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Clustermarket -Benchling integrationoverview
Wehavedevelopedanapp inpartnershipwithBenchling thatwill allowyouand your
team to surface yourClustermarket equipmentdatawith aClustermarketbooking
calendar link in theBenchlingplatform.Utilising thepowerful entity-linking functionality
on theBenchlingplatformyouwill be able to link equipmentdirectly toResults or other
entities created inBenchling. Similarly, youcanaddequipment entity linksdirectly to
Workflows. Youcanalso referenceequipment in your notebook text entries simplyby
typing “@” followedby theequipment name.

Our appwill allowyou to:
● Selectwhat equipmentdata to share fromwhich labs in your organisation
● UtiliseClustermarket as your sourceof truth for equipment andbookings in the

Benchlingplatform
● Accessequipmentbookingcalendarsdirectly fromyourBenchlingNotebook,

Registry, orWorkflows
● CreateSubtemplates containing relevant equipment Lookup tables toeasily

generateor add into notebookentries across theBenchling tenant that can then
beconverted intoWorkflowentries

● Referenceequipment in your notebook text entry using the@-mentioning
capabilities

● Addequipment toWorkflowsandstructured tables
● Generateworkflow tasks fromequipment tables
● Automatically syncequipmentdata toBenchling fromClustermarketwhen

adding, editingordeletingequipmenton theClustermarketplatform

Getting started
To install this integration youwill require the following:

● Pleaseask theBenchlingcustomer support team [support@benchling.com] to
enable the features for theClustermarket app.

○ Benchling apps
○ Global apps
○ App interactivity
○ Developer console

● Youwill needaClustermarket Enterprise account and licences toBenchling’s
NotebookandRegistry, plus any additional features you’d like to utilisewith the
equipment (ex.Workflows)

● YoumustbeaBenchling TenantAdmin andaClustermarket Admin to set up the
integration

● Youmust haveAdmin access to yourBenchlingRegistry
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Accessing theappandsetting it uponmyBenchling Tenant
Theapp is available for youhere:
https://<tenant_subdomain>.benchling.com/app-catalog/apps/appdef_H3rsZ4ndb
M/install
*youwill need to replace<tenant_subdomain>with your ownBenchlingdomain
details.

1. Make sure youhave spoken to theBenchlingCustomerServices teamandhave
the followingFeatures turnedon for your tenant.

a. Benchling apps
b. Global apps
c. App interactivity
d. Developer console

2. If youcopy the link aboveandadd in your tenant subdomain thenpaste this into
your browser,when youhit return youwill be asked to log into yourBenchling
tenant youwill be taken toapage that looks like this:

3. If you reacha404error pagewhen trying toaccess theapp, pleasecheck the
following:

a. Ensure youare logged in as the TenantAdmin
b. Ensure thedeveloper console is enabled

i. Navigate to your profile iconat thebottomof the screen
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ii. Clickon Tenant adminconsole
iii. Clickon the threedots at theendof theorganisation listing you

want toenable theapp for

iv. ClickonManageapplication access

v. Enable access rights for theDeveloperplatform

vi. Click save
vii. Refresh thepageandclickon your profile iconagain
viii. Hover on feature settings, you should nowsee theDeveloper

Console in your feature settings listing
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ix. Try step2again

4. Clickon the install button at the top right of thepageandour appwill be installed
on your tenant. Next, youwill need to set up the schema thatwill allow the
equipmentdata fromClustermarket tobecorrectlymapped to theEntity fields
in the registry, thedetails for how todo this areoutlinedon thenextpage.

Creatinganequipment schema
Seevideowalkthrough

Onceyouhave theapp installedon your tenant youwill need to set up the schema for
the app.

1. Clickon your account logo in thebottom left sideof thenavigationbar
2. Clickon feature settings
3. Select entity schemas

https://clustermarket.com/ 5

https://youtu.be/Jk3Ckhmysi0
https://clustermarket.com/


4. If youhave thecorrectpermissionson your tenancy you should nowseeacreate
buttonon the top right corner of thepage

5. Clickon thecreatebuttonandwork through the following steps:
a. Give your schema theprefix:EQ
b. In theNamesectionpleaseadd:Equipment
c. In theEntity type section select:CustomEntity from thedropdown list
d. Donot addanyconstraints
e. Add the following8Entity fields (Click theblue+button in the table next

to theEntity fields title)
i. Name
ii. Equipment type
iii. Manufacturer
iv. Model
v. Description
vi. Contactperson
vii. Lastmaintenancedate
viii. Calendar

f. Mark all of thefields as requiredand leaveall other sectionson the table
as they are

g. In theContainable typedropdownselect:None
h. Available registrationNamingoptions: Leave thefirst 3boxes ticked

Your schemashould now look like the imagebelow:
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6. Clickon thenextbuttonandensure youadd theClustermarket equipmentdata
and scheduling app to theAccesspoliciesof the schemaasanAdmin - if this is
notdone then theconnectionwill fail. Youcanfind theappby searching for it in
theManagecollaboratorsbox at the topof thepage.

