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Can’t Start Video Chat

« Where possible use Google Chrome or Safari as outdated browsers may
require upgrading.

« Ensure no other application is using your camera/mic - such as phone calls,
Skype, GoToMeeting, etc.

« Ensure your web browser has permission to use mic/camera

Audio issues

« Verify your volume is up

Verify the user isn’'t muted (mic icon in bottom left will be red if muted)

- Verify you aren’t connected to a Bluetooth headset or speaker out of earshot
Has the user denied access to their microphone?

Poor / slow Internet connection may result in “choppy” audio

Call Audio is Garbled

- Use a headset/headphones instead of built in computer microphone

- Reduce ambient noise such as nearby speakers or fans

« Adjust the distance of the microphone from the mouth - too close can cause
audio clipping

- Adjust microphone levels in the computer’s sound settings

« Ensure computer has resources available to process a call

- CPU and RAM are not over-utilized

- Close unnecessary applications and browser tabs

- Try disabling anti-virus software

- Ensure correct audio device is selected

" Select Agent - -

Video Chat Controls X

Microphone

Select the device for your voice input

$ Default - Default (Virtual) 7
1 after 2 mini
| \!,v MacBook Pro Microphone (Built-in)
$ Default (Virtual)

ZoomAudioDevice (Virtual)

-

| 2 Play test audio
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How to Enable Camera or Microphone Settings for Web Browsers:
Chrome - Windows and Macbook
1. Open the Chrome Browser

2. Select the three dotted line icon on the top right of the browser and select
“Settings”

New Tab

New Window

VMARCH AHC New Incognito Window

Downloads

ended after 44 seconds at 3/18/2020, 2:52:02 PM Bookmarks
Zoom

Print...
Cast...
Find...

More Tools
Edit

chat? Setfings
Help

3. Under “Privacy and Security” select “Site Settings”

Settings

2 You and Google Autofill
Autofill

©Or Passwords

Privacy and security
5  Payment methods
Appearance

©Q  Addresses and more
Search engine
Default browser
Privacy and security

()  Onstartup

Clear browsing data
Clear history, cookies, cache

Advanced

Site Settings
Extensions 4] Control What information websites can use anc

About Chrome
More
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4. Select, “Camera” (Select “Microphone” if sound is the issue)

Settings

< si .
You and Google Site Settings

Autofill All sites

Privacy and security ! e 5
View permissions and data stored across sites

Appearance

Search engine

Default browser

()  Onstartup
Location

Advanced Ask before accessing

Camera
Extensions 24 Ask before accessing

About Chrome -
Microphone

Ask before

Settings

You and Google & Camera

Autofill

FaceTime HD Camera >
Privacy and security

Appearance Ask before accessing (recommended)
Search engine
Default browser

' https://webprod.qgligsoft.com:443
On startup )

”

Settings

You and Google < https://webprod.qligsoft.com
Autofill
Usage

Privacy and security
274 B - 75 cookies Clear data
Appearance

Search engine S lons
g Permissions Reset permissions

Default browser
© Location Ask (default)

On startup

B Camera Block
W

Advanced
% Microphone Allow

7. Close and relaunch the Browser
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Safari - Macbook

1. Open the Safari Browser with the Existing Chat
2. Select on “Safari” (Commonly located on the top left of the screen)
3. Select "Settings for this Website"

@& Safari File FEdit View History Bookmarks Window Help ® 9 @@ = o) 21%T> Wed5:

, About Safari

: . & webprod.qligsoft.com
Safari Extensions...

Preferences... 8, 2020-03-18
Senin%s for This Website...

Clear History... D WEB ESCALATE FEB BOT

Services

Status: Oper v Assign to: Select Agent
Hide Safari nE
Hide Others

w All
Video chat ended after 1 minute at 3/18/2020, 4:05:42 PM

Quit Safari

May Bell M
Phil Rodney 3 v

Form submitted

Great it seems to be working well. | will forward the conversation to Nurse Step.

® Jsant Sjers Please allow a couple of minutes for her response.
@« Test

& webprod.qgligsoft.com

@ Use Reader when available
v Enable content blockers

PROD WEB ESCALATE

ﬁ + Status: Open Page Zoom: 100%
Auto-Play: Stop Media with Sound
Pop-up Windows: Block and Notify

N

When visiting this website: 2020-03-18

All Conversations #4:05:42 PM

Assigned To: May Bell Camera: Allow

@ May Bell 4 Microphone: Allow
® Phil Rodney L — 4 . Screen Sharing: Ask
“® Form submitted CEICEINESEIE Location: Ask [}
® Jsant Sjers Please allow a couple of minutes for her response.
- Tect

5. Close and relaunch the Browser

Safari - iPhone

1. Open the Safari Browser with the Existing Chat
2. Select the “AA” icon on the top left of the browser
3. Select “Website Settings”

& webprod.gligsoft.com

A 100%

Show Reader View
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4. Select “Camera” (Select Microphone if sound is the issue)
5. Change to “Allow”

WHILE VIEWING WEBPROD.QLIQSOFT.COM

Request Desktop Website

Use Reader Automatically ‘

ALLOW WEBPROD.QLIQSOFT.COM TO ACCESS

Camera Allow
Microphone

Ask

Deny

Allow

6. Close and relaunch the Browser
Chrome - Android

1. Open the Chrome Browser
2. Select the three dotted line on the top right of the browser

(O @& webprod.gligsoft.com/widget: (2)

