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Add a Third User to a Conversation

1. To add a third user to a conversation, you must be in an active Virtual Visit with
a patient. Click on the “Add Party” button.
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2. Enter the third party’s mobile number and select invite to send a secure link to
the conversation. Or send the secure link that is generated via email.
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3. The third party must open the SMS or email link to enter the call. They can enter
the call via a mobile device or computer.

Please join this virtual visit:

4. All participants will share the screen and the conversation will end when all
parties close their call.




