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VISION
AVENS envisions a future where seniors age well and have choices, where 

they are connected to a safe and caring community for life.

MISSION
AVENS delivers quality services to seniors so they can make choices 

about how and where they live. 

VALUES

AVENS 2021-22 Board of Directors

Marion LaVigne
Director

Matthew Spence
Chair

Debbie DeLancey
1st Vice Chair

Sandra Turner
2nd Vice Chair

Bronwyn Watters
Director

Daryl Dolynny
Ex-Officio

Kelly Hayden
Director

Ron Allen
Director

Lynda Koe
Director

• Continue to provide high quality 
services to AVENS residents.

• Demonstrate leadership, partner 
innovatively and share knowledge, 
in the development and delivery of 
seniors’ services in the NWT.

• Proceed with construction and 
commissioning of more seniors’ 
affordable housing.

• Explore, through dialogue with the 
GNWT, AVENS’ future role in the 
delivery of long-term care.

• Begin planning and preparation 
for the delivery of ageing in place 
services.

Strategic Priorities

Respect Dignity Collaboration Accountability Integrity
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Another exciting year has 
come and gone. From 
the COVID-19 pandemic, 
to getting the expansion 
approved by the City of 
Yellowknife, to construction 
beginning on the 102 units 
of our new Pavilion project, 

this last year was by far one of our busiest in recent 
past, but one of the most satisfying since I began 
serving on the AVENS Board in 2017. 

The Government of the Northwest Territories 
Department of Health and Social Services under 
the leadership of the Honourable Minister Julie 
Green and the Yellowknife Health Authority have 
become increasingly supportive and responsive to 
some long-standing concerns that the AVENS Board 
has had. We have shown that by working together 
with increased collaboration and support, AVENS 
is now well positioned to continue to succeed in 
providing care and housing options for our seniors’ 
community for many more years to come. 

As we close another year, I would like to take a 
moment to especially thank my fellow colleagues on 
our Board of Directors. These community-minded 
volunteers work tirelessly for the betterment of our 
Yellowknife community, and I am truly grateful for 
the governance they bring to AVENS.

Finally, a huge congratulations to our fantastic 
Management Team and Staff who manage to 
continue to work and support each other to meet 
the increasingly complex needs of long-term 
and dementia care service for our seniors. Our 
community thanks you for supporting our vision 
and mission of a safe and caring community for life. 

Matthew Spence
Chair, AVENS Board of Directors

For the past three years, 
as President and Chief 
Executive Officer, I am very 
proud of our success as a 
non-profit, while we continue 
making AVENS a financial 
and operational place of 
exemplary standards. As we 

have seen over the past three years, AVENS has 
been embarking on a new pathway of providing 
more choices for its senior community. All our 
redefined strategies from 2020 helped us prepare 
our organization to meet the growing demand 
for new services. Our recent Pavilion community 
engagements only solidified our resolve, in 
keeping our feet to the fire, in making what lies 
ahead a reality. Our strategic focus has been 
from day one about unlocking AVENS potential 
and finding unique solutions for the people 
we serve. I am honoured by the support of our 
Board of Directors, and I am proud of our AVENS 
Management Team and our staff for raising this 
bar, as we continue to differentiate our service 
offerings. 

So please let me take a moment to explain our 
accomplishments and explore what lies ahead for 
our organization.

Our Efficiency and Environment
Following on the heals of the previously successful 
fundraising initiatives Vision 2020- Better Care 
Through Innovation and Operation Care on Wheels, 
and with the stewardship of our Fundraising 
Committee, AVENS focus turned towards the safety 
of our residents. When our outdated call bell system 
needed a complete replacement, Operation Care 
on Call was launched in the fall of 2021, giving 
AVENS hope this much needed alerting system 
for our residents and care staff would be a reality. 
Successfully reaching this target in January 2022, 
AVENS raised over $240,000 in just a couple of 
months. Once again, our generous community, in 
partnership with the GNWT, swiftly came to our call. 

Chair’s Message President & CEO’s Message 
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Moreover, AVENS is extremely thankful for 
the over and above contribution from our GNWT 
partners, for funding a complete bed replacement 
for our facility in early 2022. This half a million-
dollar investment brought in much needed new 
beds and mattresses for our residents and their 
families. 