@ Adam Sowa ©)

“ Would you like to video 19
chat? o

Add to Home screen

- Desktop site O
“ Would you li
?
chat? | Settings
Help & feedback

“ Let's resume Our Video v
Chat

3. Select “Settings”
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4. Select “Site Settings”
&« Settings (]

Faynenuinenious
Addresses and more
Notifications

Home page
On

Themes
Advanced
Privacy

Accessibility

Site settings

5. Select “Camera” (Select Microphone if sound is the issue)

& Site settings (2]
= All sites
& E‘ﬁ?ki’e‘s

llowed

() Location

Ask first
C
- amera
Ask first
0 Microphone
¥ Askfirst

© Motion sensors
Allowed

a Notifications
Ny Ask first

6. Select “Blocked”
7. Find and select on “https:/webprod.gligsoft.com”

¢« Camera Q

Camera

Ask first before allowing sites to use your camera .
(recommended)

Blocked - 1 ~

9] https://webprod.gligsoft.com

Allowed - 1 A

8. Select “Clear & Reset”
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Clear & reset

Are you sure you want to clear all local data,
including cookies, and reset all permissions

Cancel | Clear & reset

for this website?

9. Close and relaunch the Browser

Microsoft Edge - Desktop

1. Open Microsoft Edge

2. Select the three dotted line on the top right of the browser

3. Select, "Settings"

> O @ & | https://webprod.gligsoft.com/chat/conversations?group_admin_id=16663#/conversation/5365

Addison Health Clinic - Produ... v

@ E e + Status: Open v SAVE Assign to:

PROD WEB ESCALATE FEB BOT MARCH AHC

© ADDI¢

Select Agent

@ Write a reply

4. Select, "Advanced"

W cLalaLcime vard LS ! 52 Vi v
L 4
. . Flip
Conversations Assigned to me
Assigned To: May Bell « Marcl
B we
® ECald CElme chat?
@ Yes
@ ECald CElme March 18, 2020 2:52 PM
-«
Lucy Badger Yes
[
L 4
| Video chat ended after 32 seconds at 3/18/2020, 2:53:06 P\
W March
EJ wa
chat?
@ Ecald CEIme March 18, 2020 2:54 PM v
-«
Yes

* ﬁLeEl

B New window Ctrl+N
New InPrivate window Ctrl+Shift+P
Zoom — 100% + /
Y= Favorites Ctrl+1
£ Reading list Ctrl+M
I\ Books Ctrl+Shift+U
&) History Ctrl+H
L Downloads Ctrl+)
<3 Extensions

Show in toolbar >
@ Print Ctrl+p
A Find on page Ctrl+F
A Read aloud Ctrl+Shift+G
-2 Pin this page to the taskbar

More tools >

I €33 Settings
? Help and feedback >
O~ |

5. Under "Website Permissions" Select, "Manage Permissions"
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Addison Health Clinic - Produ... v >
Advanced i
PROD WEB ESCALATE FEB BOT MARCH el
B Privacy & security Site settings
Status: Open -SA\/E
@ E e 5 Q Adobe Flash
W tlal cenme - Passwords & autofill :
Keep this turned off to stay safer on the web
Fli
Conversations Assigned to me E |I =5 Advanced Use Adobe Flash Player
Assigned To: May Bell Q on
ECaldiCElme Media autoplay
N Control if audio and video play automatically on
3 ECald CElme .
L Bad Ye
s ucy Badger es | Allow o

‘ Video chat ended after 32

Website permissions
Control what content sites can show and the
information they use while you browse

@ Ecald CEIme
-

Yes Proxy setup
A proxy is another computer through which you
@ connect to the internet. In some cases, it may help
Write a reply you stay anonymous or filter websites.

6. Find and select "webprod.qgligsoft.com"

Addison Health Clinic - Produ... v > s
« Manage permissions ==
G |
PROD WEB ESCALATE FEB BOT MARCH e
B Privacy & security Clear all
@ E e + Status: Open A
@, Passwords & autofill webprod.gligsoft.com
; R =i Microphone, Webcam %
Fli S
Conversations Assigned to me - 25 Advanced

Assigned To: May Bell

ECald CElme
«® Yes
@ Ecald CEIme
-«
® Lucy Badger Yes

‘ Video chat ended after 32

@ Ecald CEIme
p=4

Yes

@ Write a reply

7. "Camera" and "Microphone" should be turned ON
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Addison Health Clinic - Produ... v >

PROD WEB ESCALATE FEB BOT MARCH s
& Privacy & security

@ E e + Status: Open W‘

@ Ecald CEIme e
=

Q\ Passwords & autofill

-
Conversations Assigned to me Yes 25 Advanced

Assigned To: May Bell

[ Video chat ended after 32

ECald CEIme
“® Video chat ended after 16 sec...

Lucy Badger
® Y g
«

@ Ecald CEIme v
a»

Yes

l Video chat ended after 16

@ Write a reply

« webprod.gligsoft.com

Microphone
@ o

Webcam

@ o

Clear permissions

8. Close and relaunch the Browser
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