
h,:J'loeu·1oit-llttOt111lal 
1m:ounld!t'tl!''lt'li11JtO 
Out-sl:ms?f'nlo't'�a �al 
!·866-374,6299 
HouisofOpt'Hllon 

CARD PAYMENT 

lnvoitl' Numbl'I 11901043452 2 
IJ Direct Energy.

 Yun F1 ?:imtoSpm 5:ll6omw4)0pfl1 
Your Account Statement 

Oillinj,! Dall': Nov 1. 2023 

What do I owe? 

$265,18 

How much did I use? When should I pay? 

This bill ,s for your mformation only 

How to Pay 

(Bl) On .lit' dit•t'tt'lll,'ll!lt� 

�!l\lF!itmt<t!!55•3?452'9; 

:m: !hn). Ad!J In 3$ llf'O\jt't' tmd J)ay 1l11011111110111 hnk St' t'tl -o lt'tl Ent'!ji\f 
� Yt1 0Jt'tt£·1t'ql',,1 PO!lu.-.1515 SHH• (:iilll\jA!lf2P4K2 

/lu10Pt1:,iandAvt':ait!I Iii P::IIISlllt'ava ail t' (It'd t cm ilk attt'jHt'd -Amt': ca·, [)(pl�S \'sa :md ){»l!'lt�ltl 

CURIOUS ABOUT 

TRANSMISSION 

& DISTRIBUTION 

FEES? 

scan me QR oooe towatcn out 

w:leo to find ¢lit whet these 
charges a,e for and w'io sets lhem 

11 Direct Energy 

Lall' Payrrll'nl Penally Dale:' 

November 19, Z0Z3 

CwJitCa:rJP-a-,nmt JJfJ 'J/Z(J?J 

lrnportant Notifications 

Welcome to your new 011en Energy ex�erience! 
We deslgnec our new b!lho be transparent wnh you !n mirili Learn more 
abo1.n. your new 1>111 and fmd eatt\ se"ion expla!ned byv1s!'\mg 
duectenergy ca/bill 
YourOnhne Account has beeri upgrade:! Access yo-or Online Atcot.ir.t ai 
accounl.direc.energya end l>e sure10 bookmark.it for eesyeccess Asa 
reminder. you can pa9 your bills, s,gr, up for Auto Pa!:f. paperless b11!!r;g, 
af'ld Ava re ge Billing onhne b!I logging, 1r.10 your Onlme k.tount 
Ther:k 110v for t:emg, a valued customer 

lm�uillL·::. PIL•a:,c1,AL·1 tolhi::. 
ACCOUNT NUMBER 

700052471604 

780052471b&4 i0231101 00002b518 

92 CYPRUS RO 
BLACKFALDSABT4M 0CG 

A1110011lNow Oue. 2GS.18 
--------

lc1t1: P;,iymL'11l PL·ually Oat 1: 
_ __ 

Nov
_

1
_
9

_
2

_
02

_
3 

__ 
A111ou11l P;,i1cl 

--------



IJ Direct Energy

Pn'ViousArnounl Dul' 

Payml•nl 

Balance For ward 

T olal Rl'lailc1 l:ll'Cl1ic Cha,gl·s {inc. G ST 3.47) 

T olal Oisl1ibulion Elccl1ic Cha1gl's fine. GST S.2G) 

T olal Rclailt'1 Gas Cha, gl'S I inc. GST LOS) 

T olal 0lsl1ibulion Gas Cha, gcs I inc. GST 2.GG) 

Cu11cnlCha1gus Due 

AMOUNT NOW OU[ 

Total GST Amount S12.64 IGST #876916602) 

ACCOUNT SUMMARY 

w � \'/o11dl•1inglu.1w lo n�adyou, bill? Scan llll•ORt"odco,visil di, cclcrll'lgy.cafbill 