AVENS financial methodology with its main 
contribution partner, the GNWT, was for many 
years an ongoing challenge. The year prior and 
this past year, AVENS has maintained that perfect 
balance of service delivery and financial stability. 
As we continue to find better ways of working 
with our service delivery model and care models 
with our partners, AVENS is confident that our 
commitment to excellence in our delivery of Long-
Term Care and Dementia care in the NWT is on 
solid ground. 

Our People
Our employees are our greatest asset and this 
past year, we continued to invest significantly 
into the “heart” of our organization. Continuous 
improvement in communication, via weekly CEO 
newsletters, annual employee engagement surveys, 
Accreditation Canada work-life balance surveys, 
continued expansion of the Going the Extra Mile 
for Seniors (GEMS) program, information sessions 
for employee group benefits, education days, 
lunch and learns, and “Flattening the stomach 
curve” thank you events, all of which solidified 
our commitment to employee satisfaction and 
engagement. 

Our Service Quality
Our accredited Supportive Pathway Care Model 
and the incredible team behind it, was the reason 
for our success for over two years with COVID-19.  
Our dedication to safety, with our continued 
adaptation of care needs and our constant 
alignment to cultural sensitivities placed AVENS as 
a centre of excellence in service delivery.  AVENS 
ability to engage the needs of our community, 
whether it’s our emergency preparedness in 
responding to Hay River Seniors flood victims, or 
for pursuing more rapidly to independent housing 

options for seniors, modernizing our e-tools, or 
improving our satisfaction index via monitored 
key performance indicators makes AVENS a truly 
unique entity north of 60. 

Recently, AVENS has acquired one of the 
highest achievements in accreditation by scoring in 
the 98th percentile in Accreditation Canada’s audit. 
AVENS is among the best in Canada  - with an 
“Exemplary Service” rating. We are very proud of 
our entire Management Team and their Staff for this 
dedication to service excellence and resident safety.

Our Legacy
AVENS was created by the community for the 
community.  Our successful Pavilion project, under 
the Canada Mortgage and Housing Corporation 
National Housing Strategy and the Co-Investment 
funding model persevered through development, 
schedule, procurement and now construction 
hurdles. AVENS sees this legacy addition as a 
flagship to our commitment of future proofing our 
continuum of seniors housing and care options. 
Opening in the fall of 2023, we will see this 
community project meet our growing demand for 
affordable senior housing needs and services.

Our Strategic Focus
Our commitment to our residents is 
complemented by our readiness to fulfill our 
mandate and instill public confidence in our 
delivery of care and related services.  Even as we 
emerge wisely from COVID-19, I truly feel this past 
year was a new defining direction for AVENS on 
our path of transformational change. Therefore, 
Building on our Success, the theme of this years 
annual report, will help re-shape our vision of 
ensuring our seniors continue to age well, have 
choices, and are connected to a safe and caring 
community for life.  

Daryl Dolynny
President and Chief Executive Officer

President & CEO’s Message Cont’d
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AVENS – A Community for Seniors is an independent, 
not-for-profit society governed by a volunteer Board 
of Directors. Our overall vision is that seniors will have 
a future where they can age well and have choices, 
where they are connected to a safe and caring 
community for life.

Since we opened the doors to the Manor in 
September 1987, AVENS’ board and staff have stayed 
focused on providing safe, quality services for NWT 
seniors. We’ve changed and grown a lot over our 
history. Starting out as the Yellowknife Association 
of Concerned Citizens for Seniors (YACCS), we have 
grown into a sophisticated organization offering 
not only housing options, but providing a sense of 
community for seniors from throughout the NWT.

AVENS is governed by an eight-person board of 
directors and is operated by a dedicated staff of over 
100 individuals.

