C otbenssBaHeTo Ha TOBa MOJie U B CbOTBETCTBME CbC 3aKOHOBUTE U3NCKBAHMA, 3a/10XKEHU
B 3aKOHa 3a 3aluTa Ha IMYHKUTE AaHHU (3akoHa) u PernameHT 2016/679 — GDPR (OP3/),
AeKnapupam, 4e CbM MHPOPMUPaH/a OTHOCHO NpUNoXKMMaTa [loNnTMKaTa 3a 3alimMTa Ha
NNYHUTE AaHHM  Ha ,,BUMBYC.BI“ EOOA, EMK 202393458, cbc cepanuvile U agpec Ha
ynpasneHue: rp. Codus, n.k. 1421, p-H JlozeHeu, ya. "Aumutbp Xagxumkoues" No 52-54
(Kpeautopatenat/[pyKecTsoTo). 3ano3HaT/a CbM, 4Ye C UeN KaHAWAATCTBaHe U
npeaocTaBaHe Ha NOTPEOUTENICKM 3aeM, TMYHUTE MU AaHHU Ce BbBeXKAAT U 0bpaboTeaT
nocpeacTBOM MHTEPHET cTpaHuuaTa Ha Kpeagutogatens - www.vivus.bg.

MHPopmMMpaH/a CbM OTHOCHO 3aKOHOYCTAaHOBEHWTE HA4YMHW Ha obpaboTBaHe w
CbXpaHeHWe Ha JNYHUTE MU AAHHW, BKAOYUTENHO U Ype3 aBTOMATUYHM CpeacTBa, KaTo
LpyXecTBOTO € pasfACHUNO CbAbPXKAHMETO U NOCNefOoBaTeNHOCTTA Ha  BCAKO
aBTOMATU3NPaAHO CbbupaHe M 0bpaboTBaHe Ha AMYHUTE MU AaHHU. KpeguTopsbT mu e
npeaocTaBua M CbM 3aN03HAT/a ¢ MHGOPMALMA OTHOCHO 06PaboTBAHETO HAa IMYHUTE MU
AaHHK, cbobpa3HOo M3MCKyemaTa oT 3akoHa u OP3[, nHpopmaums.

3aABABaM, Ye CbM yBeJOMeH/a OTHOCHO 06paboTBaHETO C aBTOMATUYHM CPeacTBa Ha
npeaocTaBeHUTe OT MeH JINYHU aHHU C Len BCTbMNBaHe B Ae/10BN B3aMMOOTHOLIEHUA U
CKNIOYBAHE Ha [0roBOpP 33 KpeauT, @ MMeHHO: O6paboTBaHETO Ha /IMYHU AaHHU OT
Kpegutopa, BKAtoYBawWo ,npodunvpaHe” no cmucbna Ha OP3[4. OdeinHocTute no
HaCTOALLATA TOYKA Ce OCHLLECTBABAT NPU NpuUaaraHe Ha Heob6xoAMMUTE OPraHU3aALNOHHM
N TEXHUYECKM MEpPKM OT cTpaHa Ha KpeauTopa.

MHbopmmnpaH/a cbm, ye Ha OCHOBaHMe ferMTMMeH uHTepec, ,BUBYC.BM EOO/
M3BbPLUBA OLLEHKA Ha KPeaMUToCcnocobHOCTTa MU M MPOBEPKA B NYBAUUYHN pernctpu n/mnm
6a3un gaHHW Ha OCHOBAHME Ha YA. 16, an.1l oT 3aKOH 33 NOTPEOUTENCKUS KPEOUT, KaKTO U
Bb3 OCHOBA Ha NpuWJiaraHe Ha MepKUTe cpeLly U3NUPaAHETO Ha Napu, NPOBEPKU N OLEHKU
Ha pUCKa Npeaum CKAKYBaAHE Ha AOroBOp 3a KpeaurT.

NHbopmmpaH/a cbm, Ye npeaoCcTaBeHUTE OT MeH JIMYHU AaHHM Lie 6baaT o6paboTBaHm
3aKOHOCBHOPa3HO, BK/AOYUTE/IHO Ype3 aBTOMATUYHM CPeacTBa, U MoXe gda 6baar
BK/IlOYEHM B 6a3a AaHHW, U3MOA3BaHA OT APYXKECTBa - YacT OT B rpynaTta Ha 4duHaHc,
BKAKOUMTENHO “Tu bu A banK” EA/L], ¢ ornen KayecTBeHO NpPenoCcTaBAHE Ha yCayru no
CKNlOYBaHe Ha A0roBop/u 3a KpeauTt; obpaboTBaHe 3a CYETOBOAHW M CTAaTUCTUYECKU
LeNM, KakKTo M CbM 3ano3HaT/MHPOPMUPaH, Ye AUYHUTE MU AaHHM MoraT aa 6baat
npeaocTaBaAHM 3a LLeIMTe, MOCOYEHM NO-TOpPe Ha TPETU nua — APYrn aAMUHUCTPATOPM Ha
JIM4HM OAHHK, B TOBA YMCNO CBbP3aHWU NMLA; APYXKecTBa — NapTHbopu Ha KpeguTopa;
APYXKecTBa, C KOUTO KpeanTopbT MMa YCTAaHOBEHW AOrOBOPHM B3aMMOOTHOLUEHUA 33
cbbupaHe Ha B3eMaHuA MO AOroBOPU 33 KPeAWT, KaKTO U MO CKAKYEHU A0roBOpM 3a
uecus.


https://www.vivus.bg/deklaratsia-za-poveritelnost
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6. WHdPopmupaH/a cbm, Ye MonuTMKaTa 3a 3aWMTA HA IMYHUTE JAHHM Ha KpepuTopartens
npepocTaBa AeTasHa MHGOPMALMA OTHOCHO KaTeropumte AaHHWU, KOUTO ce Cbbupat m
06paboTBaT, a UMEHHO:

7.

NHdopmaumaTa, KoaTo obpaboTBaTe 3a MeH;

Kateropuure nAM4HN JaHHU, KOUTO CbXPaHABATE;

Bupoose HoCUTeNIM Ha CbXxpaHeHME W CPOKOBE Ha CbXpaHeHue Ha
npeaocTaBeHUTe OT MEH NINYHU AaHHMU;

KateropuuTe AM4yHu gaHHK, o6paboTBaHM C aBTOMATUYHM CPEACTBA;

3a KaKBM LLean U3Non3eaTte NpenocTaBeHnTe IMYHU AaHHW;

MpeanpueTn TeXHUYECKU U OPraHM3aLMOHHU MEPKM 33 3alinTa Ha NUYHUTE
OAHHWY;

NHbopmauma 32 n3sbpLlIBaHM TpAaHCHEPU HA INYHU JAHHMU;

NHbopmauma, KOATO Nosy4aBame OT TPETU CTPAHW;

MpaBa Ha $pM3MYeCKMTE NMLA, CbrNacHo pasnopeabute Ha PernameHT 2016/679
NHbopmauma 3a KOHTaKT ¢ KpeautogaTens.

3ar|o3HaT/a CbM C nNpaBaTa, KONTO MOra Aa ynpaxXHA nNo OTHOWEHWE Ha KaTeropuunte

JINYHU OaHHW, B TOBA YNC/NO U T.HAp. 6MCKBMTKM, O6pa6OTBaHM oT erAMTO,ﬂ,aTeﬂﬂ, ypes

n3npaliaHe Ha NMCMEHO 3as8BNEHME, NOANMCAHO OT MeH, Ha agpec: rp. Codusa, n.k. 1421,
p-H JNloseHeu, ya. "Oumutbp Xagkukoues" Ne 52-54 u/unn Ha wmenn apgpec:
info@vivus.bg, a Taka UMeHHoO:

e [1paBOTO MM Aa Bb3pass cpelly 06paboTBaHETO Ha INYHUTE MU OAHHU
WX CpeLLy NPeaoCTaBAHETO MM Ha TPETU N1L3;

e [lpaBoTo Mu Aa 6baa yBeaoMeH/a, npean Mou ANYHU AaHHM Aa 6baaT
Pa3KpPUTK 3a NPBLB NbT Ha TPETU AnLa U/UAM U3NON3BAHU OT TAXHO UME,
KaKTO C NpaBoTO MW O3 Bb3pass Cpelly TakoBa pasKpuMBaHe WU
N3MON3BaHe, U3BBbH C/yYauTe Ha 3a4b/IKUTENHM NO 3aKOH NPOBEPKMU;

e [1paBOTO MM Ha AOCTbM A0 AMYHUTE MU AAHHM M NPABOTO MM Aa 3asBA
npea KpeautoaaTens sanuyaBaHe, KopurnpaHe uam 6a1okmMpaHe Ha (YacTt
OT) IMYHUTE MU AAHHW, CbXPaHABAHM KaKTO Ha XapTWeH, Taka U Ha
€/1eKTPOHEH HoCuTenN;

e [1paBOTO MM Ha MPEHOCUMOCT Ha INYHUTE AaHHK OT KpeautoaaTens Ha
APYr agMUHUCTPATOP.

Monum ga umaTe npeasua, Ye B C/lydanl Ye He HM NpeaocTaBuTe BalmTte AMYHU OaHHM,
HWEe HAMA A MOXXeM Aa By npegnoxKmm HawwmTe ycayrm Ypes MHTEepHEeT CTPaHULATa Hu:

WWW.vivus.bg, BKAOUYMTENHO YyCAyrM NO npenocTaBAHe Ha napuyeH/u 3aem/u u

CKNKo4YBaHE Ha A0roBoOpu B Ta3n BPb3Ka.



NOJINTUKA 3A SALLUTA HA NIWHHUTE OAHHU

3AWLO CbBUPATE MOU TIUYHU OAHHU?

