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@ cGtriip
Key Differentiators

for Global Citizens

)

Photo ID Recognition Biometric Verification

@ Frivacy 3 Connectivity

» HTTPS with SSL certificate, 256-bit + Compliant with GDPR and PDPA + Optional mobile access keys
Advanced Encryption Standard (AES) standards only require Smart Bluetooth

+ Data automatically purged after check- + No Wi-Fi [ data roaming
in granted required

+ On-premise [ hosting options available
for hotels
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About Us

Automated digital check-in solution, which leverages on
computer vision, photo ID verification, and facial recognition
technologies to authenticate human identity.
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Customers

Hotels
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@ cGtriip
Contactless Hotel Product Overview

Optional Add-
On Module

Web Pre-Arrival Web Check-In Get Digital Key View Bill and
Registration Check-Out via Web




@ Gtriip
Demo Video

Demo Video: htts:bit.l222k8eC



https://bit.ly/2ZZk8eC

@ cGtriip
Web Pre-Arrival Registration & Check-In

Pre-Arrival Email Pre-Arrival Registration Web Check-In Get Room Key

Guest information . Enter credit card . .
Click on URL in email + Passportimage information Pick up physical key
Email address «  Perform pre-authorization or
Estimated time of arrival Download hotel mobile app
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Mobile App with Digital Key (Optional Add-on Module)

Launch Mobile App

Get Digital Key
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Enter reservation details

Perform Facial
Recognition

Facial scan is verified with

passport image taken at pre-

arrival

Receive Mobile Key

Access guestrooms and
hotel facilities
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Web Check-Out

Check-Out Reminder View Bill Check-Out Return Key

-
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Update PMS on check-out Drop physical key card

status or
Mobile key will be revoked

Click on URL in email
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Backend Dashboard for Hotel Staff

& hotels.com/checkin/start

Hotel S - Aurum

Reservation Departure First Name Last Name Status Submitted on
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Access Management Portal
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Contactless Hotel Check-In Mobile & Web App

Hotel S

HOTELS & RESORTS

Check-In

White-label hotel app with direct
booking embedded web

EfjOwFun Time
withrFarily

Mon, 31Jan 20
12PM

View hotel facilities information and
receive mobile keys for room access

Select Hotel @ hotel.gtriip.com/checkin/start ¢,
Hotel S EN
Bill Review & Check-Out

Hi, of course. What can | get for you this
evening Sir?

Checked-In Guests

Hotel S - Aurum

1 East Street, Singapore

Certainly Sir, we will have them delivered
to your room shortly. Thank you

Ok thank you

Hotel S - Nouveau

1 South Beach Road, Singapore 1121314151617181910
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TOTAL CHARGES  S$ 4920.00
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O zixlclviblnm &) | have checked and emptied the safe

deposit box from my personal belongings.

Hotel S - Noire

Go

1 City Street, Singapore

Supports multi-property selection Chat messaging feature View bill and check-out
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In-App Partner Services

IN-ROOM CONTROL :
Service Request

Select Services

ON/OFF

LIGHTING In-room controls Service Request

DO NOT DISTURB MAKE UP ROOM READING LIGHT \(

Select Services

RIGHT

Book Facilities Service Requests

P <
5 T R yman:

NIGHT LIGHT

Check-in

WALK-IN CLOSET BATH LIGHTS
GTRIIP integrates with third-party
providers to provide services like
in-room controls, service requests, etc.
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Hotel Product Value Proposition

Contactless and
Paperless Process

Option to perform end-to-end
guest journey via the user's own
mobile device provides a
seamlessly contactless digital
experience.

Hardware Agnostic

Mobile key compatibility across
different brands of door access
systems provides flexibility to the
hotel.
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Increase Staff
Efficiency and
Productivity

Minimize amount of mundane
tasks being performed at the
hotel front desk and empower
guests and staff to adopt digital
tools.

Provide a Safe and
Hygienic Environment

Reduce extended interaction
between staff and guests through
the pre-arrival process and kiosk
check-in or eliminate
unnecessary contact completely
via mobile check-in on the
guest’s own device.

Facial Recognition
Technology

Ensure a secure mode of identity
verification using GTRIIP's
proprietary photo ID and face
recognition technology.