2021 – 2022 Board of Directors 
Matthew Spence, Chair (Sept 2016 – current)
Debbie DeLancey, 1st Vice Chair (Sept 2018 – current)
Sandra Turner, 2nd Vice Chair (Feb 2012 – current)
Marion LaVigne, Director, Past Chair ( 
     Feb 2018 – current)
Kelly Hayden, Director (Sept 2018 – current)
Lynda Koe, Director (Sept 2018 – current)
Ron Allen, Director (Sept 2010 – current)
Sandra Turner, Director (Feb 2012 – current)
Bronwyn Watters, Director (Sept 2018 – 2022)
Daryl Dolynny, President/CEO, Ex-Officio Member  
     (Oct 2018-current)

Executive Committee
Matthew Spence, Chair
Debbie DeLancey, 1st Vice Chair
Sandra Turner, 2nd Vice Chair

Finance Committee 
Matthew Spence, Chair
Marion Lavigne
Sara Fullerton, Director of Finance

Governance Committee
Debbie DeLancey, Chair
Bronwyn Watters
Matthew Spence

Development Committee
Kelly Hayden, Chair
Sandra Turner
Marion LaVigne
Thomas Milan (Contract Project Manager)

Fundraising Committee
Bronwyn Watters, Chair
Lynda Koe
Marion LaVigne
David Gilday (Member of the Public)
Yvonne Quick (Member of the Public)

Ad-Hoc Nominating Committee
Ron Allen, Chair

Management Team
Daryl Dolynny, President and Chief Executive Officer
Frances Sinclair, Director of Care
Sara Fullerton, Director of Finance
Lindsey Dwojak, Director of Human Resources & OHS
Steven Nicholas, Director of Operations
Sandra Crocker-Walsh, Care Manager
Carol Norwegian, Health and Wellness Supervisor
Rick Marshall, Maintenance Supervisor
Lawrence Malaque, Food Services Supervisor
Randie Salaveria, Housekeeping Supervisor
Chelsea Pukanich, Executive Assistant

Staffing 

Full-time (FT), part-time (PT), and casual (C)

AVENS Stewardship

 FT PT C Total

Administration 8 0 0 8
Care 40 17  36  93
Food Services 5  0  2  7
Housekeeping 6  1  9  16
Maintenance 3  0   0 3
Recreation Therapy 3  1   2  6
Total 65 19 49 133
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FUNDRAISING COMMITTEE 
• Established through board motion in May 2020, 

the Fundraising Committee has been active since 
late summer 2020.

• Current committee membership includes some 
of AVENS board of directors, the President/CEO, 
and community volunteers.

• Following the success of their first campaign in 
2020, “Operation Care on Wheels”, which raised 
over $120,000 for a new bus, the committee 
launched “Operation Care on Call” in October 
2021 for a much-needed new call bell alert system.

• Once again when “Quick Response Matters”, the 
generosity of Yellowknife residents, businesses 
and the GNWT, as well as the hard work of our 
President/CEO, Daryl Dolynny and his AVENS 
Team, “Operation Care on Call” reached its target 
of $250,000 before the end of January 2022.

• Fundraising is always on the radar for our AVENS 
Administration and Staff. Our Annual Tree of 
Giving is one of many programs that was once 
again successful in ensuring that all residents 
received special gifts during the festive season.

• The committee is now preparing for a major 
campaign to raise money for the new housing 
complex.  This will be our largest, and most 
challenging campaign to date with an estimated 
target in excess of $1 million. It will also feature 
opportunities for naming rights for the new 
building, as well as many components of the 
facility and its grounds. Stay tuned…

FINANCE COMMITTEE 
• Prepared an operational budget in conjunction 

with a financial budget for board approval 
outlining major projects and campus changes 
aligning with the strategic direction. 

• AVENS continued to execute a strategy to 
decrease the rolling annual deficit through 
focus on operational expense management and 
analyzing resource requirements. This has created 
tremendous value for AVENS stakeholders. 

• Produced monthly budgets for department 
stakeholders and quarterly reporting for the board 
of directors with the addition of previous years 
history included. 

• Continued tracking of segregated 
COVID-19 expenses on a monthly 
basis allowed AVENS to strategically 
focus on changing protocols to 
keep seniors safe with the evolving 
environment. 

HOUSING COMMITTEE 
HIGHLIGHTS
• Housing policy/files clean up – The 
Housing committee went through a 
thorough review and refresh of our 
policies and files.

• Assisted the President/CEO and 
his office with the Annual Town Hall 
Session with the Court / Ridge and 
Residents at the Baker Center on July 
28th, 2022.