7. Then select theusers, teams, organisations youwant tobeable to access the
equipmentdata and set their accesspolicies for thedata.
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8. Click create
9. Navigateback to the feature settingsmenuandclickon theGeneral link at the

topof thepagewhichwill showyouapermissions list. The appneeds tobe
added to this list.

10. Check to see if the Clustermarket equipment data & scheduling app is listed

11. If not, please search for it in the manage collaborations search box at the top of the
page and give the app Admin rights
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Adding theequipment schema to theClustermarket app
Nowyouhavecreatedyour equipment schemayouwill need toadd this to theapp
configuration.

1. Select theConnectionsbutton from the left navigationmenu
2. Thenclickon theAPPS link under the searchbox. If theClustermarket app is not

listed, just search for it via the searchbox

3. Clickon theClustermarket equipmentdata and scheduling app
4. Clickon theconfiguration tab in the topnavigation

5. In theEquipment schemadropdownselect theEquipment schemayouhave just
created, thiswill pull in theAppfieldswesendover fromClustermarket,which
youcannowmap to the schemafields you just created
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6. Youwill seeanempty field at thebottomof thepagecalledUnique_identifier, to
get this information youwill need toopenanew tabandnavigate to the
Clustermarket site.

Linking yourClustermarket equipmentdata to your
Benchling tenant
Tocomplete the set-upof theClustermarket appandsendyour equipmentdataover to
yourBenchling tenant, younowneed to log in to yourClustermarket site:

1. Navigate to the integration sectionof yourClustermarket lab/Organisation
2. Select theBenchling integration from the list
3. Clickon theconnectbutton

4. Select the ‘I alreadyhave theClustermarket appandschemaset up’ option in the
modal

5. Selectwhichof your labs youwant to shareequipmentdata from
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6. ClickNext
7. Youwill nowseeamodalwith a unique identifier code

8. Copy tocodeandgoback to yourBenchling tenancy (or clickon theconnect
button to log in toBenchling)

9. Open theappconfigurationpageagain andpaste thecodeyouhave just copied
on theClustermarket site into theunique_Identifier sectionof thepage
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10. Clickon the submit buttonat the topof thepage.
11. Nowclickon theGeneral tabat the topof thepageand thenclick theActivate

buttonon the right sideof thepage
12. Navigateback to theClustermarket site andclickConnect

This has now triggeredanautomatedflow thatwill send theequipmentdata from the
labs you selectedonClustermarketover to yourBenchling tenancyandcreateeach
pieceof equipment as anEntity in your registry.

Ways touse theClustermarket -Benchling
integration
In this first versionofourClustermarket integrationwewanted tomakeuseof
Benchlingspowerful entity-linking functionality thatwill enable you to link equipment
directly toResults, BenchlingNotebookentries, Registry andWorkflows,while still
enabling you tobook that equipment andmanageaccess via theClustermarket
platform.

Aswell as keyequipment information, youwill alsobeable to access andbookeach
pieceof equipment via theClustermarket individual bookingcalendar link from the
Benchlingplatformandstore up todatemaintenanceandcalibration informationwhich
is only refreshed if you refresh the tables it is surfaced in.

We feel that oneof thebest andmost time savingways to surface theequipment
information fromClustermarketon yourBenchlingplatform is tocreate anequipment
sub-template andaWorkflowschema template, andwewalk you throughhow to
create thosebelow.
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Youwill alsobeable to access andbookequipment from theRegistry, reference it in
yourNotebook , andaddequipment to andbook it fromWorkflows

Registry
Seevideowalkthrough

Onceyouhave set upand installed theClustermarket equipmentdata and scheduling
apponyour tenant all of theequipmentdata youhavechosen to sharewithBenchling
will nowbeavailable for you to search for in theRegistry.

