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Board Certified 
Assistant 
Behavior Analyst  
or similar 
credentialed 
position 

Designated staff 
to work with 
Managed Care 
Organization and 
community 
partners

Value-based 
payment for staff 
with that have 
certification with 
a nationally 
recognized 
program

Additional Staff



ADDITIONAL TRAINING 

Prior to services

Dual diagnosis core 
competency training

Trauma-informed practices

Crisis prevention and 
intervention trainings

Within 90 days of 
hire/services

Six additional hours of client
specific training



Currently in 
hospital 

At risk of going 
to hospital

Two or more 
extensive 
behaviors 

support on the 
Person Center 
Service Plan

Frequent use of 
emergency 

services 

Priority 
Population



All providers are Identified

Identifying client and
transition dates

Move all 30 clients by December 
1, 2024

Where are we today?



DISCUSSION TOPIC #1

The Pilot requires provider to train Direct Support Professionals 
to an enhanced training curriculum that includes Dual Diagnosis 
training, Crisis Intervention and Prevention training, Trauma 
Informed training, and addition hours of client specific training.

 Is there additional training would be beneficial in 
supporting a client with complex behaviors needs?



DISCUSSION TOPIC #2

The Pilot offers an incentive to providers that certify DSPs through a 
nationally recognized program.

This can be a lengthy and expensive process for providers.

What are the pros and cons of certifying DSP? 



CONTACT INFORMATION

AnnMarie DeGroot

Enhanced Community Residential Services Program Manger

Annmarie.degroot@dshs.wa.gov