M3nonasame nu4HUTE TN JaHHW, 32 Aa TU NpeaocTaBsiMe ycrnyrute cu, aa
nogobpsisame NpPoayKTUTE U yCnyrntTe cu, Aa nanpawame cbobuieHums, obeptn n
npomMouun, ga 3almraBame npaBaTta U MHTEPECUTE CU N TE3N HA TPETU CTPaHU 1 da
cnassame NpunoXnuMnMTe 3akoHN 1 pasnopeaon.

Mong, Bux pasgen 1 no-gony 3a noseve nogpobHOCTW.

KAK CbBUPATE MOU NNUYHU OAHHU?

KoraTo HM rv npefocTaBsill ANPEKTHO, KOraTo M3Non3Ball HawunTe NpoayKT! Nnm
yebcanT, B yebcanT yat (pasroBop Ha yebcanT), B 4aTOOT (pa3roBop C U3KyCTBEH
WHTEenNekKT), ¢ TenedoHHO obaxaaHe, ype3 kopnopaTtmeeH Facebook messenger, Viber,
Ha odmumaneH kopnopaTtueeH umenn: info@vivus.bg, 4pes BUCKBUTKM 1 NOAOOHM
TEXHOMOMM, KaTo CbLUEBPEMEHHO CbbMpame NUYHU AaHHU OT TPETU CTPaHu.

Mons, Bux pasgern 2 no-4ony 3a noseye nogpobHOCTMU.

KAKBU NMNYHU OAHHU CBbBUPATE 3A MEH?

Cbbupame nNUYHM JaHHM KaTo TBOETO UMe, nnyeH/vnaeHTudukaumoHeH Homep (EMH),
Aarta Ha paxgaHe, non, agpec, umenn, TenedoH, JaHHU 3a TPYLOBO NPaBOOTHOLLEHNME,
IP appec, naeHTudmKaunmoHeH HOMep Ha YCTPONCTBO, MECTOMNOSIOXEHME, huHaHCoBa U
nnaTexxHa nHpopmaunsa, BKIOYNTENHO OAaHHW 3a 3a4bIMKEHNATa TU U BCAKAKBU OpYrn
3aKOHOBO M3UCKBAHW AaHHW, OrpaHUYeHn 00 NOTEHUMANHO yCTaHOBABaHE Ha 4en0oBU
B3aMMOOTHOLLEHUS.

Mons, Bux pasgen 3 no-gony 3a noseye nogpobHOCTM.

CNOOENATE N MOU NNYHU OAHHWN?

Cnogensame TBOM AaHHW, 3a Aa TV NpefocTaBsMe YCrnyru, aa paspaboTBame HOBM
ycnyru, Aa n3BbpLUBaMe OLeHKa Ha KpeaMToCcnocobHOCTTa U pucka, 3a uenute Ha
MEPKMTE CpeLLy M3NMPaHETOo Ha napw, 3a LenuTe Ha cbbupaHe Ha Obroee, koraTo
npoAdaBame Lenust UM 4acTt OT Halimsa BU3HEeC, KakTo 1 3a Aa cna3BamMe NpunoxXnmmuTe
3aKOHM 1 pasnopenom.

Mons, Bux pasgen 4 no-gony 3a noseve nogpobHOCTL.

KAKBU NPABA UMAM HAQ IMMHUTE CU1 OAHHN?

Mmaww npaBo: (i) 4a nonckawl AOCTbMN U KOpUrMpaHe 1 N3TpMBaHe Ha TBOUTE JINYHMN
AaHHW, KOUTO BeYe He ca Heobxoaumm 3a obpaboTBaHe; (ii) 4a Nony4mLl orpaHn4eHne
Ha obpaboTBaHETO UK Aa ce NpoTMBONMOCTaBULL Ha 06paboTBaHETO HA TBOUTE JNTUYHMN
AaHHW; 1 (iii) 4a nouckal npefoCcTaBsHe Ha Konue OT NIMYHUTE TV AaHHM Ha Teb unu Ha
TpeTa cTpaHa B gurntanHa gopma. CblLLO Taka nmall npaBo ga nogagell xxanba BbB



Bpb3ka C 06paboTBaHETO Ha TBOUTE NNYHM AaHHM OO MECTHUSA OpraH 3a 3awuTa Ha
AaHHuTe - K3J1[0 ¢ agpec Ha ynpaBneHue: Codma 1592, 6yn. LiBetaH Jlaszapos 2,
Bbnrapus. Moxeww ga ce oTkaxew OT CbOOLWEeHNA Ha ANPEKTHUA MAaPKETUHT MO BCSKO
Bpeme.

Mons, Bux pasgen 5 no-gony 3a noseye nogpobHOCTMW.

B3EMATE JI1 ABTOMATUYHU PELUEHUA 3A MEH?
N3non3same aBTOMaTM3NPaHO B3EMaHe Ha peLleHns B HAKOM OT NpoLiecuTe CU, Tbil
KaTo ToBa:

e T0O3BOMISIBA MO-rofsiMa MocriefoBaTenHocT u  6e3npuctpacTHOCT (Hanpumep
nomMara a ce Hamanu Bb3MOXHOCTTa 3a YOBeLLKa rpeLlka Unm QUCKpUMUHaLUMS);
HamansiBa pPUCKbT KIMEeHTUTE [Jda He U3NbfHsABaT M3WCKBaHMSATA 33
KaHOuOaTcTBaHe 3a KpeauT;

e [aBa Bb3MOXHOCT 33 B3eMaHe Ha pelUeHUs] B MO-KpaTbK CPOK B CPaBHEHMUE C
MPOLEC C Y4acTMEeTO Ha Xopa 1 nogobpsiea eqPekTMBHOCTTA;

e € HeobXoaQMMO 3a CKIoYBaHE MU U3NbIIHEHUE Ha O0OroBop mMexay cy6eKTa Ha
OaHHN 1 aAMUHUCTPAaTOpPa Ha AaHHW;

Mons, Bux pasgern 6 no-gony 3a noseye nogpobHOCTM.

3AMUCBATE I OBAXOAHUATA U 3ALLO?

3anuceame BCUYKM BXOOSALLM M U3XOOSALLUM NOBMKBAHUS, 38 a OCUTYPUM
[AoKasaTencTea, KoraTo U KbAeTo € HeobXoAMMOo 1 ia rapaHTMpamMe BUCOKO HUBO Ha
obcny)XBaHe Ha KIMEHTUTE, KakTo U ia OCUrypuM AOCTaTbyYeH Npouec Ha cbbupaHe Ha
3agbmxkeHns. Mons, Bux pasgen 7 no-gony 3a noseye nogpobHOCTU.

HawaTta nonuTtuka 3a 3awimra Ha nNM4YHUuTe
OaHHU

Hwne, ot BUBYC.BI', yBaxkaBame TBOsiTa HEMPUKOCHOBEHOCT U Ce aHraxvpame ga
3anasum TBOETO NpaBO Ha 3aKOHHO 06paboTBaHe M 3almnTa Ha INYHUTE TU OaHHW.
3awmraTa n ocurypsiBaHeTo Ha 6e3onacHo obpaboTBaHe Ha TBOUTE NIUYHU JAHHU €
€4VH OT OCHOBHMUTE MPUOPUTETN MO OTHOLLEHME Ha HALLUNTE KITUEHTW.

HawaTa lNonuTuka 3a 3awmra Ha NMMYHUTE OaHHU TU npeanara 00sICHEHUS, CBbp3aHu C
M3non3BaHeTo Ha NIMYHUTEe T JaHHU, KOUTO MOXEM [a Cb6mpame 3aT1eb.B
HacTodwarta lNonutnka cme onucanu I'IO,D,pO6HO O6pa60TBaHeTO Ha JIMYHW OaHHKU, 3a Oa



MoXeLl Aa pasbepell kakBo ce Cry4Ba, Korato noceTull Hawwmnsa yebcanT, yyacteall B
AENHOCTN, N3MoN3BaLl HalMTe NPUIOXEHUS, KaHAMAATCTBALL 3a KpeauT, Korato cu
HaLL KITMEHT, U KakBO ce Crny4dBa cnepj u3TtudaHe Ha A4oroesopa 3a kpeaut. 3a aa ce
rapaHTupa, Yye Tasu lNonntnka e pasbmpaema n gocTbnHa obaye, T He obxBalla
HaMbJIHO BCUYKM AEeTaNNu.

CboTBeTHa MHpopMaumsa 3a 06paboTBaHETO Ha TBOUTE NIMYHU LaHHU BKAOYBAMeE U B
Hawwmsa yebcanT n NpunoXeHus, KbaeTo e uenecbobpasHo, nog dpopmaTa Ha KpaTku
onucaHunsa unu otaesniHa nHopmaums 3a HIKou (yHKUUK (Hanpumep 3a
MapKeTUHroBUTE NpeanovnTaHns); Mors, NOrpuXxn ce Aa ce 3anos3Haell ¢ Tasu
MHdOpMauusa B JONbIIHEHME KbM HacToswaTa [Nonutuka 3a 3almTa Ha NiMYHUTEe
AaHHU. AKO MaLl JONMBbSTHUTENHU BBNPOCU UM NPUTECHEHNSA, HENPEMEHHO Ce CBBbPXU
C Hac Ype3 NocoYeHNTe No-A0y AaHHW 3a KOHTaKT. [1pe3 onpegeneH nepuoa ot Bpeme
€ Bb3MOXHO Ja npaBMM NMPOMeHU B HacTosiwarta NonuTtuka, 3atoBa TM npenopbyBame
nepnoanyYHO Aa nocellasall TO3u pasgern, 3a fa nposepsasall ganu e nyénukysaHa
HoBa Bepcus. [locrneaHo npoMeHMxme Hawarta [NonuTuka 3a 3awmuTa Ha NMUYHUTE AaHHU
Ha 25.05.2018 r. Buxx Hawuma apxue 3a gonbiHUTENHa nHopMauus Ha crnegHaTta
Bpb3Ka: www.vivus.bg/archive

1. SALLLO CbBUPATE U OBPABOTBATE MOU JINYHU OAHHAU?

Cbbupame n obpaborsame TBOUTE NMYHU AAHHWN NPESMMHO C LIEN Aa TU NpegocTaBsme
ycnyru (CbrnacHo 4OroBop 3a KpeauT) n aa o06paboTum 1 OLeHUM NCKaHETO
(3asBNeHNETO) TN 3a KpeauT, BKITIOYMTENHO, HO HE CaMO 3a YCTaHOBSIBaHe Ha
CaMOSfMYHOCTTa TU, 3a M3BBbPLUBAHE HA OLEHKa Ha KpeamTocnocobHoCcTTa TU 1 3a
N3BbpPLUBAHE Ha NpPoBepKa B Ny6nMYHM pernctpm n/mnmn 6asm gaHHN Ha OCHOBaHME Ha
yn. 16, an.1 ot 3akoH 3a NoTpebuTencknsa KpeauT, KakTo U Bb3 OCHOBA Ha npunaraHe
Ha MepKUTe CpeLLy U3NMpaHeTo Ha napw, NMPOBEPKN N OLEHKM Ha pucka) npeamn
CKMoYBaHe Ha JOroBoOp 3a Kpeawr.