HowtofindClustermarket equipmentdata in your registry

If you select theRegistries section in thenavigation a searchboxwill open. Just
type thenameof thepieceof equipment youare searching for in the searchboxanda
list of equipmentwith that namewill bedisplayed*

*Youmaynotice that next to thenameof the listedequipment thatmatches your search
term is thenameof the lab it is associatedwith (in brackets) - this enables any
customerswhoare uploadingdata frommultiple labswithin adepartmentor
organisation tobeable todistinguish if theequipment they have selected is thecorrect
one from thecorrect lab.

If you select thepieceof equipment youare looking for, its Registry recordwill open,
and fromhere youcan seewhere it hasbeen referenced inWorkflowsandNotebook
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entries, youcanaddanalias for theequipment andyoucanalso access thebooking
calendar.

For any additional information, help and support, pleasecheck theBenchling
documentation.

Booking via anEntity record
Tobookequipment fromanEntity record, search for theequipment youwant tobook
and thenopen the record. In the schemasectionof theEntity record youwill seea link to
thebookingcalendar:
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Just clickon the link and theClustermarket loginpagewill open in a new tab, thenonce
logged in youwill see theequipmentbookingcalendar andwill be able tobook timeon
theequipment.

Notebook
Seevideowalkthrough

There are a numberofways youcanuse theClustermarket app to surfaceequipment
data, andeasily bookequipment inClustermarket via aNotebookentry, these include
text entries,workflow references, and sub-template Lookup tables.

Maintenanceandcalibrationdata
Youcanchoosewhichdata youwant to surfaceabout your equipment in the tables
within yourNotebooks, including maintenance/calibrationdata - this datawill
automatically update for equipmentwhenacalibrationormaintenanceevent has
occurred inClustermarket, however itwill only update in a table if youchose to refresh
the table. Youwill be able to tell that thedata haschangedas apurple trianglewill
appear in the table next to thedata that hasbeenupdatedandanotewill appearwhen
youhover over the triangle explainingwhat haschanged-as longas youdon’t update
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the table, themaintenancedatewill remain as thedateof theeventwhen youadded the
equipment to the table.

AddClustermarket equipmentdata via Text entries
Youdonot need tousea look-up table for theequipment information, if youwant to
referencea specificpieceof equipment, or aWorkflow that hasbeenbuilt using the
equipmentdata, youcandoso simplyby typing the@symbol in front of theequipment
name, and then select theequipment from the list that appears:

Whenyou select theequipment from the list it showsas anEntity link in your entry,which
canbeclickedon to show theEntity information, including thebookingcalendar link
which youcanuse tobook theequipmentonClustermarket. If you select theWorkflow,
itwill alsodisplay as a link thatwill take you to theWorkflow.

For any additional information, help and support, pleasecheck theBenchling
documentation.

Booking fromanequipment entry in yourNotebook text
If youhave referencedapieceof equipment in the text of yourNotebookanywhere
using the@symbol, then youwill be able toclickon that entry and theentity recordwill
open, fromwhich youwill be able to locate andclickon theCalendar link as shownhere.
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Howtocreate anEquipment Lookup tableSub-template
Oneof thequickest andeasiestways toaddanequipment Lookup table to your
Notebook is bycreatingaSub-template. ASub-templatecan thenbe inserted into any
notebookas a Lookup table asmany timesas youneed. Tocreate aSub-template you
mayhave toask theBenchlingcustomer support team toenable this functionality.

Create aSub-template equipment table following theBenchlingdocumentation here:
Reusingcontentwith sub-templates or follow the stepsbelow:

1. Clickon your profile in thebottom left navigation and select feature settings
2. Under the LabNotebookSetting sectionclickon Templatecollections

3. If youalreadyhaveacollection thatwouldbe suitable to addanequipment table
Sub-template too, please feel free touse that, otherwisecreate acollection for
theSub-templatebyclickingon theCreate templatecollectionbuttonon the
right sideof thepage

4. TheCreate templatecollectionmodalwill open

https://clustermarket.com/ 17

https://help.benchling.com/hc/en-us/articles/13937915100301-Reusing-content-with-sub-templates
https://clustermarket.com/


5. Name thecollection andprovideadescriptionofwhat typeof templateswill be
in thecollection

6. Nowselect thepeople/organisations andprojects youwant tobeable to use
the template

7. Clickon theCreatebutton andyour collectionpagewill open
8. Nowclickon thecreatedropdownbuttonon the right of thepageandselect

