN HEALTHCARE 

Healthcare consumers have countless options for treatment. One way to differentiate 
your medical clinic is by providing exceptional customer service. Here are four ways to 
improve customer service in your facility and patient satisfaction. 

A medical emergency can happen at any time. Patients want to be able to reach their 
healthcare provider 24 hours a day, 7 days a week. Consider hiring a virtual call 
answering service to communicate effectively with medical staff and patients. A 
receptionist who is available around the clock can quickly escalate calls and help 
patients faster. 

800-756-3080

Listen to the recommendations of your employees at every level to craft a customer 
service plan that works. Your employees know which elements of your existing 
customer service plan work and which could be improved. Not only does this enhance 
the experience for your patient, but it also improves employee satisfaction.

3. Use Employee Feedback To Create A Plan

Explore new ways to increase accessibility, accountability and communication within 
your organization to improve customer service. Schedule a call today.

Hire Nexa Healthcare, A 24/7 Medical Answering Service 

4. Solicit Patient Feedback
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