Committee Activities



7

GOVERNANCE COMMITTEE
• Reviewed the Constitution and Bylaws and 

developed proposed revisions for consideration at 
the 2021 Annual General Meeting, 

• Worked with members of the Ad Hoc Committee 
on Pavilion Housing Creation to develop a Terms 
of Reference for the Committee’s work,

• Developed a “Governance Calendar” that 
highlights all regularly scheduled activities 
required through the Constitution and Bylaws, or 
existing suite of Governance Policies, to guide the 
Committee’s work going forward, and

• Developed a process for implementation of 
staggered terms for Board members, as per 
discussions held at the 2021 AGM. 

QUALITY IMPROVEMENT COMMITTEE 
• In early 2022, the AVENS Team came together and 

rekindled the Quality Improvement Committee. 
This committee is truly paramount in quantifying 
the quality and safety of care and the overall 
satisfaction of those who call AVENS home. This 
committee consists of several members of the 
Management Team and together they create a 
quality improvement plan for the organization, 
analyze and enact change for concerns that 
are noted through AVENS key performance 
indicators, satisfaction surveys and incident 
reporting. We are very excited to see the work 
that comes out of this committee in years to 
come. 

SOCIAL COMMITTEE
• Coordinate a volunteer crew for Yellowknife 

Community Clean-Up 2021

• Several successful 50/50, pick the square and 
other fundraising initiatives

• Sponsored a very successful and well attended 
Christmas Gala for staff/family

• Refreshed staff membership on the committee 
representing all departments

• Operation “Stuff the Jeep” - Foodbank
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Admin.

Aven Cottages

F R A N K L I N  A V E N U E

Aven 
 Manor

Aven Ridge

PARKIN
G

VISITO
R PARKING

STAFFPARKING

VISITOR PARKING

Greenhouse

Please use the following map below to navigate the 
AVENS campus. If there are any outstanding questions or 
concerns in regard to navigating the area please do not 
hesitate to contact us via telephone or email.

welcome to

Aven
Court

Aven Pavilion
(Planned expansion)

Baker 
Community 
Centre 

Aven Manor Entrance 

Administrative Entrance 

Staff Entrance 

Aven Cottages Entrance 
BCC

B

B1

A
A
B
B1
C

C

AVENS
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AVENS Facilities

It should be noted that AVENS has long waiting 
lists for all four of its facilities, and this situation 
will continue, based on well documented future 
demand, due to aging baby boomers, and more 
people choosing to retire in the NWT and the 
limited availability of the units themselves. 
As vacancies occur in the Manor or Cottages, the 

Territorial Admissions Committee (TAC) selects 

the individuals for these spaces. AVENS accepts 
residents from all NWT Communities.
AVENS’ Housing Committee is responsible for 

assessing the independent housing applications 
and selection for a unit is determined by an audited 
scoring criteria based on current demonstrated 
need for subsidized housing. Market units are 
allocated on a first-come, first-served basis.

AVENS has five separate complexes on its property.
The oldest complex on the AVENS property 

is Aven Manor, a long-term personal care facility 
serving Yellowknife and other NWT communities. 
The 35-year-old facility, operated by AVENS, houses 
a total of 27 seniors. As it ages, it will require major 
retrofits and eventually replacement by a new facility.

The next oldest complex on the AVENS 
property is Aven Court which is 30 years old. It is 
an affordable housing facility that provides 24 units 
of housing for independent seniors contained in 
six four-plex buildings. Various upgrades to these 
popular units have taken place over the years such 
as, new windows, and other major repairs and 
upgrades. There are no plans to replace them in the 
foreseeable future.

Another much newer affordable housing facility 
for independent seniors is Aven Ridge which is only 
15 years old. It has eight housing units contained in 
four duplexes. There are no plans in the foreseeable 
future to retrofit or replace these units. 

Twelve years ago, the Government of the 
Northwest Territories constructed a new territorial 
dementia facility called Aven Cottages on the 
AVENS property. This facility is operated by AVENS 
and can accommodate up to 28 residents. All 
long-term care and dementia care placements are 
managed by the GNWT, through the Territorial 
Admissions Committee (TAC). There are no plans to 
retrofit or replace this facility.

The mortgages are also ending soon for Aven 

Manor (Fall of 2022) and Aven Court (Fall 2026).
The fifth facility on the AVENS property is the 

Baker Community Centre which is 27 years old and 
was built with public donations. AVENS owns the 
property and the building, but the center is operated 
by an independent group, the Yellowknife Seniors 
Society, which provides programs and services in 
support of wellness for Yellowknife seniors, including 
AVENS residents.