Cnepn kato 3asaBrneHneTo Tm 6bae ogobpeHo, Hne obpaboTBame gaHHUTE TH, 3a Aa
N3NbIHUM 3a0bIDKEHUATA CU MO AOroBOpa 3a KpeauT, KaTo OTNyCHEM CbOTBeTHaTa/ute
cyma/n.

CobLuo Taka cbbmpame n obpaborBame TBOMTE NMNYHU OAHHMU:

1.1. Ako e Heob6XoOuMO Aa WU3MbIHUM CBOW 3aKOHOBM W PErynaTtopHU 3aOblhKeHus,
Hanpumep:

e 3a0b/DKEHUS 3a OOKNagBaHe Ha TBOWUTE 3aAbiDKEHWUs unu gpyra nHdopmaums
npen bwnrapcka HapogHa 6aHka (BHB), komucua 3a 3awmTa Ha noTpebutenuTte
(K3I), opraHa 3a UWHAHCOB HaA30p, BKAYUTENHO [bpxaBHa areHuuss 3a
HauunoHanHa curypHocT (JAHC) no BCUYKM BBNPOCK, CBBbP3aHM C MEPKUTE CpeLLy


https://www.vivus.bg/archive

1.2.

N3NUpaHeTo Ha napu, UNn opraHa 3a 3awmra Ha nuyHuTe gaHHuTe (K3714) n/unu
ombyacmana Ha Penybnuka bvnrapus;

M3NCKBaHMSA 33 M3rOTBAHE U CbXpaHsBaHE Ha OLIEHKM Ha KpeauTocnocobHocTTa
npy npunaraHe Ha OTHOCMMWUTE 3aKOHOBW pasnopeabu, Korato ce Usuckea OT
NPUINOXUMOTO 3aKOHOAATENCTBO;

N3roTBsHe, nogabpKaHe, akTyanuaupaHe W CbXpaHsBaHe Ha AaHHW OT Tuna
"OnosHanm CBOA KIMEHT", NPOBEPKN HA CaMOSIMYHOCTTA U pUCKA, MOHUTOPUHT U
AOKNagBaHe Ha TpaH3akuuMu, M3BBbPLUBaAHM CbIMACHO npasunaTta 3a MepKuTe
cpeLly n3nMpaHeTo Ha napuv 1 cpeLly prHaHCMpaHeTo Ha TepopusbM;

ocurypsaBaHe Ha CbOTBETHa KOMYHUKaUunA 1 OENHOCTU BbB BpPpb3Ka C JOoKlagBaHe
N Bb3CTaHOBABAHE Ha NMpoCpo4YeEHN B3eMaHNA,

nogabpXXaHe Ha CbOTBETHM CHETOBOAHW N (PUHAHCOBM OAHHU 3a U3BBLPLUEHWU
TpaH3aKuMn Npu oTNycKkaHe Ha KpeauTa 1 npuemaHe Ha noracuTenHu nnallaHus
no KpeauT/un;

APYrM NPUIOXUMW  PEerynaTtopHu 3agbihkeHWs kaTto Te3n, Heobxooumm 3a
naeHTuduunpaHe, npegoTepaTsaBaHe W pascneiBaHe Ha WM3MaMu U Opyru
NPeCTbMNHN AENHOCTMW.

Ako e HeobxoaMMO aa ce NoAKPEensiT 3aKOHHUTE MHTEpPecKH Ha Haluus GusHec (a B
OrpaHNYeHn criyvyan U 3aKOHHUTE UHTEPECU Ha TPeTU CTpaHu), Npu ycroBue 4e
BbB BCEKW Cyyal TakmBa MHTEpPECU He GbAaT OTMEHEHU OT TBOUTE UHTEPECU U
npaBa, BKIHOYUTENHO BbB BPb3Ka C:

agMUHUCTPUPAHE Ha KpeguTa TM U MoracsiBaHeTO My, KakTo M nogabpkaHe Ha
NMYHUTE TU OaHHW B HawuTe 6ek-ohMc cucTeMN, KbOETO CbXxpaHsiBame W
obpaboTBame TBOUTE AAHHU;

3aluMTa Ha HawuTe npaea, Hanpumep, 3a Bb3CTaHOBSIBAHE Ha CPeACTBa, KOUTO HU
ce aobmkaT (OAbmMKUMM CyMM NO MpeaocTaBeH/v OOroBop/v 3a KpeawuT), 4dpes
WHMLUMMPAHE Ha CBOEBPEMEHHM HAMOMHSHUSA W OEWHOCTM Mo cbbupaHe Ha
B3eMaHus, nogabpxaHe Ha nHopMaums, KOATO MoXe Aa 6bae n3nona3eaHa kaTo
[0Ka3aTencTBo B CNy4van Ha CNopoBe 1 NPOBEPKY;

CcBbp3BaHe ¢ Te6 1 MHOopPMMpPaHETO TV 3a MPOMEHW B HALLUTE YCNOBUS, MPOOYKTH
UNn yCnyru;

nop,o6p$|BaHe Ha Halwute npoayktm u Yycrnyrm 4pes VILI,GHTI/ICbVIU,I/IpaHe Ha
HegocCTaTbUn, HYXXKAWN HA KIMTMEHTUTE U paspa60TBaHe Ha nepcoHann3auun4,

ocurypsaBaHe Ha KOMyHUKaUunda no pasrimyHn KaHalin, Kakto U OueHKa, KOHTPOJ1 U
nop,o6p9|BaHe Ka4yeCTBOTO Ha HalwuTe KOMYHUKauunnm wun B3aMMOLENCTBUS C
KIMNEHTUTE;



e TecTBaHe, aHanus, akTyanuanpaHe v BHegpsBaHe Ha HOBU TEXHOMOIMMW OTHOCHO
noeHTuukaumsaTa, OUEeHKUTe Ha  pucka U KpeguTocnocobHOCTTa,
npegoTBpaTaBaHETO Ha M3MaMu, MEPKUTE CpeLLy U3NMpaHeTo Ha napu u cpeLly
oMHaHCMpaHETO Ha TEPOPU3BM;

e npegoTBpaTsABaHE U pa3KpuMBaHe Ha U3MaMHU OEAHOCTY;

e oOcurypasaHe Ha afeKBaTHa OLUEeHKa Ha erLI,I/ITOCI'IOCO6HOCTTa N aKTyaliHa
MHd)OpMaLlI/IFl, KOATO MMa Bpb3Ka C TakaBa OLEHKa, 3a uerfinte Ha CTaTUCTU4YeCKun
N MapKeTUHrosu npoy4yBaHnA 3a aHarimanpaHe JuHaMmnukaTa Ha rna3apa Ha HalluTe
ycnyru, ocurypdBaHe Ha OCHOBaHO Ha AOKa3aTesiCTBa I'IO,D,O6pF|BaHe n pasButTne
Ha NMpoayKTn n CUCTEMU OT MNMOKa3aTesN;

e UM3MbIHEHWE U noaobpsiBaHe Ha HawuUTe UeneBn WU AUPEKTHU MapKEeTUHIOBU
JENHOCTH;

e 1V3MepBaHe, aHanu3 K pa3bupaHe Ha eqEKTUBHOCTTA Ha KOMYyHMKauusitTa u
MapKeTMHra, KoMTo NpeaocTaBsiMe Ha Teb 1 gpyrn ayantopuu;

e T[OArOoTOBKA W W3BbPLUBAHE Ha Npogaxbw u peopraHu3auMm Ha KpeauTHU
nopTdennn nnm KoMnaHuw;

e aAMWHWCTPUpPaHE 1 NogobpsiBaHe Ha Halmsa yebcanT, nogabpXaHe Ha HeroeaTta
©e30MacHOCT N CUTYPHOCT;

e aHanua u nopobpsiBaHe Ha noTpebuTenckus onuT, 3a Ada ce rapaHTupa, 4de
CbAbpXaHMETO ce npeacTaBd MO Han-ePeKTUBHUA 3a Ted HauvH Ha TBOETO
YCTPOWNCTBO.

e 3a uenute Ha ONPEKTHNUA eJSIEKTPOHEeH MapKeTUHr C TBO€ Cbriiacune, Korato e
HeobxoaumMo, KaTo MOXew a OTTernuw cbrinacmeTo cu 3a ONPEKTEH MapPKEeTUHr
Mo BCAKO BpeME.