Sub-template

9. In themodal that opensgive theSub-template a nameandclickon thecreate
button
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10. Thiswill opena templatepage titledEquipment table
11. From themenuat the topof thepageclickon the insert buttonand select

Lookup table from thebottomof themenu that opens

12. A newmodalwill appear,make sure the Lookupentity option is selectedat the
topof themodal and then select your equipment schema from theEntity
schemadropdown

13. Click Insert
14. Youwill nowseea tableon your templatepagewithonly thefirst columnshowing

and labelled

15. If youhover in the area next to the right sideof thefirst column title a chevronwill
appear
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16. Clickon thechevronand select ‘Insert lookupcolumn right
17. A newmodalwill appear clickon thecontinuebutton

18. Thiswill opena table in themodal from the schema for you to select from,
choose thenext attribute youwant to add to the table andclick insert
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19. Repeat steps 13-15 until you haveall of the look-upcolumns you require in the
table

20. Your Sub-template is nowcomplete.

UsinganEquipment sub-templatewithClustermarketdata
If youhavechosen tocreate anequipment table via the sub-templates, this can simply
beadded into anyNotebookentry from the topnavigation.

Select the Insert option from the topnavigationof yourNotebookentry andclickon the
Sub-templateoption. Thiswill openamodal fromwhich youcan search for and select
the sub-template youwant to use.

Select the template youwant to insert into your notebookentry andclick insert.
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Thiswill then add the sub-template into yourNotebook .

In theequipment column, just start typing thenameof theequipment youwant to add
to the table anda listwill appear fromwhich youcan select thepieceof equipment you
need, andwhen selectedall of thecolumnswill be auto-populatedwithdata from
Clustermarket:
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If youclickon theentry in theEquipment column theRegistry entry for that pieceof
equipmentwill open.

If youclickon thecalendar link in theCalendar column for theequipment youwill be
redirected to theClustermarket site and thebookingcalendar for that pieceof
equipment.

Thedata formaintenancedate and typewill not changeonceadded to the table unless
youchoose to refresh the table. Youwill know if somethinghaschanged in relation to
theequipmentdata in a tablebecause the rowwith changeswill haveapurple triangle in
thecornerwhichwill informyouabout theupdatewhenhoveredover.

Booking fromanequipment sub-template
Whenyoucreate aequipment lookup table template, as longas youhaveaddeda
lookupcolumn for thecalendar, then thebookingcalendar linkwill automatically
populate in the tablewhen youadd theequipment name:

Simply clickon the link for thepieceof equipment youwish tobookand thebooking
calendar on theClustermarketplatformwill open for you tobook (youmayneed to login
to yourClustermarket account first).

*If youdonot havepermission touse theequipment in the lab youhave selectedor
certain equipment, youwill notbeable touse thebookingcalendar to reserve that
equipment.

Workflows
Seevideowalkthrough

Workfloware a fantasticway toutilise theClustermarket app inBenchling, if youare
buildingout anexperimentworkflow, youcanadd in anyequipment youneed for each
stepof theflowandaccess theClustermarketbooking link for eachpieceof equipment
that canbeused tobook theequipmentdirectly on theClustermarketplatform.
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CreatingaWorkflowschema that includesClustermarket equipment
data
Tocreate anequipmentWorkflow task schema that youcanuse for yourworkflow, just
follow the stepsbelow.

1. Clickon your profile in thebottom left navigation and select feature settings
2. Clickon the task schemasection underWorkflowschemas

3. Clickon thebluecreatebuttonon the right sideof thepage
4. Apagewill open toenable you tocreate the Task schema, fill out the following

detail at the topof thepage:
a. Taskgroupprefix
b. Name
c. IDprefix
d. Youwill need tochoosewhich folders youwant theworkflow tobe

available in andany instructions youwant to add
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e. In the task field, if youwant to includeequipmentdata for a task step
f. Add the total numberof equipment fields youmayneed for a task (for

example, if youareprocessinga tissue sample toprep it for taking
sections, youwill needboth a tissueprocessor andanembedding
centre).

5. Whenyouadd the task field, give it a nameanddefine if it is a requiredfield, then
in thedefinition column, clickon thedropdown, then select Entity, and then
select your EquipmentSchema

6. Onceyouhaveaddedanyother fields youwant in yourworkflow, clickon the
createbutton.

7. This is now ready touseas a template.
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For any additional information, help and support, pleasecheck theBenchling
documentation here: Configuringworkflowexecution templates

HowtouseaworkflowwithClustermarket equipmentdata
OnceyouhavecreatedyourWorkflow task schema, it is easy tousewherever youcan
create newcontent.