Coming Soon! AVENS sixth facility which will be 
a 102 unit, three story complex of safe and affordable 
housing for seniors, slated to open in 2023.



A V E N S   2 0 2 1 - 2 2  A N N U A L  R E P O R T

10 

2021-22 Administrative Highlights

• Pavilion receives a petition of support from YKSS
• GNWT Budget address 2021-2022 adds $406k 

to address increased costs for long-term care 
services provided by AVENS

• AVENS Pavilion gets council approval Feb 2021
• Technology review for new call bell concept
• NEW Vision, Mission and Strategic priorities 

emerge from the former 2017 Strategic Plan
• Ergonomics investment of new office chairs 

throughout the facility
• Aven Court and Aven Ridge annual town hall with 

residents
• AVENS wins Pavilion project Development 

Appeal Board Hearing Decision
• AVENS receives a large donation of baked, 

personalized goodies from the YK Alliance 
Church in dedication for AVENS Staff hard work 

• NEW AVENS website goes live
• AVENS Board sponsors staff appreciation BBQ 

dubbed “We survived COVID-19”. “Strong today, 
stronger tomorrow, strongest together!

• Inclusion NWT donates over $1000 in printer 
paper to AVENS

• Project Oasis emerges on AVENS campus with 
some early donations from Kavanaugh

• AVENS NEW Donor wall is unveiled in the Barb 
Bromley Administration

• AVENS team assist Elections Canada with our 
residents in national election voting

• AVENS conducts our second AGM virtually, with 
NWT Minister Julie Green and NWT Minister 
Paulie Chinna guest speaking

• Upgrades with our CTV campus news channel. 
Our receptionist Christine Zamudio (CTV is 
short for “Christine TV”) creates, directs and 
broadcasts weekly changes to our campus TV 
communication programming

• AVENS Administration and Staff participate in 
National Truth and Reconciliation with Orange 
Shirt Day

• AVENS Administration helps facilitate the 
changes of AVENS Board Chair leadership from 
Ms. Marion LaVigne, to Mr. Mathew Spence

• AVENS Management and Staff deal with a 

number of COVID-19 Outbreak Management 
protocols throughout the year

• AVENS Pavilion ceremonial cultural shovel is 
unveiled. It was handcrafted by our Supervisor of 
Health and Wellness, Carol Norwegian and her 
entire family

• Launch of fundraiser and friendraiser, AVENS 
Operation Care on Call. Quick response matters 
program

• AVENS President/CEO is featured in the Up 
Here Business Magazine for “How to keep a cool 
head”

• Campus wide, town-hall-type communication 
with all staff under the banner of Operation 
Looking Glass 2021-2022

• Joint announcement, with a “virtual event-press 
conference) with NWT MP, Michael McLeod, 
NWT Minister Julie Green, NWT Minister 
Paulie Chinna, and Federal Minister of Housing 
and Diversity and Inclusion, Ahmed Hussen 
on COVID-19 market disruption, supply chain 
management and labour shortages for AVENS 
Pavilion project. An additional $5 Million is 
infused to support their commitment and our 
perseverance.

• Our call has been answered, when Operation 
Care on Call is completed with private and public 
support
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• AVENS launches NEW Notary Public services for 
all seniors on campus and for all members of the 
Yellowknife Seniors Society for FREE

Finance
• Implemented monthly expense to budget 

reporting with rolling year-over-year comparisons 
allowing for in-depth comparisons

• Standardized our full audit process with 
all documentation provided and stored 
electronically. 

• Developed a robust budgeting process complete 
with an operational/business plan. This gives a 
narrative to the numbers and tells the story of 
what AVENS will accomplish in the upcoming 
year. 

• Started creating standardized operating 
procedures for key functions.

• Began a needs analysis on upgrading software 
with a target to enhance efficiency and reduce 
reliance on paper-based processes. 

• Enhanced the Key Performance Indicators (KPI) 
Dashboard for AVENS Board of Directors with 
monthly, quarterly, and eventually, year-over-year 
reporting capabilities. 

