
Intelligent Payment Automation

I N T E L L I G ENT  
P AY ME N T 

AUT O MAT I O N

Efficient And Affordable 
Solution Delivering 

Substantial Cost and 
Time Savings with Built in 
Compliance and Controls.

CORPORATION  
USE CASE

Captiva Life is an multi location insurance company.

The company pays about 3,500 invoices monthly, processed by the corporate 
accounts payable department.
The accounts payable department staff spend over 30% of their time 
resolving queries related to misplaced invoices, delayed approval of invoices 
among other issues.

The company has also encountered duplicate payment scenarios which are 
often difficult to track because of non electronic storage and indexing of 
historical invoices.

With the electronic invoicing and workflow capabilities provided by 
Zingerpay, Captiva no longer has a backlog of invoices for processing and 
also now has unprecedented levels of visibility to invoice and payments 
statuses. 

The Payment Analytics functionality from ZingerPay has introduced a highly 
strengthened control environment and addressed the duplicate payment 
problem.
This is in addition to time and cost savings from the efficiencies created from 
Zingerpay. Captiva is saving almost 300 hours per month in combined time 
savings from the new process.

Find out how ZingerPay can help your Corporation Save 
Time and Money. 

Contact us at +1 (630) 812 8152 , treasuryservices@zingerpay.com or visit 
our website at zingerpay.com to start a chat with one of our solution experts

Time Savings Calculation
Combined corporation t ime savings   [(7.5 minutes * 3,500 invoices) – (2 minutes * 3,500 invoices) = 17,500 
minutes (291 Hours).