B Hsikon cny4dau e obpaboTBame NMYHM AaHHW, CBbP3aHN CbC CbOTBETHU
KPMMUHAaNHU NpUCbhaN U NPecTbMNEeHUs, koraTto e paspelleHo ot EC unu ot
cneunanHoTo 3akoHoaaTerncTBo Ha Penybnvka Bbnrapusi, unu e B UHTEpeC Ha
HakasaTesnHO NPOM3BOACTBO.

lMpenoctaBsaAHETO Ha TBOUTE AaHHM € NpeanocTaBKa 3a pasrnexgaHe Ha UCKaHeTOo Tn
3a KpeauT U CKMNYBaHe Ha OOroBop 3a KpeauT, KaKTo U 3aKOHOBO M3MCKBaHE, Korato
AaHHUTe ce cbbupar 3a oueHKa Ha KpeanToCnocobHOCTTa 1 NPOBEPKM OT TUna
"OnosHan cBos knNneHT". NocneacTene OT HENPEAOCTaBAHETO Ha JIYHM OaHHM OT TBOS
CTpaHa e, Ye HaAMa Ja MOXXEeM [a CKM4nM goroBop ¢ Teb 1 aa T npegocTaBsme
NPOaYKTUTE N YCINYTNTE CU, TbiA KATO HE BxMe MOornn ga yCTaHOBUM CaMOJSIMYHOCTTA TU
N Oa OUEeHUM KpeanTocrnocobHOCTTa T, KOETO € HeobxoaMma 3akoHOBa NpeanocTaBKa.

2. KAK CbBUPATE IMMHUTE MU OAHHW?



Cbbupame nHpopmMauus No Tpu HaumHa:

1. KOraTo H¥ NpegocTaBsaL UHPOPMaUUS, HAaNPUMeEpP NPU JIMYEH KOHTaKT, Npwu
nonbfiBaHe Ha HalUTe UCKaHNSA 3a KpeauT Ha XapTua (BKITHOYMTENHO NpW HawwnTe
napTHLOPWU N NpeacTaBUTENN), Ypes NONbIIBaHEe Ha OHMNAaWMH 3asiBfieHne 3a KpeauT Ha
Hawwna yebcanT, Yypes counanHm Mpexu - kopnopatmeeH Facebook messenger, Viber,
ypes TenedoHHO obaxaaHe, No nowarta, No UMeNnn, B KOpnopaTuBeH YaT, B 4aTtboT unm
4ypes Apyru cpeacTtsa unu ycnyru,

2. aBTOMaTUYHO, KOraTo M3Mon3Ball Hawwms yebcaiT, NpUnoXXeHns Unm npoaykTm u
ycnyru, u,

3. KoraTo Hu ce NpeaocTaBsAT OT TPETU CTPaHU, HanpuMep KpeauTHU PerncTpu,
AbpXKaBHW OpraHun, KOMNaHUUTE OT HallaTa rpyna Unm Haliu NapTHLOPU 3a LenuTe Ha
AOKNnafaBaHe, CTaTUCTUKa U/Unn 3a Apyrv Lenu, CBbp3aHu CbC 3asiBMeHNs 3a KpeauT
UnNy 4OroBOpY 3a KpeauT.

YacT oT cbbrpaHeTo Ha AaHHK ce M3BBbPLUBA C NMOMOLLTa Ha BUCKBUTKM, NpocreasiBaLLm
Masium n nogobHu TexHonornn. He BbB BCUYkM crydam obave cbbpaHaTta nHgopmMaumus
Moxe Aa 6bae naeHtuduymnpana nuyHo. Mons, Bk Hawarta [lonutrka 3a GUCKBUTKN 1
npocneasisaHe 3a noseye NHPOPMaLusS.

3. KAKBU NMNYHN OAHHU CBBUPATE 3A MEH?

3a pasnuyHuTe Lenu cbbupame 1 nsnons3same pasnuyHM TBOM AaHHU. Hain-yecto
cpeLLaHnTe NnpumMepu ca onvcaHun B To3un pasgen. Monsi, 06bpHU BHUMaHWe, Ye He ce
cbbupa usnaTta cnomeHaTa MHopMauust 1 n3bposiBaHETO NO-A40y He e
n3yepnartersiHo.

MHdopmaumsa, KOATO TM HU NpeaocTaBsLU
3.1. Hwe cvbupame Bcsika MHGOPMaLMs, KOSTO HU NpeaoCcTaBuLL:

e Korato ce peructpupall Ha Hawwmsa yebcanT, n3nonseall Hawmsa yebcanT mnm
MOOUWMHM NPUNOXEHUS, NOMbIIBaLL (POPMYNAPU UMW KaHOWOATCTBALL 3a KpeaAUTHU
NpOAYKTU UNK 3a ApYr NPOAYKT UMK ycnyra Ha Hawwmsa yebcanT, npu Haw nepcoHan
UNU NpU HaWKW NapTHLOPU, UK MO APYr HAYMH, NO KONTO NpefoCcTaBaAMe HaluTe
yCIyru.

e Korato cbobwaBalw 3a nNpobrem MnNu KOMyHMKMpaW C HAc OTHOCHO HawwuTe
NpOAYKTU U YCRYTW.

e Korato yyacTBawl B OWCKYCUOHHW (POPYMW, KOMEHTWpall B Hawwusa 6rnor unu
n3nonssaLl Apyrv yHKUMM Ha couManHnTe Meammn Ha Hawms yeGcanT, npoMouus
UNn aHkeTa, ApYyrM OeWHOCTU, N3BbPLLBAHM Ype3 Halmsa yebGcanT unm coumnarndm
MPEXMN.
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3.2.

KoraTo yyactBaw B urpa, NpoOMOLMS UMW aHKeTa NO KaKbBTO U [a € HauuvH,
BKJIIOYMTENHO MPU HalM NapTHbOPU M B cCOLMarnHUMTE Mpexu, Ype3 kaHanu 3a
coumarnHu Mpexu, yCTaHOBEHU OT APY>KECTBOTO.

Korato wu3nonssaw 4at (4atboT wnM YaT Ha XuMBO) Ha Hawwus yebcawnr,
BKITIOYUTENHO cnodensHe Ha AaHHW, U NpeaocTaBall MHopMauus B CbobLieHns
(BknoumTenHo Facebook messenger, Viber), KoTo HM “3npawyaLu.

AKO KOMYHMKMpaLL C HAac No Apyra npu4mMHa rno ropernocoyeHNTe HaunHN.
MpepocTtaBeHaTa oT Te6 MHpopmaunsa BKIOYBA:

[aHHM 3a CaMOSIMYHOCT U NNYHN OaHHKU: TBOETO UMe (dhammnnusi, CO6CTBEHO UMe),
nnyeH/MaeHTUUKaLMoOHEH HOMepP U NUYeH UaeHTUMKaUMoOHEeH HoMep, AaTa
Ha paxgaHe, Nos, ceMenHo NonoxeHne, 6pPon HENBbTHONETHU AeLa, TBOA CHUMKA
n/vnn nsobpaxeHune (cendu), nsobpaxeHne Ha TBOA AOKYMEHT 3a CaMOSIMYHOCT
OT OBeTe CTpaHu, ocuryputerneH craTtyc, Bug 3aHMMaHue, CBbP3aHOCT C BUOHMU
NOSIUTUYECKN NMIMYHOCTU U/UNn AeknapupaHe oT TBOSA CTpaHa Ha OBCTOATENCTBRa,
CBbp3aHN CbC 3aemaHaTa OT Teb OocHOBHa TpyaoBa, obLlecTBeHa, AbpXXaBHa
OTBXHOCT.

[aHHM 32 KOHTAKTM U KOMYHUKaUUSA: agpec, UMennu, TenedoH, cbobLueHns B yeb
yaT, cbobuweHns BbB Facebook messenger, Viber, 3anuc Ha rnac (Bxogawm u
N3XO4ALLN NOBUKBAHUS).

[aHHM 3a TpyaoBO MpaBOOTHOLUEHME: TPYAOB CTaTyc, BUA 3aHMMaHue, TPyaoB
CEKTOp, nme Ha paboTtogarten, cnyxebHn aHHM 33 KOHTaKTMW.

®duHaHCOBM AaHHU: KPEAUTEH PEUTUHT, MECEYHU NPUXOAM U pa3xoau, huHaHcoBa
NHGOPMaLMsa M MHPOPMaLUS 3a KPeAUTHU KapTu, Homep Ha GaHkoBa CMeTKa,
TpaH3aKLMn No 6GaHKOBU CMETKM.

D,pyra VIHC*)OpMaLI,I/IFI, KOATO pelnid aa HKX npenoctaBuLL.

MHdopmaums, kossTo cboupame 3a Te6 aBTOMaTUYHO

BbB Bpb3ka C BCAKO TBOE NocelleHne Ha yebcanta unm nsnonssaHe Ha MOBGUNHUTE HU
NPUNOXEHNA HUe aBTOMaTUYHO Cbbupame crnegHaTa MHGopmauus:

TexHun4yecka MHcopmauums, BKMOYBaLLA MHOPMaLUUS 3a TBOETO YCTPOWCTBO,
NMHGOPMaLMs, CBbp3aHa C MpexaTa U codTyepa U MPEeXoBOTO CBbP3BaHE KbM
NHTepHeT, MHpopmaums, ocurypsieallia BNn3aHeTo B npoduna v, Bua U Bepcus
Ha Gpay3bpa, HacTpolika Ha YacoBaTa 30Ha, BUAOBE U BEPCUMM Ha pasLUMpeHusTa
Ha Opay3bpa, onepauMoHHa cucTemMa M nnaTdopma, Pe3oniouMs Ha ekpaHa,
MeCTOMOoNoXeHNe, KoampaHe Ha PG TOBE;



MHdopmauusa 3a noceleHMeTO TU, BKOYBAlLla MNbfHA UCTOpPUA Ha
nocewieHnsaTa oT yHuduumpaH nokatop Ha pecypcu (URL) kbm, npe3 m ot
yebcanTa (BKMOYUTENHO AdaTa W 4ac); NpoayKTW, KOUTO Cu pasrnexgan/a vnm
Tbpcun/a; npenpawawn/n3xogHm CTpaHnum, annoseTte, pasrnexaaHy Ha Halms
cant (Hanpumep HTML cTpaHuun, rpaduvkun v Op.), BpemMe 3a OTroBop Ha
CTpaHuuaTa, rpeLUlkn Npu 3apexxaaHeTo h, NPoAbIMKUTENHOCT Ha NoCeLLeHNsaTa Ha
onpegeneHn cTtpaHuuun, uHdopMauus 3a B3aMMOLEWCTBMETO Ha CTpaHuuarta
(kaTo NpeBbPTaHE, KNMKBAHE N NPEMeCTBAHE Ha Kypcopa) U HauMHK1, U3NoN3BaHu
3a U3nunsaHe OT CTpaHuuaTta, permctpauus Ha gata/yac u/vnm gaHHm 3a uctopusTa
Ha nocelleHusiTa U TenegoHeH HOMep, M3MNON3BaH 3a MOBWKBaHe [0 Haluus
HOMep 3a ob6cny)XBaHe Ha KIUEHTH.