In themain left navigation, youcancreate anewWorkflowusing the schemabyclicking
on theplus symbol orWorkflowsymbol.

If youclickon the symbol, then youwill need tohover over theWorkflows
sectionof the list that appears and then select the schemayoucreated.

If youclickon theWorkflowsymbol then youwill need toclickon the+ symbol at
the topof thecolumn that opens and select yourWorkflow template from there:

For any additional information, help and support, pleasecheck theBenchling
documentation here: Workflows

Bookingequipment fromaWorkflow
If youhavecreatedaWorkflowschema that utilises yourClustermarket equipment
data, then youcanalsoeasily book that equipment on theClustermarket site via the
Workflow task table.

Simply clickon the link for theequipment in theWorkflow task table, and thenclickon
theClustermarket calendar link that shows in thepopup that appears:
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Thiswill open theClustermarket site at theequipmentbookingcalendar, so youcan
makeyourbooking.

Creatingaworkflow froma lookup table
If youhavecreateda Lookup tablewith a list of equipment that youwant to use for a
workflow it is very simple todo this. Find theequipment table youwant to use, and then
clickon theCreateworkflow tasks in the top right of the table:

Select theworkflowschemayouhavecreated that includesequipmentdata from the
dropdown list.

Thiswill openacreate taskgroupmodal as shownon thenextpage.
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Confirm theworkflowhaseverything youneedandclick create. Thiswill thenopen the
workflow taskgrouppage for you toaction.

Tobookequipment from theworkflowon theClustermarketplatform, just hover over
the relevant equipment entry,whichwill thendisplay theentity record for theequipment
including theClustermarketbookingcalendar link,which youcan just hover over and
clickon tobook that pieceof equipment.

Worklists
Equipmentdata canalsobeused tocreateWorklists,which youcan thenuse to
populate tables, andwhichcanbe sharedwithother userson your tenancy. So if, for
example, youoften use the sameseriesof equipment for anexperiment, youcancreate
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aWorklist of thesepiecesof equipment andquickly add themtoaWorkflow task table
orNotebook table.

There are a fewways youcancreate aWorklist:

Creatingaworklist from thehomepage
Seevideowalkthrough

Tocreate aWorklist from thehomepagescreen, clickon theBenchling iconat the top
left of thepage, thiswill open thebluedaily navigationbar, thenclickon the+button
next to theRecentworklists sectionof thenavigation.

From the list that shows, selectCreate entityworklistandamodalwill open for you to
name theWorklist andgive the variouspermissions youwant to thatWorklist.
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Onceyouhavegiven yourWorklist a nameandset all thepermissions for it, clickon the
Createworklist button, and theWorklistwill havebeencreated (seebelow for adding
equipment to theWorklist)

Creatingor adding toaWorklist froma tableor aWorkflow
Youcancreateor add toaWorklist fromany table in aNotebookorWorkflowvery
simply.Whenyouhavepopulatedyour tableorWorkflow, in the top left of the table you
will see several icons,Clickon the icon that looks like a list and select Equipment from
thecolumnoption from thedropdown:
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Thiswill openanewmodalwindow fromwhich youcancreate aNewworklist or select to
add toanExistingworklist youhavecreated.

Simply select aWorklist youhavealreadycreatedor create anewWorklist and the items
in theequipment tableorWorkflow tablewill be added to theWorklist andcanbeused
topopulate future tables andWorkflows saving you timeandeffort.

Addingequipment entities to aWorklist from theRegistry
Toaddequipmentdata to aWorklist from theRegistry, select theRegistry from the left

navigation andextend thecolumn that opens using thechevronat the top.

Thiswill extend the search area anddisplaymoredetails about your Entities andprovide
youwith someadditional functions. Select theequipment youwant to add to the
Worklist byclicking in the tickboxes to the left of theequipment IDs, thenclickon the
Worklist iconas shown in the imagebelow:
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When theWorklistmodal opens, select if youwant tocreate aNewworklist or add it to
anexistingone, then save your choices.

Populating a tableorWorkflow fromaWorklist
OnceyouhavecreatedaWorklist, it is very easy touse it topopulate a tableor
Workflow.

