




Key Differentiators

Digital Identity Platform for Global Citizens

Photo ID Recognition

Security Privacy Connectivity
• HTTPS with SSL certificate, 256-bit 

Advanced Encryption Standard (AES)

• Data automatically purged after check-
in granted

• On-premise / hosting options available 
for hotels

• Compliant with GDPR and PDPA 
standards

• Optional mobile access keys 
only require Smart Bluetooth

• No Wi-Fi / data roaming 
required

Biometric Verification





Customers



Contactless Hotel Product Overview

Web Check-InWeb Pre-Arrival 
Registration

View Bill and 
Check-Out via Web

$

Get Digital Key

Optional Add-
On Module



Demo Video

Demo Video: https://bit.ly/2ZZk8eC

https://bit.ly/2ZZk8eC


Web Pre-Arrival Registration & Check-In

Pre-Arrival Email

Click on URL in email

Web Check-In

• Enter credit card 
information

• Perform pre-authorization

Get Room Key

Pick up physical key
or

Download hotel mobile app

Pre-Arrival Registration

• Guest information
• Passport image
• Email address
• Estimated time of arrival



Mobile App with Digital Key (Optional Add-on Module)

Receive Mobile Key

Access guestrooms and 
hotel facilities

Perform Facial 
Recognition

Facial scan is verified with 
passport image taken at pre-

arrival

Launch Mobile App Get Digital Key

Enter reservation details



Web Check-Out

Check-Out Reminder

Click on URL in email

View Bill

$

Check-Out

Update PMS on check-out 
status

CHECK OUT

Return Key

Drop physical key card
or

Mobile key will be revoked







In-App Partner Services

GTRIIP integrates with third-party 
providers to provide services like 

in-room controls, service requests, etc.

Service Requests