3a gonbrHuUTenHa nHdopmauns, Mons, BUX Hawarta [lonutuka 3a GUCKBUTKA U
npocnegsBaHe.

MHdopmaums, KoaTo nonlyyaBaMme OT TPEeTU CTPaHM

Hue naucksame nHpopmaums 3a t1eb oT TpeTu CTpaHu, Hanpumep, KOMNaHum ot
HaluaTa rpyna, Hawm napTHbOPU, KaKTo U OT odmumanHa gbpxaBHa 6a3a AaHHU
KaTo NpPOBEpPKM 3a BanuaupaHe u noTBbpXaaBaHe Ha JOKYMEHTU 33 CaMOSTUYHOCT
B 6asaTta gaHHM Ha MuHUCTEPCTBO Ha BbTpewHuTe paboTtu, Pernctbpa Ha
HaceneHueTto —HaunoHanHa 6asa gaHHu ,Hacenenne® (PH — HB ,Hacenexue®),
HaunoHaneH ocuryputeneH WHCTUTYT, HauuoHanHa areHumsa 3a npuxoguTte,
KpeouTHu Gropa - LleHTpaneH kpeguTeH permctbp kbM BHB, yacTtHu/ny6nnyHm
cbaebHn um3nbnHuTENM M gp. [llpaBMm TOBa CbrnacHoO [eWCTBaWOTO
3aKoHO4ATenNCcTBO 3a 3aluTa Ha AaHHUTE U, Korato € HeobxoamMmo, e Nosyynm
npegBapuUTENHOTO TW cbrnacue. MNMonyyaBsame nHgopmauusa 3a Teb no Bpeme Ha
nogasaHeTo OT Teb Ha uckaHe 3a KpeauT Uy nogobeH NPoayKT MOXeM Aa:

TbPCUM MHpOpMaLIMA 3a TeD, TBOSATA KPeAUTOCNOCOBHOCT Ha OCHOBaHWE 3aKOHOB,
NerMTUMEH MWHTepec, TBOETO (PMHAHCOBO CbLCTOSIHME, MWHaNIM WU HacTOSALLM
3aOb/KEHVs M ObhAroBe, TPyAoB CTaTyc/mo3vuusi, oT CbOTBETHUTE PEerucTpu
(BKMIOYMTENHO PENUCTPU, CbAabpXKaluM WHDOPMaUUS 3a [OO0XOAM, KpeauTHa
UCTopusi, ObNroBe KbM TPETM nuua, agpecu, HeBanuaHW [OOKYMEHTU 3a
CaMOJIMYHOCT, U3Mamu, M3nupaHe Ha napu 1M dUHaAHCUpaHe Ha TepopusbM U
BMOHW NOMUTUYECKN NNYHOCTM), areHUmMn, OUHAHCOBM UHCTUTYLIUU, KOMMNaHUN OT
HallaTa rpyna v Apyri TpeTu nmua u nyermnyHo A0CTbMHU USTOYHULIM;

nony4yaBame MHGOPMaLUS, KOSITO CU NpeaocTaBusl/a Ha NocpeaHuUM, KpeauTHN
OGpokepu 1 Hawm BUsHec NapTHLOPW, KOraTo KaHAMAaTCTBALL 3a YCIyru;

nojiydyaBsamve Mchopmau,vm oT 6aHKu, C*)I/IHaHCOBI/I N nnatexHn WUHCTUTYUUn
OTHOCHO nnawaHnATa T KbM Hac.
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e ronyyYaBame uHdOpMaLMss OT KOMMaHWM OT rpynata 4duHaHC u OusHec
NapTHLOPU, C KOUTO CU CbTPYOHUYUM OTHOCHO KOHKYPCU, NPOMOLUKN UM aHKETMH,
B KOMTO yYyacTBall, U CamMO 3a NOCOYEHUTE Lienu;

e nonyyaBame MHdopmaumss OT  OWM3HEC  NapTHbOPU B TEXHUYECKM,
TENEKOMYHUKALUMOHHN, WUAEHTUMUKALMOHHKN, NNaTeXHW W [OCTaBHU YCIyru,
peknamMmH/ Mpexu, 4OCTaBYMLM HA aHaNUTUYHWU YCNyrv, AOCTaBYMLM Ha TbpceHa
NHGOPMaLMs, KoraTo HU NPeaoCTaBsAT YCyru;

e BbB BCEKW APYr Cryyal, KoraTto CM ce cbrnacui/a aa HuM 6baaTt npeaocTaBsiHU
JaHHW.

Konko gbnro CbXpaHsaABaTe MOU JTUYHU OAHHU?

CbxpaHsiBaMe NUYHUTE TU JaHHW 3a ONpeaeneH nepmnog oT BpeMe, NOCOYEH B
NPUNOXMMOTO 3aKOHOAATENCTBO, Cre KaTo CY U3MbIHUI/a BCUYKM 3a4bIMKEHUS NO
CKIMHOYEHNSA JOrOBOP 3a KPeauUT UMM ako TakbB JOrOBOP HE € CKIKYEH - N0 3a8BNEHNETO
3a kpeauT. B Tean cnyyam nnyHuTe TN gaHHKM we 6baaT cbxpaHsaBaHu 3a nepuog ot 5
roovHW, c4MTaHo oT 1 AsHyapu Ha roguHarta, crefBalla roguHaTa, Korato 4OroBOpHUTE
3a0bIHKEeHNs ca N3uAno U3NbIAHEHW UK KOraTo 3asiBIEHNETO 3a KpeauT e OTKasaHo. 3a
Aa rapaHTMpame npaBHUTE CU MHTEPECHU B Crlydan Ha CNopoBe Unn pascrensaHus
(kakTO € onpeaenieHo B CbOTBETHUTE 3aKOHW 3a JaBHOCTTA, CPOKOBETe OOMKHOBEHO ca
B MHTepBana ot 5 Ao 10 roanHn), NnNun KakTo ce U3McKBa OT 3aKOHa, HaNpuMep OTHOCHO
NPOBEPKNTE Ha KpeamTocnocobHocTTa u dannoseTte oT Tuna "OnosHan cBoS KNNEHT"
(o6bukHoBeHO B nHTepeana ot 5 ao 10 rogmMHW) 3a CHETOBOAHWN U AaHBYHU LLENn
obukHoBeHO 10 roguHun oT 1 ssHyapu Ha roguHaTa, crnejpalla roguMHarta Ha
npeaocTaBeHUTE NIMYHU AaHHW.

Bbnpeku ToBa, HUE 0GUKHOBEHO CbXpaHsABaMe NUYHUTE TU JaHHU He NO-AbIro,
OTKOJSIKOTO € pasyMHO HEOGXOAMMO, NPEABUA LennTe, 3a KOUTO ca CbOpaHu AaHHuTe,
0OVKHOBEHO 3a U3Mb/IHEHWE Ha HaLUW [IOFOBOPHU 3adbIKEHNS KbM TeD, ynpaxHaBaHe
Ha HallW 3aKOHHM UHTEPECU UMK KaKTO Ce U3UCKBa OT 3aKOHOYCTaHOBEHMTE CPOKOBE 3a
CbXpaHeHue.

4. CNOAENATE NN NIWYHUTE MU OAHHN?

Cnogensime gaHHUTE TU, CaMO LOKOSIKOTO € He06X0AMMO 3a NMOCTUraHe Ha LeNUTE HU U
n3nbJiHEHNE Ha OOroBOPHUTE U 3aKOHOBUTE HU 3a4bJTKEeHUA.

Cnogensime TBosiTa MHGOPMaLUS C HaLLMSA NepcoHarn, AOKOMNKOTO € HeoGxoaumo 3a
ynpaxHsiBaHe Ha TexHuTe yHKuuKn. Cnogensive TBosiTa MHpopmMaums 1 ¢ Apyru
KOMnNaHum oT rpynaTta 4uHaHC nNpu CTPOrn YCrnoBusl Ha AaHHUTE U N3GpaHu TPeTu
CTpaHu:

e KOMTO HM MomaraT CbC CbAeNCcTBUEe, aAMUHUCTPUPaAHE U YNpaBreHne Ha Hallus
BusHec, HanpuMep Ype3 aHanu3 Ha AaHHU U pa3paboTBaHe Ha cTpaTeruu;



e KOWUTO NPeaoCTaBAT YCNyru OT Halle nUMe, 3a Aa Te MAeHTUdUUMpaT U NPOBEPST;

e KOWTO CbAEWCTBAT 3a HaLUMTE CTOMAHCKMN OEMNHOCTUN KaTo XOCTUHT 1 paspaboTeaHe
Ha yebcaliToBe, OLEHKM Ha pucka W paskpvBaHe Ha M3Mamu, cbbupaHe Ha
Abnroee u obcnyxXBaHe Ha KNWEHTW, 3a LENUTe Ha MeEpKUTE CpeLly M3MNMpaHeTo
Ha napv u cpelly prHaHCUpPaHETO Ha TEPOPU3BM;

e KOWUTO NpeaocCTaBAT aHaJIM3N 3a N3NO0J1I3BAHETO Ha HallUTe yCIyriu,

e KOWUTO CbAENCTBAT NPU MAPKETMHIOBU OEWHOCTU, HAaNpUMep Ype3 agantupaHe Ha
KOMYHMKaLMsAiTa KbM OMNpeAeneHn CerMeHTM W [OCTaBsHEe Ha MapKeTUHIOBM
KOMYHMKaLMKN MO pasfNYHN KaHanu;

e KOWTO HW cbaewncTBaT npu paspa60TBaHeTo 7 I'IO,EI,O6pFIBaHeTO Ha Npoayktn un
yCcnyrn n ydacrtBart B npeararaHeTo Ha Halute yCryrm Ha rnasapa.

