KASKADY

HOTEL & SPA RESORT

PREVADZKOVY PORIADOK

WELLNESS & SPA

OPERATING RULES WELLNESS & SPA

V sUlade so Vseobecnymi zmluvnymi podmienkami bod 5.
Poskytovane ubytovacie, stravovacie a wellness sluzby, cast
5.25.-5.29.

vstup deti je povoleny len v sprievode dospelej osoby, ktord
zodpoveddza diefq,

cast priestoru wellness GOLD SPA je urceny pre osoby
od 18 rokov,

dodrziavajte kludovy, relaxacny rezim,

hotelové minerdlne bazény su relaxacné, plati zakaz skakania
do vody, pouzivat nafukovacie predmety, lopty,

orosime hostl, aby nevyrusovali ostatnych hosti pocas pobytu
vyuzivanim mobilu na uskutocnenie a prijimanie hovorov,
nekonzumovat vilastné napoje a jedld v celom priestore
wellness,

konzumacia nadapojov a jedal je povolend len v casti
PROMENADA pri vnUutornom bazéne alebo v casti POOL BAR
ori vonkajsom bazéne na miestach na to urcenych, kde
obsluhu zabezpecuje hotelovy persondl,

nie je povolené nosit jedld a ndpoje priomo k bazénu alebo
v jeho blizkosti a to z hygienickych doévodov a z doévodu
bezpecnostihosti.

do sauny, pary vstupovat v plachte, nie v plavkach a obuvi,
hosfom pod vplyvom omamnych |atok, alkoholu nie je
umozneny vstup do wellness zbezpecnostnych dovodov,
poCas pohybu v priestore pouzite pldzovu obuv alebo
hotelové papucky, zvysené riziko poSmyknutia sa,

cely hotel je nefajciarsky, fajCenie je povolené len na
miestach oznacenych anatourcenych,

nie je povolene fajCif na alebo pri lehdtku, v priestore, kde sa
poddavaju jedld andapoje, pribazénoch,

persondl hotela ma pravo odlozit veci hosta z lehatka, ktoré je
umiestnené v relaxacnej zone wellness v pripade, ak host
lehatko nevyuziva viac ako 30 minut a blokuje tak moznost
vyuzivania pre iného hosta. Persondl hotela ma tiez prdavo
odlozif veci hosta na wellness recepciu z relaxacneho vajicka,
ktoré host nevyuziva viac ako 60 minut,

vo wellness gj pri bazénoch nie je povolene opalovaf sa,,hore
bez", mat odhalené intimne casti mimo sluzieb spojenych
S vyuzZivanim sauny, pary, ochladzovacich zariadeni, Private
spa,

vstup do wellness sa neodporuca hosfom, ktori trpio
zdravotnymitazkostami,

v pripade, ze host nie je v hoteli ubytovany, vstupuje do
priestoru Spa a Wellness na zdaklade zakupeneho vstupu.
Casovanie vstupu je stanovené s Casovou rezervou 20 min. Na
orezleCenie. Ak host vyuziva sluzby Spa a Wellness nad radmec
objednaného vstupu, hotel ma pravo hosfovi douctovat
doplatok za kazdu dalsiv zacatu hodinu vyuzivania sluzieb
oodla aktudlne plathého cennika,

orosime hosti, aby dodrziavali stanovené otvaracie hodiny
jednotlivych zariadeni asluzieb,

v priestore Spa a Wellness hotel nezodpoveda za cennosti
hostfa, ak neboli ulozené do Uschovne, trezoru na wellness
recepcii, na zdklade potvrdenia pracovnikom wellness
recepcie,

v pripade, ze host svojim spravanim obtfazuje inych hosti,
oripadne sa nevhodne sprava aj voci hotelovéemu persondly,
moze byt s hostom ukoncené poskytovanie sluzby vopred bez
naroku na vratenie akejkolvek kompenzdacie ceny sluzby,

v pripade nerespektovania prevadzkového poriadku vo
wellness, moze byt poskytovanie sluzby pre hosta zo strany
hotela ukoncené, bez ndroku na vratenie akejkolvek
kompenzdcie ceny sluzby.

In accordance with the General Terms and Conditions, point

5. Accommodation, catering and wellness services, part 5.25.
-5.29.

entry of children is allowed only when accompanied by an
adultwho isresponsible for the child,

GOLD SPA areais allowed for persons aged 18 and over,

keep calm, relaxing mode,

hotel mineral pools are relaxing, it is forbidden 1o jump into the
water, use inflatables, balls,

we kindly ask guests not o disturto other guests during their
stay by using mobile phones to make andreceive calls,

do not consume your own drinks and food In the enfire
wellness areq,

the consumption of drinks and food is only allowed in the
PROMENADE area by the indoor pool or in the POOL BAR
section by the outdoor pool, where service Is provided by
hotel staff,

It Is not allowed to bring food and drinks directly to or near the
pool forhygienic reasons and for the safety of the guests.

use the sheet to enter the sauna or steam cabin, do not use
swimwear and shoes,

guestsunder the influence of drugs or alcohol are not allowed
to enter the wellness center tor safety reasons,

use beach shoes or hotel slippers while staying in the wellness
areq, thereis anincreasedrisk of slipping,

the hotel is non-smoking, smoking is allowed only in marked
areas,

itis not allowed to smoke on or near the deckchair, in the area
where food and drinks are served, near the swimming pools,
the hotel staff has the right to remove the guest's belongings
from the deckchairin the wellness relaxation zone, it the guest
does not use the deckchair for more than 30 minutes and thus
blocks the possibility of use to another guest. Hotel staff also
has the right to leave the guest's belongings at the wellness
reception fromthe egg chair, which the guest doesnot use for
more than 60 minutes,

Itis not allowed to sunbathe "fopless’in the wellness area or
near the swimming pools, do not expose your intimate parts
except for services connected with the use of sauna, steam
cabin, cooling facilities, Private spa,

entry to the wellness center is not recommended for guests
who suffer from health problem:s,

not accommodated guest enters the Spa and Wellness area
based on the purchased entry. Entrance fee includes 20
minutes time reserve to change the clothes. If the guest uses
the Spa and Wellness services longer, the hotel has the right 1o
charge the guest an additional fee for each additional hour
of use of the services according to the currently valid price list,
we ask guests to observe opening hours of individual facilities
and services,

IN the Spa and Wellness area, the hotel is not responsible for
the guest's valuables, which have not been stored in a safe at
the wellnessreception, based on confirmation by the wellness
reception staff,

If the guest disturbbs other guests with his behavior, or behaves
Inappropriately towards the hotel staff, the hotel has the right
to terminate the service for the guest without arefund,

If the guest does not respect the operating rules during the
stay, the hotel has the right to terminate the service tor the
guest without arefund.