In aNotebook, add theequipmentSub-template to yourNotebook, in aWorkflow task
table select toedit the task table and then select the+ symbol next to the table title, this
will openadropdown list fromwhich you selectAdd fromaworklist
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Thiswill trigger amodal toopen fromwhich youcan select theWorklist youwant to use
topopulate the table

Select thenumberof eachof thepiecesof equipment youwant to add to the table and
thenclickon theaddsamplesbutton
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Thesepiecesof equipmentwill nowbeadded to your tablewith all of the relateddata.

For any additional information, help and support, pleasecheck theBenchling
documentation here: Worklists

BookingPermissions
All permissions for accessingandbookingequipment continue tobemanagedvia the
Clustermarket site, soeven if oneof your teamaccesses and referencesequipment in
theBenchlingplatform, theywill notbeable to accessorbook it unless they havebeen
givenpermission todoso.

FAQ’s

Howdo I set upaClustermarket account?
Toutilise this integration, youwill needaClustermarket enterprise account. Pleasefill
out and submit the formon this pageof theClustermarket site to request ademoand
discuss theBenchling integration: https://clustermarket.com/book-a-demo

Howdo I set upaBenchling Tenant?
To set upaBenchling tenant, pleaseemail: support@benchling.comandask to speak
to someoneabout settingupanaccount.
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Whydo I have to request for theFeatures tobeenabledon
myBenchling tenant?
Featureenablement requests are an internal change that require internal Benchling
teams toaccess agatedcustomer tenant. Benchling requires explicit requests and
permission from thecustomer toenable these features andensureprotectionof your
tenant.

Wheredo I find the integration?
Tofind the integration appplease see this section at the topof thedocument, and then
follow the rest of the set-up steps. For addition support in regards tousing the
Benchlingplatform, their help centredocumentation andvideo’s canbe foundhere:
https://help.benchling.com/hc/en-us

Why is theconnectbutton for theBenchling integration
greyedout?
This occurs if youdonot have thecorrect adminpermissionson theClustermarket
platform- if your lab is amemberof anorganisation, youmust ask yourOrganisation
Admin toconnect the integration. This is becauseanorganisationwill havemultiple labs
that can shareequipmentdatawith yourBenchling tenant and theywill need todecide
which labs shoulddoso.

If youare notpart of anorganisation andhaveAdmin rights to yourClustermarket
accountpleasecontact support@clustermarket.comsowecanhelp resolve the issue
for you.

I amgettingerrorswhen I try to install the integration,who
canhelpme?

Benchling404error
If you receive a404errorwhen trying toconnect to theBenchingGlobal appstore, this
ismost likely becauseoneof the feature settings for your account has notbeen set,
pleasecontact your benchlingcustomer support teamor start a live chaton your
benchling tenant and request theyconfirm the following features areenabledonyour
account:

○ Benchling apps
○ Global apps
○ App interactivity
○ Developer console
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Clustermarket errors
If you receive anerrormessagewhen trying toconnect theBenchling integration from
theClustermarketplatform,pleasecan youfirst check the followingon theBenchling
platform:

1. In yourBenchling tenant, navigate to the feature settingsmenu fromyourprofile
iconandclickon theGeneral link at the topof thepagewhichwill showyoua
permissions list. The appneeds tobeadded to this list.

2. Check to see if the Clustermarket equipment data & scheduling app is listed

3. If not, please search for it in the manage collaborations search box at the top of the
page and give the app Admin rights

If youcontinue toexperienceerrors after trying toconnect from theClustermarket
platform,pleaseemail support@clustermarket.comwithdetails on theerrormessage
youare seeing, andwewill workwith you to resolve theproblem.

Myschema’s notworking,whocan I talk to for support?
If youhaveanyproblemswith theactivationof your appon theBenchlingplatform,
pleasecontact theBenchlingcustomer services teamwhowill be able to help you
resolve any issues. There is a small chat icon in thebottom right of yourBenchling
tenant,where youcan request help
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Myequipmentdata is not syncing,whocanhelpme?
If you are havingany issueswith syncing your data fromClustermarket toBenchling
pleasecontact support@clustermarket.comwhowill help you to resolve the issue.

What happenswhen I remove the integration?
If youdecide to stopusing theapplication,wewill run a ‘soft archive’whichwill enable
you to retain theequipmentdata in your tenancy, but youwill no longerbeable to add
newequipmentor book theequipment fromyourBenchling tenancyon the
Clustermarket site.
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