0.00 

0.00 

0.00 

72.09 

110.41 

21.90 

59.90 

265.18 

265.18 

0Ab11Ul lhl!latl! Pay11,,:ot Pt11ulty hi:: (llt'AmoJnl No-.. llut' $. dJ t'�HI lht' Slll lt'ltlt'lll 011tt' (ht' !'ll',llllt'nlmu�Ult'lt'tt' v,:d by !l 1Nt !:11t-11n1 Oil 01 hfolt' lht' lrHt' P:,ymt'nl 
hn:ity lllllt' �hUNII onlht'(itmloflht' b IOllYOd II tllt'l't'llll I;, dllllit.' p t'Ut'll 'J# $1Jfft C'llllmt'fo! pll;p1unHs t111ntll 11�1 offtt' byltit' Lu"' h\jlllt'ntPimlll!f !l:ltt' Som,: 
( llllfH � n�t tul OM h'-t- IJ;I 104 bU'S llt'U i:111!,l'S IU ftn""IJld ;1a::,111t-nt,-1oou1 GU tt' Afl_\l bu Ulltl: ror,.-01,J $ :r.-1:1d ut- lhl:lt' lllll,I bt" U thUlj(t' fui t'Gth tllt-qut- lhul $lt'IUlllt"d d!Jt' Ill 
'l'SIJff tt'III fu11ds F t'at' nult' lhtil f _\IOU ! p:iy111t-nl d�u '1!1\ It'll th D !t'tl [llt'IC!I by llu: Ltitt' i'u::,mt-nl.F1:na 19 D'att' 9ou ...- bt''$11b,t-rl Ill ll monlll II flt'lla 19 ta tlJ lll!:d ut lllUtt' 
r.ir t 51 tom;1ou11dt-d mu1111l ll (19 551 pt-1 jjt'Ul) lht- 1 5'X Ult' pu::,mt-lll thU!Ct' w lt'$1J l !I un 1:fft'tt Vt' ll !IIIIJll 13\!;' lllul m11yv:i1y d-:;,t-11d,1c 011 lht-1:1:i::, youptiy lf!l!JI b bU\ 'llt 
llt"Vt'J �tt't'd )5 2411i pt-1yn1 Jllt-1 51 $ ll i,'t'!IU ty foi d�bu l 1101 un lll!llllCt'mt'lll u, utlvamt' tlt"d t ,, ljO!J 

For definition of Che above hems, vis it our website al www.dirccCcnergy.ca 

T crms and Condition s• Please sec lhc terms and conditions of your energy plan. 

------- Fer detailed usage graphs, a:!d1,1onal acccun1 fee,ures am! he!pfuh1psv1s/l account Cuecurere,y ca ------­

ra� 2uf6 





G Direct Energy.

What do I owe? 

$416,94 

TI\IS b!ll ,s fer 11our mformat,or; onl!:J 

How to Pay 

@t Onliue: di1eclene1gy .cu 

� ByPhune: 1 866 374 5299 

Ft1!fl!-'t1!ltljl'° tl�t'O\llll lll 

llttOUTlldtttU,,.lt'!j!\jtll 

tlut>HMs?Pt-utn us:it 
1·866-37<-6299 
HouzsofOptnlon 
Kon Fe 7amtogym St1l611111w4)0pm 

How much did I use? 

, 
of l�lccll ic:.ily lhis Pl'liod 

1,007 kWh 

,/f 
12.55 GJ 

of nalural gas lhis pl•liod 

� Buuk: Add us ;,is ;.1 p;.1y1.>l' mid pay lh1ouyh yuur b;,mk. Selecl 
.W. ''Ointcl Euergy". 

� Muil: Dir<.'Cl Enwyy, PO Box. 1515, STN M, C;.1ly.iry ABT2P 4K2 
/1.uto Pay and Aver.tge Billing Plans are available. 
Credit c-ards ac«pted - American Express, Visa and Mastercard 

CURIOUS ABOUT 

TRANSMISSION 

& DISTRIBUTION 

FEES? 

scan cne QR oode to watch cu, 
,'(leo to fiM out vmat these 
charges are for end who sels I.hem 

11 Direct Energy 

CARD PAYMENT 

Invoice Nu1nbl•1 3040019682!8 

Your Account Statement 

Billing Dall': Dl·c 1. 2023 

When should I pay? 

