
North Central Washington
Community Assessments 2014 - 2016

CHA & CHNA Abstraction Grant County Health 
District(GCHD)

Children and Youth with 
Special Healthcare Needs

Catholic Family and Child 
Services

Chelan Valley Senior Living 
Initiative Steering Committee 
Report

Document Type CHA HNA Client Forum Steering Committee Report

Lead Organization GCHD United Way CFCS Heritage Heights Assisted 
Living (backbone organization)

Date Released 7/7/2015 7/1/2014 11/6/2015 6/1/2016
Region Covered Grant County Chelan & Douglas Counties Central Washington Chelan Valley

Priorities
Themes of Needs • Community-based specialty 

medical care (too often have to 
travel to Seattle or Spokane for 
care)
• Behavior and mental health 
counseling and treatment
• Provider and professional 
training on how to work with 
diverse children with 
behavioral challenges and 
special needs
• Organized, efficient system 
for communicating among 
parents and professionals 
working with families

Clearly identified priorities Yes (in the CHIP) No No Yes

List of Health Priorities • Build Community 
Engagement
• Effective messaging and 
outreach
• Education

• Develop affordable senior 
living care options - Expand 
transportation and home care 
services to allow seniors to live 
in their homes longer
• Develop a "campus of care" 
which will provide a variety of 
living/care accomodations for a 
wide range of health needs and 
income levels

Was primary data collection 
used?

Yes Yes Yes Yes

Primary data collection 
method

Survey, key informant 
interviews, and community 
forums

Parent survey, focus groups, 
and key informant interviews

Client forum/focus group focus groups



North Central Washington
Community Assessments 2014 - 2016

CHA & CHNA Abstraction North Valley Hospital Family Health Centers Chelan Douglas Community 
Action Council

City of Wenatchee Homeless 
Plan

Document Type CHNA Community Health Survey Community Needs Assessment 10 year plan

Lead Organization North Valley Hospital FHC Chelan Douglas Community 
Action Council

City of Wenatchee

Date Released 11/4/2015 7/6/2015 4/1/2016 9/1/2015
Region Covered Okanogan County Public 

Hospital District #4
Okanogan County Chelan and Douglas Counties Chelan and Douglas Counties

Priorities
Themes of Needs • Primary care access 

(insufficient providers)
• Specialty care (lack of 
providers/long wait for appt., 
too far/too expensive to travel 
to Wenatchee)
• Mental health access (biggest 
gap in care)
• Greater Care Coordinator
• Dental Care

• Access to clinics 
(transportation, clinic 
locations, and hours)
• Specialty care (lack of 
providers, long waits for appt., 
too far to travel)
• Dental Care Providers who 
accept medicare/medicaid
• Affordable Optemetry and eye 
glasses
• Services limited for poor 
(from insurance to care)

• Substantial disparity between 
hispanics and non-hispanics
• While health insurance rates 
have improved, they remain 
much higher than 
state/national averages.
• Poverty and unemployment 
rates are higher than the state 
and national average and 
household income rates are 
lower than state and national 
averages

• Coordination of efforst with 
regard to addressing 
homelessness
• Increased access to mental 
health services, behavioral 
health services, and chemical 
dependency providers 

Clearly identified priorities 
(Y/N)

No No No Yes

List of Health Priorities N/A N/A 1. Expanding services for the 
chronically homeless
2. Improving responsiveness of 
all components of our homeless 
response system
3. Increasing the development 
of and access to affordable 
rental housing
4. Addressing homelessness 
and the risk of homelessness 
for children and youth
5. Improving conditions of 
services through coordinated 
entry
6. Strengthening our data 
collection and analysis systems

Was primary data collection 
used?

Yes Yes Yes Yes

Primary data collection 
method 

Focus groups and community 
forums

Survey developed by FHC and 
Community Link Consulting

CDCAC survey of services used 
and food bank survey

gathered input from the 
Homeless Steering Committee 
and the Homeless Task Force 
as well as a variety of other 
community partners
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