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Home Health Solutions

Home health organizations have been
hit hard by staffing shortages. Quincy
can quickly and easily, offload routine
administrative tasks that take up to
25% of your time while improving
client satisfaction.

Walla Walla Community Hospice
30% Reduction in Patient Intake Time

“We knew that we were going to have to
take some major leaps forward to augment
our medical staff and leverage more
contactless technology to improve
operational efficiency”

Topher McClellan Executive Director Click to Read th
Success Story
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SPEED ONBOARDING PROCESSING

@ Capture and upload consents & @
insurance cards, and automatically
MEASURE STAFF SATISFACTION upload to the home office IMPROVE COMMUNICATIONS

Measure staff satisfaction to
identify and address issues to
reduce staff attrition
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MONITOR PATIENTS

Use a combination of
automated digital chatbot
check-ins, secure messaging,
and telehealth
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SUPPLEMENT/REINFORCE
PATIENT EDUCATION

Provide convenient access to
patient education materials on
a patient’s digital front door
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PROVIDE CHECKLISTS

Provide simple digital checklists to
remind staff about key activities
and documentation needed

Eliminate phone tag with
HIPAA-secure texting among staff,
patients, and caregivers
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FILL OPEN SHIFTS

Fill scheduling gaps by
broadcasting openings and
enabling your team to easily

accept shift changes

Drive higher levels

of enrollment, @
engagement and
behavior change

STREAMLINE CAPTURE OF
CAREGIVER CREDENTIALS

Reduce management & staff trips
to verify licenses, certifications &
proof of auto insurance
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STREAMLINE STAFF ONBOARDING

Automate onboarding staff forms and
% policy acknowledgments and more

PRE-VISIT REMINDERS

Ensure needed caregivers are with

the patient for the planned visit

Experience the

Experience the

Home Health

Patient Intake

Chatbot!

Experience the
Certification Due
Chatbot!

Validate Auto
Insurance
Chatbot!
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