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First Aid Doesn’t Happen 
By Accident 
 

Last week we did a feature on Dementia Capable 
Care Training being offered by our Director of HR 
and our Director of Operations. This week we will 
showcase some other training programs that took 
place on January 18th-19th, 2023 on our AVENS 
Campus. 

“SAFETY, 
it’s a choice, 

not a 
chance.” 

Anonymous 

I am very proud of our Director of Finance, Sara 
Fullerton, who took it upon herself to certify, as a 
First Aid Instructor under St. John Ambulance. 
This is on top of her fulfilling her master’s degree 
and working full time, as our Finance guru.  

Like they say, if you want to get something done, 
give it to a busy person, and Sara most definitely 
fits this persona.  

During January 18th-19th, 2023, 7 brave AVENS 
employees embarked on a First Aid journey with 
Sara.  
 
I had a chance to sit down with Sara and ask her 
more about why she chose Corporate Saint John 
Ambulance, why did she want to become an 
instructor and why is in-house training so 
important to us at AVENS? This is what she had 
to share. 
 

 
… and one, and two, and three…  

 
So why did AVENS choose Corporate Saint 
John Ambulance, as their first aid training 
provider? 
 
“Let me first start out and do my little blurb about 

Saint John Ambulance. For more than 130 years, 

Canadians have volunteered with St. John 

Ambulance. Over 1,000,000 hours of community 
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service have been performed by more than 

15,000 devoted front-line St. John Ambulance 

volunteers across Canada, in every province and 

territory. More than 10,000 St. John Ambulance 

volunteers give more than one million hours of 

community service annually in more than 300 

communities across Canada. Hundreds of 

millions of dollars could be estimated as the 

financial contribution of St. John volunteers. 

I took their programs when I previously lived on 

the East Coast, and I enjoyed the layout of the 

material and teaching methods. The Canadian 

Red Cross also provides courses in First Aid 

across Canada.” 

 

Why did you want to become an instructor? 

“Everyone should have a basic level of 

knowledge in First Aid, and the only way to 

ensure that everyone has access to learning is to 

ensure that instructors are available to teach. My 

educational background is far from biology or 

sciences. I have a Bachelor of Business 

Administration degree with a concentration in 

Human Resources and a designation as a 

Chartered Professional Accountant. The bridge 

for me to becoming a First Aid Instructor is that I 

love working with people. My day-to-day role 

comprises a lot of data and spreadsheets, which 

I am also passionate about. Still, to bring balance 

into my life, I also get invigorated by teaching 

others. 

Before moving north, I had the pleasure of 

leading up-and-coming new managers in 

Accelerated Leadership Development Programs 

designed to enhance leadership strengths. A big 

part of that role was self-reflection, targeted 

development, and re-assessment. I loved being a 

part of developing other people into more diverse 

versions of themselves. 

I continue developing others by becoming an 

instructor in First Aid for St. John Ambulance. 

The process to obtain certification involves 

participating in the classroom Instructor 

Development Program, co-teaching with other 

instructors, and then a final assessment where 

you train your class under the supervision of an 

instructor trainer.” 

 

Why is offering in-house training important to 

you? 

“AVENS envisions a future where seniors age 

well and have choices, where they are connected 

to a safe and caring community for life. Part of 

building a safe and caring community involves 

creating an environment of people with a diverse 

range of skills on-site to serve others. AVENS 

has invested to support in-house Instructors in 
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Supportive Pathways, Non-Violent Crisis 

Intervention, and Leadership for Safety 

Excellence available on campus. Bringing in First 

Aid Training is just an extension of this offering. 

Since bringing First Aid Training in-house, 

AVENS has trained 23 employees in 

Intermediate First Aid - CPR C & AED.” 

 

 
(L to R) First Aid trainees, Raghad Alshahabi 
(Rae) and Sarojini Jhankur 

 

         

Choose An AVENS 
Nurse Or Safety First? 
 
 
We are very fortunate at AVENS to have such a 
dedicated and caring Team of Nurses and LPN’s 
on standby, especially if anyone of us would be 
in distress or injured at work. 
 
However, our overall health and safety, as a 
working organization, is dependent on all of us 
knowing hazzard management, safe job 
procedures, safe work practices and all aspects 
under our occupational health and safety 
program. And if we are working safely, we could 
prevent ever needing the services of our in-
house team of nurses. 
 

 
 
Admittedly, the implementation of our 
occupational health and safety program is under 
the responsibility of none other than the various 
Supervisors/Team Leads and Directors around 
our campus.  
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It is with this important responsibility that all of 
AVENS supervisors are aware of their duties 
under health and safety and how to use the tools 
given to them by my office. 
 

 
AVENS Pres/CEO and LSE instructor, Daryl 
Dolynny teaching the LSE course January 18th- 
19th, 2023 

 
With the support and assistance of the Northern 
Safety Association (NSA) I was able to get my re-
certification done this past Christmas, so that I 
could once again teach the Supervisor 
Familiarization and the Leadership for Safety 
Excellence Course. This two day course 
designed for supervisors, covers a wide range of 
topics that includes understanding and using the 
health and safety act, regulations and codes of 
practice, how and what to look for in a proper 
inspection, how to conduct an efficient 
investigation, how to use the components of your 
health and safety program and how to conduct 
effective safety meetings.  
 
This is the first of two sessions being offered in 
January and February.  
 

Graduates of this program become certified and 
are compliant under the NWT Health and safety 
act. This is a mandatory program where 
supervisors must be renewed every 3 years. 
 

 
 

 
LSE students wrting their exam 