Mo»keM No BCSAKO BpeMe, Korato cMe 3afbImKeH Mo 3akoH, Aa paskpueM MHdopMaums
3a U3MOM3BaHETO Ha YCMyrnTe HW OT TBOS CTPaHa 1 3a NoceLLeHMsaTa T Ha HalLus
yebcalT, 3a Aa cnasvm 3aKOHOB U NpaBeH NPoLEec UMK Korato 4o6pOCbBECTHO
cMmsiTame, Ye paskprBaHeTo e HeOGXOAMMO 3a 3allMTa Ha Haluy Npaea, 3a 3alumTa Ha
TBOsiITa GesonacHoCT Unu 6e3onacHocTTa Ha Apyry, 3a NpeaoTBpaTaBaHe U
pascrnefBaHe Ha U3Mamy UN B OTTOBOP Ha NCKaHe Ha Obp)KaBeH, peryrnaTopeH opraH
KaTo HanpuMmep:

e 3a uaeHTUdUUMpaHe, pascnenBaHe W NpedoTBpaTsiBAHE Ha M3MaMuM U 3a
cbaencTeme Npu 3almuTa oT U3mMamm ¢ Len HamansiBaHe Ha KpeauTHUS PUCK;

e 3a wuaeHTUdMUMpaHe, pascrnedBaHe W npegoTBpaTsiBaHe Ha [AEeWHOCTM Mo
n3nupaHe Ha napu n uUHaHcUpaHe Ha TEPOPU3BM.

MoxxeM fa cnogensime fiM4HUTE T AaHHWU Npen OpraHn U ObpXXaBHU UHCTUTYLIMKN U
nuua, npes kouto [ApyXecTBOTO € 3a4b/MKEHO a NpefoCcTaBs MHpopmMaums no cmna
Ha JenCTBaLLOTO 3akoHogaTencTeo B Penybnvka Bvnrapus, BKNIOYUTENHO, HO HE CaMO
opraHute Ha MBP, BbHWHK oauTopn; Komucusa 3a puHaHcoB Haa3op; HaumoHaneH
CTaTUCTUYECKN MHCTUTYT; [JbpXXaBHa areHuus ,HaunoHanHa curypHocT®; cba;
npokypatypa; cnegcreme, Komucus 3a npoTMBOAENCTBUE Ha KOpynumuaTa 1 3a
OTHEMaHe Ha He3aKoHHO npuaobutoTo umywectso (KIMKOHTW) n gpyrn, onpegenexmn
CbC 3aKOH.

Moxxem ga cnogensime NiMYHUTE TM AaHHU C AOCTaBYULM Ha NOA06HM yCcnyru Kkato
KOMNaHunn1 3a I'IOTpe6I/ITeJ'ICKI/I KpeanTtn n KpeanTtHu 6+opa, KaKTO U areHuunmn,
CbOTBETHUTE HAUMOHArHn opraHn n HernpaBuUTerncTBeH opraHn3aunn, n apyrn Tpetu
CTpaHu, 3a aa ocurypum nbjiHa oLueHKa Ha TBOATa naaTexxocnocobHOCT.



Mpw o6paboTBaHe N cbbUpaHe Ha ANPEKTHU AeBUTU Ny Opyrn NnallaHns, JbmKUMM
oT Teb no goroeBopa 3a KpeauT, UMa BEPOATHOCT [1a CMOAENMM TBOW NMUYHN AaHHU U C
[AOCTaBYMLM Ha ycnyrn 3a obpaboTBaHe Ha nnallaHns - TPeTU CTPaHMW.

Mpy HEM3NBIHEHVE UMW HEMPAaBMUITHO U3MbIIHEHNE HA aHraXXMMEHTM OT TBOSI CTpaHa
MOXXeM [a NPexBbpsfiMM AaHHUTE 3a HEeMoraceHnTe TU 3aQbiMKEHMS! HAa 4OCTaBYMLM HA
ycnyru 3a cbbupaHe Ha gbrrose (KONMEeKTOPCKM areHumm), Aa NPexXBbpnM B3emaHusTa
CW MOCPEACTBOM [OroBop 3a Lecusi, 6topa 3a kpeauTHa MHopmaumsi, KakTo v
AOCTaBYMLM Ha NPaBHU YCNYTW.

MoxxeM aa cnogensime TBOUTE NMUYHN AaHHU C AOCTaBYMLUM HA aHanu3n N Tbpcayku,
KOMTO HU CbaencTBaT Npu NogobpsiBaHETO M ONTUMU3MPAHETO Ha Halumsa yebcanT u
npunoxeHus. YactnyHo Takasa nHdopmaLmnsa Moxe fa ce cbbupa un cnogens 4ypes
OUCKBUTKN. 3a AONbIHUTENHA MHpOPMaLMS, MONS, BUXK HaliaTa [onuTtuka 3a
OUCKBUTKM M NpocneasiBaHe.

MpopaxbaTa Ha YacT UNK Ha LUEenns HU BU3HEC NN NPEXBLPSAHETO Ha 3a4bIMKEHUNATa
TW KbM Hac Ha TpeTa CTpaHa We AoBee 40 cnoaensiHe Ha TBosiTa MHpopMaums ¢
KyrnyBa4a v Apyri cTpaHu, y4acTBallym B TpaH3aKumsATa.

N36poeHuTe TyK criydam He ca usdyepnaTtesnHn n Hne MoXem Aa criogensime Teoute
NNYHW OaHHKW 3a apyru uenu, n3dpoexn B pasgen 1 no-rope "3ALIO CbEUPATE MOWU
JINYHW OAHHWN?", ako ToBa € HEOBXOAMMO 1 CbOTBETCTBA Ha TBOUTE Npasa 1
UHTEpecu.

Mpw NpexBbprsiHe Ha AaHHU HUEe Ce aHraXxupame Aa ce yBepuM, Yye nonyyatensrt Ha
AaHHW Npunara CblUTe MEPKU 3a CUTYPHOCT NpU CbXpaHeHneTo n obpaboTBaHeTo Ha
NMYHW JaHHKU KaTo Hac.

NnyHnTe TN AaHHU We 6baaT 0bpaboTBaHM, CbXPaHsBaHW U NPEAOCTaBsAHN Ha TPETH
CTpaHu Mo Ha4yuHa 1 B obema u 3a uenuTe, NpeasuaeHn B HacToswara MNonutuka 3a
3alumMTa Ha NUYHUTE AaHHWU, NPU CbOTBETHUTE perynaTtopHu npaeuna, oorosopa/ure,
CKINtoYeH Mexay Teb 1 Hac, 1 cbrnacusTa, KOMTo NepUOANYHO HU NpeaoCcTaBsiLL.

4.1. JaHHUTEe Mu Wwe 6baaT nu NnpexBbpnsaHn n3sbH ENM?

Bb3MOXXHO e MecTa (ObprkaBu), KOUTO ca M3BBLH HalwaTa AbpXkasa unu EBponenckoTo
nKkoHoMmu4yecko npoctpaHcTteo ("ENM") - Hanpumep CALL ga 6baaT nsnonssaxm 3a
o6paboTBaHe (BKNOYMTENHO CbXpaHsiBaHe) Ha AaHHUTEe, KouTo cbbupame 3a 1e6. Tosa
MOXe Aa BKIKYBa npouecu kato obpaboTBaHe Ha nnawaHus, aHanms Ha AaHHW
(BKNHOYNTENHO NPOBEPKM 3a N3MaMU, 3a PUCK N KPEAUTHU NPOBEPKM, KAKTO 1
ocurypsisaHe Ha NpoBepKn, HeOBXoAMMM 3a LLENNTE Ha MEPKUTE CPeELLY U3MMPaHETO Ha
napwv un cpelly uHaHCUpaHETO Ha Tepopu3bM), CbbnpaHe Ha AaHHM 3a U3NON3BaHETO
Ha Halwmsa yebcant n ycnyrn, ocurypsiBaHe Ha CUrypHOCT U 3a PeKNaMHN Lenu
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(BKJ'IIO‘-WITeJ'IHO nosegeH4yecka peKnama), UIn npennaraHe Ha CbAencTBME 3a uenuTe Ha
TBOETO O6CJ'Iy)KBaHe Unn Hy>xxamuTe no n3non3saHnd ot Teb npoAYKT.

Hwve npeanpuemame BCUYKM pa3yMHU AEUCTBUS, 3a Aa rapaHTupame 6e3onacHoCTTa Ha
NNYHUTE TN JAHHN CbC CbOTBETHUTE MEPKM 3a CUTYPHOCT U CbINACHO NPUITOXUMUTE
3aKOHOBW akToBe. Bcuykn Hawm TpaHcepu Ha faHHK, B cny4vanm Ye uma TakuBea, ce
OCHOBaBaT Ha 0roBOpU 3a TpaHcdep Ha AaHHM Ha rPYrNnoBO HNBO CbC CbOTBETHU
Knaysmu, ogobpeHn ot EBponenckata KOMUCKSI.

5. KAKBU NPABA UMAM HAA INMHUTE CU OAHHW?

BtB Bpb3ka ¢ JaHHUTE, KOUTO obpaboTBame B HawmnTe hannosmn cMcTeMU, Mmall
cnegHuTe npaea:

MpaBo Aa novckall AOCTbM A0 NMYHMTE CYM AAaHHU U Aa NONy4YuLl Konue OT TBoUTe
OaHHW.

