
CARTRACK ACCOUNT DETAILS

Username

Branch

I hereby request Cartrack to CANCEL the existing contract with the following details: 

CLIENT DETAILS

Name and Surname

ID number

Landline number Cellphone number

Email address

Please complete the vehicle details form at the end of this document. 

Please tick the appropriate option:

CANCELLATION OF CONTRACT FOR STANDARD (CASH) OPTION OF TRACKING UNIT
I agree and understand that I need to give Cartrack 20 (twenty) Business Days written notice of my intent to cancel the contract.

CANCELLATION OF CONTRACT FOR MINIMUM TERM OPTION OF TRACKING UNIT
I understand and agree I need to give Cartrack 20 (twenty) Business Days written notice of my intent to cancel the contract. I understand that in 
the event of early cancellation, I will be liable for the balance of the contract due to Cartrack.

CANCELLATION OF CONTRACT FOR STANDARD (CASH) OPTION OF CAMERA SOLUTIONS
I agree and understand that I need to give Cartrack 20 (twenty) Business Days written notice of my intent to cancel the contract.

CANCELLATION OF CONTRACT FOR MINIMUM TERM OPTION OF CAMERA SOLUTIONS
I understand and agree I need to give Cartrack 20 (twenty) Business Days written notice of my intent to cancel the contract. I understand that in 
the event of early cancellation, I will be liable for the balance of the contract due to Cartrack.

REASON FOR CANCELLATION

Poor service Vehicle sold

Vehicle written off No longer an insurance requirement

Financial distress Moved to competitor for a better price

Moved to competitor for 
better technology/service:

Other:

Date Authorised signature

Note:
1.  Consumers will have to pay the balance of the contract or a cancellation fee of R2 650.00, whichever is the lesser amount.
2. Please ensure that all information is correct and complete before submitting. For more information and enquiries on tracking units, contact 

clientservices@cartrack.co.za. For enquiries on Camera Solutions, contact camerasupport@cartrack.com. 

VEHICLE DETAILS 1

Vehicle registration Engine number

Make and model VIN 

Year of manufacture Colour

VEHICLE DETAILS 2

Vehicle registration Engine number

Make and model VIN 

Year of manufacture Colour

Consumer Cancellation Form
Cartrack (Pty) Ltd Reg. No. 2001/006063/07

Please sign and return completed form to Cartrack
Email: clientservices@cartrack.co.za Fax: 011 250 3001
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