Care
• Adjustments and improvements to Key 

Performance Indictors (KPI’s) tracked by resident 
care department. 

• Review of all care policies and creation of 
standard operating procedures for various care 
related functions and tasks.  

• Daily and Outbreak management of COVID-19. 
• AVENS welcomes back the return of Aurora 

College PSW and Nursing students for their 
practicums

• NTHSSA provides special funding to upgrade all 
Care specific equipment including, NEW patient 
lifts and slings, bath chairs, commodes, vital signs 
monitors, O2 concentrators, pulse oximeters, 
therapeutic air mattresses with a total investment 
of approximately $180k 

• NEW Umano beds, mattresses and bedside 
telescopic tables are made available for every 
long-term care and dementia care room on 
campus. (Over $500,000 investment by the 
GNWT)

• Care staff attended Continuing Care Conference 
held by NTHSSA 

Food Services
• Sysco Mealsuite Menu Integration for nutritional 

value-added information and food textures 
changes.

• Received donations from Food Rescue worth 
$2706.33 of Flour, Oats & Sugar products.

• Spring and summer Menu offers more 
healthier options for seniors with the use of the 
greenhouse crop harvests.
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• Greenhouse harvests have offset fresh food 
purchased by ~$25k each year

• Food Banks Canada donates over 3401 kg of food 
($22,000) to AVENS

• Working with Sysco Mealsuite provider in 
preparation for new Pavilion kitchen expansion 
and system technology upgrades

Human Resources
• Due to previous COVID-19 restrictions, AVENS 

returned to in-person training
• Director of Human Resources re-certified as 

trainer for Non-Violent Crisis Intervention 
within the Dementia Capable Care model. This 
new course model offered through the Crisis 
Prevention Institute focuses more on learning 
the types of dementia, what to expect at each 
stage and how our employees can learn to 
navigate the complexities of dementia for a better 
understanding of the disease.

• Procured new CPR training equipment with our 
Director of Finance certifying as a Saint John 
Ambulance First Aid Instructor to allow for cost 
effective in-house training solutions

• Employee engagement survey in April of 2021
• GEMS- Going the Extra Mile for Seniors Awards- 

Long term service, Helping Hand and Shining Star 
programs

• NEW Advanced Tracker Employee self-service 
on-line portal. Secure real time e-tool for better 
employee satisfaction

• AVENS celebrates a number of AVENS staff who 
receive the Northern Recreation Leadership 
Certification

• AVENS invests in providing more assistance 
to employees for their self-directed Employee 
Retirement Benefit program

Occupational Health and Safety (OHS)
• The main focus this year for Occupational Health 

and Safety was Infection Control, Emergency 
Preparedness and Fire Safety. Our infection 
control methods were able to keep our residents, 
as well as our staff, safe throughout the pandemic.

• New upcoming training for our Occupational 
Health and Safety Committee! We will be 
launching a new on-line training program and we 
have a plan for many upcoming training sessions 
with our OHS team.

Health and Wellness
• AVENS launches Obie interactive projection 

games in Avens Manor and each of the Avens 
Cottages. Perfect interactive program for seniors 
that are COVID-19 friendly

• Third Annual Tree of Giving returns
• AVENS Tuk shop re-opens in the Aven Manor
• AGCO (AVENS Growing Cooperative) enters its 

2nd full season, even in the wake of COVID-19

Housekeeping
• Procurement of state-of-the-art electrostatic spray 

guns for disinfecting and infection control
• NEW floor polisher/scrubber 
• NEW touchless hand sanitizer floor stands 

throughout our facilities
• Continued emphasis on cleaning high touch 

environmental surfaces during and post pandemic
• NEW infection control compliance testing 

program in effect

2021-22 Administrative Highlights - 
Cont’d
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Maintenance
• Maintenance received new road equipment 

including a road sweeper and two backpack 
blowers.  Other tools replaced were cordless 
drills, circular saw, and reciprocating saw

• Ongoing Campus landscape improvements
• New fire panel and auto dialer for the Baker 

Center
• New online maintenance work order system

Operations
• NEW entry door colour schemes for all Aven 

Court and Ridge units 
• NEW outdoor comfort areas and bike racks for 

Aven Court and Ridge and AVENS Administration
• NEW road painting program and landscaping 

improvements throughout campus
• Squirrel proofing of Aven Court attics with the 

installation of roof eve coverings
• NEW Smoke/CO Detectors installed in all Aven 

Court and Ridge units 
• Care on Wheels pays it forward- AVENS old bus 

is retrofitted with help from NWT Council of 
Disabilities, Yk Motors, and All West Glass and 
was donated to Zhahti Koe Friendship Centre in 
Fort Providence, NT.

