
Wanslea acknowledges the Traditional Owners of country throughout 
Australia and recognises their continuing connection to land, waters and 
community. We pay our respects to them and their cultures; and to elders 
both past and present.

What is In Home Care?
In Home Care is a Government approved form 
of child care available to families who can 
demonstrate that other types of approved child 
care are not suitable or available. A qualified 
educator will provide education and care for 
your children in your home.

What is the In Home Care 
Support Agency?
The In Home Care Support Agency is the 
first point of contact for families. The Agency 
assesses your family’s eligibility and, if approved, 
completes a Family Management Plan prior to 
referring you to an In Home Care Service.

The In Home Care Support Agency works  
closely with approved In Home Care Services 
and In Home Care educators to deliver care in  
an equitable and structured manner based on  
a program of learning.
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The In Home Care Program is funded by the Australian 
Government Department of Education, Skills and 
Employment as part of the Child Care Package.



A qualified educator works 
in your home to provide 
education and care for 
your children

How do I apply?
•	 Call us on 1300 164 202

•	 Email us inhomecaresupportagencynt 
@wanslea.org.au

Am I eligible?

You may be eligible to apply for In Home Care 
if you are eligible to receive the Child Care 
Subsidy, you can demonstrate that other 
types of approved child care are not suitable 
or available, and one or more of the following 
applies:

•	 Parents or carers are working non-standard 
or variable hours, outside normal child care 
service hours

•	 Parents or carers are geographically isolated 
from other types of approved child care, 
particularly in rural or remote locations

•	 The family has complex needs, including 
challenging situations, and other approved 
child care services are not able to meet the 
needs of the child or the family.

The Child Care Subsidy helps with the cost  
of approved child care for eligible families.  
The Australian Government pays it directly to 
your child care provider to reduce your fees.

For more information and eligibility 
requirements please visit  
www.servicesaustralia.gov.au/individuals/
services/centrelink/child-care-subsidy