MpaBo ga nonyYuw nnMyHaTa cvM MHpopMaums B CTPYKTYpUpaH, YeCcTo M3non3BaH
1 NPUroAeH 3a MaLLWHHO YeTeHe chopmaT (MPEHOCMMOCT Ha JaHHUTE).

[MpaBo Ha n3TpuBaHe Ha NIMYHUTE TV AaHHK (NpaBo "Aa 6baeTe 3abpaseHn").

[MpaBo Aa ce NpOTMBOMNOCTaBULL Ha 0OpaboTBAHETO HA TBOUTE JNIMYHU OAHHU U
006paboTBaHETO Ha NUYHUTE TU AaHHU da O6bOe orpaHMyYeHo npu onpeneneHu
obcToaTencTea.

BesycnoBHO NpaBo Aa ce NpoTUBOMNOCTaBUL Ha 06paboTBaHETO HA TBOUTE NIMYHU
AaHHM 3a LenuTe Ha OANPEeKTEH MapPKETUHT.

Ako 06paboTBaHETO Ha NIMYHUTE TU JAHHU Ce OCHOBaBa Ha TBOE Cbrracue, MMall
npaBo [a OTTErnuW CbracMeTo CuM no BCAKO Bpeme. OTTernsHeTo HaMa ga
3acerHe 3aKOHHOCTTa Ha obpaboTBaHeTO, M3BLPLUEHO Mpeau OTTErnsHeTo Ha
cbrnacmeto TM. Moxelw ga oTTernuw cbrnacmMeTo cu B npodumna cuM Ha Hawms
yebcanT unum kato ce cBbpxew ¢ Hac Ha info@vivus.bg. Cblo Taka B fonHaTa
4YaCT Ha BCEKM WMENN CbC CbOOLIEHME 3a TbProBCKa KOMYHMKALMSA Le
NpeaocTaBUM Bpb3Ka 3a OTKa3 OT NoJjlydaBaHe Ha HaLIMTE MPOMOLMN.

Mmaw npaBo ga nouckall kopurmpaHe Ha aaHHu. [lo u3BecTHa CTeneH Moxell aa
KopurMpall gaHHuTe cv B TBosi yeb npodpmn.

BuHarn moxel Aa nogagell xanba 4o HaA30pHMS opraH 3a 3aluMTa Ha AaHHUTE;
BMXK OOMbNHUTENHA MHOopMaums Tyk 3a EC.

Moxew pa ynpaxXHuW npaBata Cu, Kato n3nosns3sall crnegHuTe (*)OpMyJ'IFIpI/II

HNocTbn A0 AAHHM
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MpeHoCMMOCT Ha AaHHU

NU3TpuBaHe Ha AaHHU

3a ga ynpaxHuUW npaBaTta cu Aa nouckall KopurmpaHe Ha AaHHu, aa ce
npoTUBONOCTaBmL Ha obpaboTBaHeTo, Aa orpaHnymLL 06paboTBaHETO Ha NNYHUTE TU
AaHHW, MOSIS, U3npaTu HX UCKaHe No uMmenn Ha info@vivus.bg

Mo>kell CbLUO Taka [ja ce CBbpXKeLl C Hac U Aa noaajell ckaHusTa cu Ypes
TenedoHHO obaxaaHe, No MMeNnn 1M no nowlaTa, kaTo U3Non3sall AaHHUTe 3a
KOHTaKTW, NOCOMEeHM B pasaen 9 no-gony.

Moxe oa uma ycnosus Unm orpaHUYeHns 3a Te3un npasa B 3aBUCUMOCT OT KOHKPETHUTE
obcToaTencTea Ha AenHocTTa No obpaboTBaHe. HMe moxem ga cme nNpeameT Ha
onpegeneHn 3akoHOBM 3a4bIPKEHMA Unn Apyrn 06CToATENCTBA, KOUTO HU
Bb3NpenaTcTBaT Aa U3TpMeM He3abaBHO NIMYHUTE T AaHHMW.

6. USNON3BATE JIU NPODPUNTUPAHE U BSEMATE J1N
ABTOMATUYHU PELLEHUNA 3A MEH?

N3knoumnTenHo aBTOMaTU3NpPaHOTO B3EMaHe Ha pelleHnd e cnocobHoCTTa 3a B3emMaHe
Ha pelweHna no TexHosiorm4eH Ha4vmH oes3 y4acCTnUeTo Ha Xopa. M3nonssame
aBToOMaTn3npaHoO B3eMaHe Ha pelueHund, Harpmumep 3aljoTo.

e [losBonsiBa no-rofiiMa MocregoBaTenHocT U 6e3anpucTpacTHOCT (Hanpumep
nomara ga ce Hamanu Bb3MOXHOCTTA 33 YOBELLKa rpeLlka Unm AUCKpUMmMHaums).

e HamansBa PUCKBT KIMNMEeHTUTE Aa HE U3NbJTHABAT 3a4bJTXEeHUATa CU.

e [laBa Bb3MOXHOCT 3a B3eMaHe Ha pelleHUs B MOo-KpaTbK CPOK OT MpoLEcC C
yyacTueTo Ha xopa 1 nogobpsiea edhekTMBHOCTTa Ha npoueca.

N3nonssame npodunvpaHe n aBToMaTU3MpaHo B3eMaHe Ha peLLeHns C NpaBHM
nocrneacTBus, OCHOBAHWU Ha 3asiBNEHMETO TU 3a CKIOYMBaHe Ha J0roBop 3a KpeauT, 3a
Aa Te naeHTuduumMpame npaBuHoO, Aa OLEHUM TBOSITA KPeAUTOCNOCOGHOCT, Aa
paskpvBaMe 1 npeaoTepaTsiBaMe n3MamMu U Aa crnassame pasnopenbuTte BbB Bpb3ka C
MepKUTE cpeLly M3nMpaHeTo Ha napu. NpreMaHeTo uUnmn oTKkasBaHETO Ha 3asiBNeHne
0BVKHOBEHO € aBTOMaTU4HO M Ce OCHOBaBa Ha pasnuyHu hakTopu, KOUTO B3emame
npensuA B NpoLieca Ha B3eMaHe Ha pelwleHusi. CnegoBaTtenHo 3asiBNEHMETO T MoXe
Aa 6bae oTka3aHo aBTOMaTU4HO. Hue TecTBame 1 yCbBbpLUEHCTBaMe HaluMTe npasuna
N anropuTMK peAoBHO, 3a a rapaHTMpame 6e3npucTpacTHOCT U e(PEeKTUBHOCT.

MNanonasame I'IpO(*)I/IJ'II/IpaHe M aBTOMaTnU3NpPaHO B3eMaHe Ha peLleHnd, 0e3 ToBa ga
MMa CbLLECTBEHO Bb3AENCTBME BbPXY Teb, B cnegHuTe cny4vau:

e KoraTo ce aHraxupame c npogaxba Ha Hawmsa Bru3Hec nnmn KpeantTeH noptdenn,
3a [a BKMAYUM MMM USKIIOYMM ONpeaeneHyn rpynyu LOroBopu 3a KpeauT Bb3
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OCHOBa Ha UCTOpUATAa Ha TpaH3aKunnTe N CBbp3aHnA KpeanTeH pUCK, onpegeneH
Nno BpeMe Ha TpaH3aKuudaTa.

e Korato paspaboTrBame aganTMpaHM KOMYHMKAUMW W KaMMaHuK 3a pasnnyHu
KIMMEHTCKN CErMeHTU (kaTo ce umaTt npeasua NpeaullH1Te MM B3auMOAENCTBUS C
Hac, XapakKTepUCTUKM W KpeauTHa WuCTopus), 3a [a OCUIypuM MNoaxoAasaLlo
CbAbpXXaHMe Ha KOMyHUKaLUna npn o6CnyXBaHETO HM Ha KITMEHTU U MapKETUHIOBK
DENHOCTMW.

e Korato passuBame, nogobpsiBame u ynpaxHsiBamMe AeNHOCT Mo KOMYyHMKauus u
cbbrpaHe KbM KIMEHTU, KOUTO HE U3MbIIHABAT 3a4b/HKEHNsITA CU, 3a 4a OCUTYPUM
MOAXOAALLM N ePEKTUBHN MEPKN.

ABTOMaTM3MpaHMTe peweHna n I'IpOCbI/IJ'II/IpaHeTO MoraTt a ce OCHOBaBaT Ha BCAKaKbB
B1A OaHHWU, HANpUMep.

e [aHHW, NpeOoCTaBEHN OMPEKTHO OT Teb (KaTo OTroBOPM Ha BLMNPOCHMK);

e HabnwogaBaHu faHHM 3a Teb (kaTo Bpeme, MpekapaHO 3a Bnv3aHe B JageHa
cuctema);

e U3BMEYEHM WNU U3BELEHW [aHHM KaTo npodur, KOMTO Beye € Cb3fajeH
(Hanpymep KpeaUTeH PENTUHT).

Mons, O6'prI/1 BHUMaHMEe, 4e ako rnony4yumil peweHmne, oCHoBaHO Ha aBTOMaTuU3npaHo
B3eMaHe Ha pelueHnd, BKII4YnTesiHoO I'IpO(bI/IJ'II/IpaHe, nMall cnegHuTe rnpasa.

e MpPaBOTO Aa MOMyYULl CbOTBETHU OBSACHEHMS OTHOCHO OCHOBAaTa Ha B3ETOTO
pelleHue;

e MPaBOTO Ha YOBELLUKA HaMeca C Lief NPeoLEHKa Ha PeLLEHNETO;
e MpPaBOTO Aa M3pasull MHEHUeE.

3a ga ynpaxHuL ropHUTe npaea, TpsibBa Aa ce CBbPXKELU C Hac Ype3 AaHHuTe 3a
KOHTaKT, NpeJocTaBeHun B pasaen 9 no-gony.