Lall' Payrnenl Penally Dall':' 

December 19, Z0Z3 

lrnpor1ant Notifications 

h14u111L·:. PIL·a::.c I L·fo1 lo th!� 
ACCOUNT HUMBER 

78005247!684 

780052471684 20231201 000041694 

92 CYPRUS RD 
0LACKFALDSAOT4M OC6 

tfi 

A111ou11lNUw0uL· 416.94 
--------

Lat1: Pay111L·11l P!:m1lly O lJtL· ___ o,_-c_1_9_20_2_3 __ 
A111ou11l Paid 

--------







IJ Direct Energy

What do I owe? 

$406,47 

How to Pay 

G Online: direcle11e1gy.ca 

� ByPhune: 1 866 374 6299 

F11iJ'>llllllljlt'llttt11Jnllll 

Ott/J1Jnld!t.'t�'lt'l£',l(ll 

!J1Jt'$l lln$? P t'3$t' tll In lll 

1·866•3:?4•6299 
HlllJl$Of0pt'!llllln 

Ytm ;, 7 llml09:llm )lllll lllll l:14�0,m 

How much did I use? 

-f of ch.n�llh:ily lhis p1�1iotJ 
1,080 kWh 

" 
11.22 GJ 

of naluI al gas lhis pc,iod 

CARD PAYMENT 

lnvoict• Numbe, 115011059032 

Your Account Statement 

Billing Dalt-: Jan 2, 2024 

When should I pay? 

Lall" Payrnt•nl Penally Dale:' 

January zo, Z0Z4 
C1�itCc1.JPocp1t;1t fJJ/20t21)24 

Important Notifications 

� Bank: Add us as a payl•l' and pay lh1uuyh your brn1k. S!!lec:l 
,_ "Oirecl Eue!yf. 

1Nhat would you do with a little extra tirno and money? This 
winter. you ha .. ·e a chaoce to win Sl.000 in bill croditswith 
Oiiect Energy s Freed om to Play with Auto Poy Como st. Log 
in to your Online Account and sign up for Auto Pay to win 1 
of 5 prizes. Alieady on Auto Pay? Simply log in to you, 
Online Account bofore January 31. 2024. and you'll be 
outornatically enteicd to win. For full contest d etails. go to 
di, cctenergy .ca/au topay-contes t 

� Mail: Oirecl Enwyy, PO Box. 1515. STN M. Calgary ABT2P 4K2 
Auto Pay and Average Bdbng Plans are avadabie. 
Credit urds ac.:ept&I - American Express, Visa and Mastercard 

CURIOUS ABOUT 

TRANSMISSION 

& DISTRIBUTION 

FEES? 

scan me QR ocde towatcn out 

,,coo to find out What ttlese 
charges are for end who se1s lhem 

11 Direct Ene,oy 

PJqaseniake> che>que>s payabe to Duecr Ene>tgy h14u111c� PIL'a�L· 1 L·fL-1 lo tlu� 
ACCOUNrHUMBER 

92 CYPRUS RO 
BLACKFALDSABT4M 0CG 

780052471604 

7800524716&4 i0240102 000040647 

A111uo11tNuw Ouc. itOG.-17 
--------

latL· Pi:lijlll!:lll P1:11ah� 0 at 1: 
__ .:..

Ja:..n..:2..:
0..:2.:..02:..4c__ 

.411wu11l Paid 
--------







G Direct Energy.

What do I owe? 

$502,24 
TI\IS b!ll ,s fer 11ot.11 mformat,or; onl!:J 

How to Pay 

@t Onliue: di1eclene1gy .cu 

� ByPhune: 1 866 374 5299 

Pa:JfMenege eccounun 
accoul'l\ direcurierg,y ca 

Ouesuons? Please call us ,n 
:.866,374,629) 

Hours of Operation 
Moo-Fn7 am to9pml Sat8 am. to 4:30pm 

How much did I use? 

, of l�lccll ic:.ily lhis Pl'liod 
1,152 kWh 

,/f 
18.35 GJ 

of nalural gas lhis pl•liod 

� Buuk: Add us ;,is ;.1 p;.1y1.>l' mid pay lh1ouyh yuur b;,mk. Selecl 
.W. ''Ointcl Euergy". 

