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How does it work?
Bugsnag’s open source error reporting libraries 

are easy to configure and are optimized in order 

to have almost zero impact on performance. 

Simply install the library in your application, and 

within minutes, it will begin detecting unhandled 

errors in your code. The libraries are fully 

configurable so you have the option to customize 

your configuration to capture user information 

or even send handled errors to Bugsnag. When 

Bugsnag detects errors, it will notify you via 

Slack or email, and send the report to your 

Bugsnag dashboard. 

Learn about the features that make Bugsnag 

a powerful solution for monitoring your mobile 

applications. 

Bugsnag for Mobile
A SOLUTIONS BRIEF

Bugsnag is a stability monitoring solution that helps teams deliver 
resilient applications to improve the customer experience and impact on 
the business. Bugsnag gives you a full suite of tools to measure stability, 
prioritize impactful errors, and quickly fix bugs.
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Stability: The definitive 
metric for app health 
Bugsnag goes beyond crashes by giving you a definitive metric for the health of your application releases. 

The stability score helps you remove the guesswork from prioritization by helping you decide if you should 

focus on building new features, or if debugging is required to stabilize your application. It also lets you see 

at-a-glance how each release is performing compared to others and is a metric you can track over time 

and continually improve. Bugsnag automatically recognizes average stability and will assign a color code 

to each release. 

Stability can have a significant impact on customer acquisition, retention, and revenue. 

Learn more about the downstream impact of stability on our blog.

Green stability: 

Focus on building new features. 

You are meeting your stability 

target or even exceeding it. 

Yellow stability: 

Keep an eye on stability and 

potentially spend some time 

debugging. You are up to 20% 

below your average stability. 

Red stability: 

Shift focus to debugging in order 

to increase stability. You are 

20% or more below your average 

stability. 

https://blog.bugsnag.com/how-application-stability-impacts-business-growth/
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Prioritize crashes that impact 
your users and business 
It’s not practical to fix every bug, so Bugsnag helps you prioritize crashes with the biggest impact on user 

experience and your business. Intuitive search helps you find the exact crashes you’re searching for, while 

dynamic crash and user counts help you identify widespread errors with ease. 

Intuitive search 

Pinpoint exact crashes or create crash segments 

using quick or advanced search. You can also 

create custom filters to search on custom 

metadata added to your error reports. Learn 

more about this feature on our website.

Error + User counts 

Error and user counts in the Inbox are dynamic 

and are refreshed, even when you segment 

errors, so you get an accurate view of an error’s 

impact from a high level or zoomed in view. This 

can help you pinpoint errors that are affecting a 

large segment of your users. 

Create segments and monitor:
• Crashes in your latest release 

• Crashes impacting VIP customers/

subscription tiers 

• Crashes in UI experiments

• Crashes in critical code areas like checkout or 
sign in 

• Crashes impacting a specific user (customer 
complaint) 

• Crashes by stage (Staging, Beta, Production)

https://www.bugsnag.com/product/search-and-segmentation/
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Swift and straightforward mobile debugging 
When a crash happens in your mobile app, having all device + app state data plus a full stacktrace, in one 

place, can significantly ease the burden of debugging and speed up the process. 

See the line of code the crashed

Bugsnag shows a fully de-minified/de-obfuscated stacktrace in your crash report. Learn more about the 

Build API in our docs. Supports:

• dSYMs for iOS

• Proguard, DexGuard, + R8 mapping files for Android

• Source maps for React Native JavaScript bundles

A clear path for reproducing the crash 

Breadcrumbs are an automatically captured timeline of user actions and system broadcasts leading 

up to the error. Use them to retrace steps and easily reproduce the crash. You can even add custom 

breadcrumbs for additional context.

https://docs.bugsnag.com/build-integrations/
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Built for mobile  platforms 

iOS

• Swift + Objective C support 

• Async safe 

• NSError instance capture 

Learn more

Android

• SDK + NDK support 

• First-class Kotlin support

• Gradle plugin available 

• Device details in every crash 
report 

Learn more

React Native

• Detect native + JS errors in a 
single project 

• App Center CodePush integration 

• Works with obfuscated JavaScript 

Learn more

Unity

• Integrated logging support

• Crash reporting on iOS, Android, 
and Mac

• Unity exception reporting on all 
Unity platforms 

Learn more

Bugsnag is the number one solution for mobile stability monitoring on the market. Trusted by the 

mobile engineering teams at Airbnb, Lyft, HotelTonight, Pandora, and more. 

“The stability score is extremely important at HotelTonight because it is a reliable, at-a-

glance metric that immediately tells us the health of the application.”

DOUG SURIANO, 

HOTELTONIGHT IOS MANAGER 

https://www.bugsnag.com/platforms/ios-crash-reporting/
https://www.bugsnag.com/platforms/android/
https://www.bugsnag.com/platforms/react-native-error-reporting/
https://docs.bugsnag.com/platforms/unity/
https://www.bugsnag.com/customers/lyft/


Learn more at: bugsnag.com

https://www.bugsnag.com/