PelueHus, KoUTo He ce B3eMaT HambIHO aBTOMAaTMYHO, CbLLO MOraT Aa BKMo4BaT
yoBellika Hameca. Hanpumep, npean Aa oTnycHem KpeauT, Wwe pasrneaame KpeauTHUS
PEUTUHT Ha KpeauTonony4YaTens, eBeHTyarnHo ¢ AoNbIHUTENHa LenecbobpasHa
Hameca, U3BbpLLEeHa OT Haluusa nepcoHan, npeau Aa 6bae B3eTo pelleHne OTHOCHO
AafeHo nuue.

OcBeH TOBa, CbllacHO HalLUS AOroBOP 3a KpeauT, TBOETO Cbhrnacue Unmn CboTBeTHUTE
3aKOHOBW pa3nopenbu H1e NpexBbprisiMe aBToMaTUYHO MHopmaums 6e3
npodunmpaHe 3a U3MbMHEHNETO HA TBOM 3a4bIKEHMS UMK 3@ TBOU NPOCPOYEHM
nnawjaHusl Ha KpeauTHU Blopa 1 Abp)KaBHW PEFMCTPU Bb3 OCHOBA Ha ycrnosusita u
pasmMepa Ha kpeauTa.



7. BATIUCBATE 11 OBAXOAHUATA U 3ALLO?

Crnegum BCUYKM HaLIN U3XOOALLN U BXOOSLLUN NOBUKBAHUS (OGa)KJJ,aHVIFI) na 6bpar
3annceaHn 3a cnegHnTe Uern:

e npegorBpatdBaHe N pa3KkpMBaHe Ha U3AMaMHU U OPYTU NPECTbIHA AENHOCTU U
ocurypsaBaHe Ha oKa3aTesiCTBa B CJ'Iy‘-IaIZ Ha pa3cnegBaHU4,

e N3BbPLUBAHE U OOKYMEHTMpaHe Ha npouenypu ot Tvna "Ono3Han cBOA KINUeHT",
CbIMacHO NPUIIOXMMOTO 3aKOHOAATENCTBO BbB BPb3Ka C U3NUPAHETO Ha napu u
npegoTBpaTaBaHe oMHaHCMPaHETO Ha TEPOPU3BM;

e CbOMpaHe M CbXxpaHsiBaHe Ha TBOMTE Cbrnacusa M NpeanoyYnTaHns, KouTo ca
npegocTaBeHu Nno TenedgoHa, 3a ga rapaHTMpame, Ye KoMyHukupame ¢ 1eb no
CbOTBETHUS HaYMH U NoaabpXame [oKasaTencTsa 3a 3akoOHHO obpaboTBaHe Ha
OaHHW;

e 3a fAda Ce yBepum, 4e CMe T npenocrtaBuiin MbliHa I/IHCbOpMaU,I/IFI 3a HauwuTe
npoAaykTn, Korato KaHAunaatCcTBall 3a KpeauT, KakTo Ceé MU3UCKBa OT ,D,O6p|/|Te
Ou3Hec NPaKTUKN U 3aKOHOOAaTEesNICTBOTO 3a 3alluTa Ha n0Tpe6|/|Ten|/|Te;

e 3a [a MOXeM Oa nolydaBame, pasdrnexgame un pellaBamMme BblpOoCU, UCKaHUA,
xanbu nnu crnopoee, KOUTO MoraTt Aa Bb3HUKHAT,

e 3a KOHTPOIN Ha Ka4yecTBOTO W NogobpsiBaHe Ha HawnTe yHKUUK 3a obcnyxBaHe
Ha KNMEeHTU M CcbOMpaHe Ha ObNroBe, 3a Aa OCUTYPUM Hal-BUCOKOTO HMBO Ha
obcnyxBaHe Ha KIMEHTUTe W HanmbIHO CbOOpa3eHn M eTUYHM NPaKTUKU 3a
cbbupaHe Ha Oobnrose.

3anncuTte Ha NOBUKBaHUSITA Ce CbXpPaHsiBaT CUIypPHO 3a OorpaHuM4yeH nepuos oT Bpeme B
HalmnTe TenedOHHN CUCTEMU 1 Ce Bb3NPOM3BEXAAT OT HALLMS NEPCOHAr, cCamo ako ce
M3UCKBa 3a rOPernocoYeHnTe Lienu.

8. KAKBU NPOMEHU B HACTOALLATA NOJINTUKA BAXA
M3BBPLUEHU HAMOCJIEQABK?

MoxxeM aa npomeHsiMe HacTosilaTa MNMonuTuka 3a 3awmuTa Ha NIMYHUTE JaHHU MO BCSKO
BpeMe U LLie NOCoYMM AaTaTta Ha NocrneaHo akTyanusmpaHe Ha MNonuTtukarta 3a 3awuTa
Ha NUYHUTE AaHHWU. AKO € UMarno 3HaYUTENHU NPOMEHM, LLie nogdYepTaem Te3u NPOMeHN
W LLLe ce onuTaMe Aa Te npeaynpeaMMm AMPEKTHO, KoraTo € Bb3MoHO. CblLUo Taka e
cbXpaHsaBame npeauvllHM Bepcun Ha HacTosawaTta MNMonuTuka 3a 3awmuTa Ha N4HuTe
NaHHW B apXuB 3a nperneq oT TBOS CTpaHa.

Hanpasmxme cnegHuUTe nNpomMeHn B HallaTta MNonuTuka 3a 3awmTa Ha INYHUTE OaHHU OT
nocriegHata Bepcud, BKIMIOYUTEITHO!:

e aKkTyanusauus 3a ToBa 3allo CbOupame TBOUTE NIUYHWN AaHHW;



e paswupeHa nHdopMauusi 3a ToBa KakBu JaHHM cbOvpame u cnogensme;

e nogobpeHa MHpopMaLUs 3a NPOPUNMPAHETO M aBTOMaTU3MPAHOTO B3EMaHe Ha
peLleHus;

e pobaBeHa MHGOpPMaUUA 3a 3anMcBaHe Ha NOBUKBaHUS (0baxaaHus);
e [pYry KOpPeKunn n JoNbiHeHUs 3a nogobpsiBaHe Ha Ta3n NONMTUKA.

MocneaBanTe Tasun BPb3Ka 3a AO0CTbMN A0 npeaulliHn BepCcunn Ha MonuTukaTta 3a 3awmTa
Ha NMIMYHNUTE OJaHHW.

KAK MOTI'A OA CE CBBPXA C BAC?

Mons, He ce konebawn aa ce CBbPXKELL C HAC C BbMPOCK, NCKAHUSI UM KOMEHTapW,
KOMTO MOXeLl Ja umMall OTHOCHO HawaTta lMNonutuka 3a 3awuTa Ha NIMYHUTE JaHHU Unu
Ha4nHa, No KonTo obpaboTBame TBOUTE AAHHW.

Mons, CBBbpXKU ce C AMbXXHOCTHOTO NULE No 3alimMTa Ha AaHHUTE Ha UMENT
info@vivus.bg nnn no nowara:

[NBXHOCTHO NuLe No 3almTa Ha AaHHUTE
,BVBYC.BI™ EOO[

Codusa 1421

yn. "Oumutbp Xamkukoues" Ne 52-54
Bbunrapus

MpynaTa 4domMHaHC 1 HawWuTe CBbP3aHM KoMnaHun o3Havaea 4finance Group S.A.
(pernctpupaHo BbB Bennkoto xepuorcteo JltokcemOypr, peructpaunoHeH Ne B 195643,
agpec: 6, rue Guillaume Schneider, L-2522, Jltokcembypr) n koMnaHun, KOUTO NPSKO
UNN KOCBEHO NpuUTEXaBa U KOHTPONMpa, BKITKOYNTENHO, HO HE Camo:

e AS "4finance", Lielirbes iela 17A-8, Pura, LV-1046, JlatBus

¢ SIA "4finance Media", Lielirbes iela 17A-10, Pura, LV-1046, JlatBua

e SIA “4finance IT”, Lielirbes iela 17A-10, Pura, LV-1046, JlatBua u Herosute
KITOHOBe, Hamupalum ce B EBponenckm cbros

o 4f Sales, Inc., 18851 NE 29th Avenue, Suite 410, Masamu, FL 33180, CALL,

e Friendly Finance OU, Rotermanni 2, 10111 TanuH, ECTOHUS, 1 KOMNAHWUK, KOUTO
NPSIKO MU KOCBEHO NMpuUTEXaBa Un KOHTponupa

e TBIF Financial Services B.V., "Westerdoksdijk 423, 1013 BX Awmcrtepaam,
HugepnaHgus, m KOMNaHWW, KOWUTO TMPAKO WM KOCBEHO npuTexaBa Wnu
KOHTposnumpa.

e Tu bun An bank EA[l, cbec cepanuuie n agpec Ha ynpasneHune: Cocus 1421, yn.
Oumntbp Xapxkmkoues 52-54, panoH JloseHel, Bvnrapus.
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Mons, nocetn www.4finance.com 3a noBeye MHOpPMaUna OTHOCHO rpynaTta 4duHaHC
N KOMMaHUNTE B HeS.

10. UMA J1IM HELWO APYIO, KOETO TPABBA OA 3HAM?

Hawwuat yebcanTt 1 npoaykTn MoraT fa CbAbpXaT BPb3KW UMU UHTErPUPaHN pamMKn KbM
yebcantoBe Ha TpeTu cTpaHu. Te3n yebcanToBe Ha TPeTU CTpaHn MMaT CBOS
cobcTBeHa MNonuTturka 3a 3awmTa Ha NMYHUTE AaHHWU. AKO nocelyasall Uy U3nosssatl
Te3un yebcantose, TV NOSSIEXMULL HA TE3WN NONUTUKN.

HacTtoswaTta Nonntuka 3a 3awmta Ha NIMYHUTE AaHHU e ogobpeHa oT YnpaBuTtens Ha
,BBYC.BI™ EOO/[] n Bnn3a B cuna Ha 25.05.2018r., nam. n gon. Ha 25.11.2020r. cbe
3anoBen Ne 262 ot 12.11.2020r..
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