� Muil: Dir<.'Cl Enwyy, PO Box. 1515, STN M, C;.1ly.ir y  ABT2P 4K2 
/1.uto Pay and Aver.tge Billing Plans are available. 
Credit c-ards ac«pted - American Express, Vis.a and Mastercard 

CURIOUS ABOUT TRANSMISSION 

& DISTRIBUTION FEES? 

v,sn direereoergy callearnhcan$mi$$iOo·distribvtioo4ees 
Of scan the QR code to watch oor video to find out what 

these charges are for and who sets them 

11 Direct Energy 

CARD PAYMENT 

Invoice Nu1nbl•1 113013149257 

Your Account Statement 

Billing Dall': Jan 31. 2024 

When should I pay? 

Lall' Payrnenl Penally Dall':' 

February 18, 2024 

C1«11tV.ml Pai,nt11I (Jl/J8IZ0?4 

lrnpor1ant Notifications 

h14u111 L·:. PIL·a::.c I L·fo1 lo th!� 
ACCOUNT HUMBER 

700052471604 

780052471684 20240131 000050224 

92 CYPRUS RD 
0LACKFALDSAOT4M OCG 

A111ou11 t Nuw OuL· S02.24 
--------

Lat1: Pay111L·11l P!:1rnlly O .itL· ___ F,•_b_l_O _20_ 2_4 __ 
A111ou11t Paid 

--------







G Direct Energy.
Pa:JfMenege eccounun 
accoul'l\ direcurierg,y ca 

Ouesuons? Please call us ,n 
:.866,374,629) 

Hours of Operation 

CARD PAYMENT 

Invoice Nu1nbl•1 310001036632 

Moo-Fn7 am to9pml Sat8 am. to 4:30pm 

Your Account Statement 

Billing Dall': t-ta1 1. 2024 

What do I owe? 

$546,03 

How much did I use? When should I pay? 

1,418 kWh Lall' Payrnenl Penally Dall':' 

TI\IS b!ll ,s fer 11ot.11 mformat,or; onl!:J 
, of l�lccll ic:.ily lhis pl•1iod 

March 19, Z0Z4 

,/f 
16.35 GJ 

of nalural gas lhis pl•liod C1«11tV.mlPai,nt11I Cl/J '1110?4 

How to Pay 

@t Onliue: di1eclene1gy .cu 

� ByPhune: 1 866 374 5299 

� Buuk: Add us ;,is ;.1 p;.1y1.>l' mid pay lh1ouyh yuur b;,mk. Selecl 
.W. ''Ointcl Euergy". 

� Muil: Dir<.'Cl Enwyy, PO Box. 1515, STN M, C;.1ly.iry ABT2P 4K2 
/1.uto Pay and Aver.tge Billing Plans are available. 
Credit c-ards ac«pted - American Express, Visa and Mastercard 

CURIOUS ABOUT TRANSMISSION 

& DISTRIBUTION FEES? 

v,sn direereoergy callearnhcan$mi$$iOo·distribvtioo4ees 
Of scan the QR code to watch oor video to find out what 

these charges are for and who sets them 

11 Direct Energy 

lrnpor1ant Notifications 

Winter usuolly 1neon s using inoro energy. espociolly on 

reolly cold doys when you, furnoce wo1ks h order to keop you 

wonn. Th is inig ht leod to o higher e1w1gy bill coinpoiod to 

other seosons. To help rnonoge you, energy costs. consider 
adopting energy-efficient hobits like checking your 

insulotion ood odjusting yourthennostat. Visit 
directeno, qy.cn/leorn/ en crgy-sovin g-for·the-winter for inoro 
energy sai,'ing tips. 

h14u111 L·:. PIL·a::.c I L·fo1 lo th!� 
ACCOUNT HUMBER 

700052471604 

780052471684 20240301 000054603 

92 CYPRUS RD 
0LACKFALDSAOT4M OC6 

� 
� 

A111ou11 t Nuw OuL· $46.03 
--------

Lat1: Pay111L·11l P!:1rnlly O .itL· __ ,_�•-•_1_9_20_2_4 __ 
A111ou11t Paid 

--------
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