
TERMS & CONDITIONS

These terms of services (“Terms”) form a binding contract between the participant hereinafter the 
“Customer” and Hizen PTE. LTD. (“Provider”) provides software and services under the brand Fitbots.

All conditions should be read and understood carefully. These terms regulate the Customer’s access 
to Provider’s services. In case of conflict between these terms and any other policy of the provider, 
these terms shall prevail. The Provider and the Customer shall be collectively referred to as “Parties". 

The services of the Provider shall constitute of providing the software application and coaching 
(where opted by the Customer) hereinafter referred to as “Service” or “Services”.

By accessing the Services of the Provider, the Customer acknowledges and accepts these terms in toto 
and agrees to be bound by these terms. In case, the Customer is accessing the Services of the Provider 
on behalf of a third party/entity, such third party /entity also acknowledges and accepts these terms 
in toto and agrees to be bound by these terms.

While accessing the Services of the Provider on behalf of a third party/entity, the Customer expressly 
acknowledges and warrants that he has the authority to represent such third party/entity.

Customer, as an individual, must have attained the age of majority under the laws of the jurisdiction 
to which he/she is subject and is competent is bind itself and third parties to the terms herein.

Now, in view of the foregoing, the parties agree as follows:

1. Completion of the registration and payment is a pre-requisite to confirmed participation in the 
program

2. There is no refund for cancellation after payment or for partial attendance during the course.
3. In case of any conflict with the scheduled program dates, you have to inform the provider in 

writing before the program starts and delegate another person to attend the course in your 
place or, choose to attend the course in another batch without any further fees charged.

4. Fitbots is a brand under the parent company of Hizen Intelligence Systems Pvt. Ltd. We will, at all 
times, seek to ensure that all efforts are made to adhere to meet the committed timelines, 
however, we reserve the right to postpone, cancel or move our scheduled program dates.

5. If force majeure were to occur Fitbots accepts no responsibility or liability for any loss or damage 
caused by events beyond their control, including, but not restricted to strikes, war, civil unrest, 
flight delays, or any adverse weather conditions.

6. Copyright and Intellectual Property: Any redistribution or reproduction of the program materials, 
once received, in any form is prohibited without prior written consent by Fitbots.

7. The materials provided as part of this course are for the intended participant only. These 
materials are not permitted to be reproduced for any purposes within or outside the 
participant’s organization.

8. We reserve the right to showcase you as a client on our website / social media platforms.
9. Certificates/badges will be distributed in soft copies only, upon successful completion of the 

relevant examinations.
10.Recording and/or distribution of the training content is not permitted.
11.The program will be conducted on Zoom as the platform for learning.
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