• Invested over $95k in campus interior LED 
lighting upgrades and retrofit. ($47,369 was 
offset with a rebate program from Arctic Energy 
Alliance)

• NEW centralized emergency stations are 
launched in various locations on campus adding 
two new AEDs to our safety equipment inventory

• History preservation with the relocation of the 
Smitty Muyres Tree from Yellowknife downtown 
to AVENS campus
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As the chair of the AVENS Audit Committee I am pleased to 
provide an overview of AVENS financial statements for the year 
ended March 31, 2022.

• Unqualified opinion from the auditors – the financial 
statements present fairly in all material respects the financial 
position of the organization.

• Revenues were consistent with Expenses achieved with a 
strong financial management of controllable expenses. AVENS 
recognizes the significant  investment our partners at the NTHSSA 
have made in the new beds, the new care equipment and a 
contribution towards the Care on Call fundraising initiative. 

• COVID-19 provided a significant challenge with operational 
changes as required by the Chief Public Health Officer. AVENS 
team continued to pivot to meet changing infection control 

• As a not-for-profit entity AVENS needs to generate enough 
revenues to cover expenses from past deficits. Although AVENS 
remains at risk financially by running a deficit, the significant 
investment in equipment has eased the burden on aging 
equipment. AVENS continues to work with our funding partners 
on a financial formula that ensures a strong future. 

• There is an increased demand for seniors housing in 
Yellowknife, which suggests the need to increase housing on the 
AVENS property. The expansion plans should contribute to 
improving AVENS financial situation and to reduce any financial 
risks to the organization.

• The increasing population of seniors' places demands on 
programs and available personnel. AVENS may face a staffing 
shortage at some point due to its limited financial flexibility, 
leaving it unable to compete.
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As the chair of the AVENS Audit Committee I am pleased to 
provide an overview of AVENS financial statements for the year 
ended March 31, 2022.

• Unqualified opinion from the auditors – the financial 
statements present fairly in all material respects the financial 
position of the organization.

• Revenues were consistent with Expenses achieved with a 
strong financial management of controllable expenses. AVENS 
recognizes the significant  investment our partners at the NTHSSA 
have made in the new beds, the new care equipment and a 
contribution towards the Care on Call fundraising initiative. 

• COVID-19 provided a significant challenge with operational 
changes as required by the Chief Public Health Officer. AVENS 
team continued to pivot to meet changing infection control 

• As a not-for-profit entity AVENS needs to generate enough 
revenues to cover expenses from past deficits. Although AVENS 
remains at risk financially by running a deficit, the significant 
investment in equipment has eased the burden on aging 
equipment. AVENS continues to work with our funding partners 
on a financial formula that ensures a strong future. 

• There is an increased demand for seniors housing in 
Yellowknife, which suggests the need to increase housing on the 
AVENS property. The expansion plans should contribute to 
improving AVENS financial situation and to reduce any financial 
risks to the organization.

• The increasing population of seniors' places demands on 
programs and available personnel. AVENS may face a staffing 
shortage at some point due to its limited financial flexibility, 
leaving it unable to compete.
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As the chair of the AVENS Audit Committee I am pleased to 
provide an overview of AVENS financial statements for the year 
ended March 31, 2022.

• Unqualified opinion from the auditors – the financial 
statements present fairly in all material respects the financial 
position of the organization.

• Revenues were consistent with Expenses achieved with a 
strong financial management of controllable expenses. AVENS 
recognizes the significant  investment our partners at the NTHSSA 
have made in the new beds, the new care equipment and a 
contribution towards the Care on Call fundraising initiative. 

• COVID-19 provided a significant challenge with operational 
changes as required by the Chief Public Health Officer. AVENS 
team continued to pivot to meet changing infection control 

• As a not-for-profit entity AVENS needs to generate enough 
revenues to cover expenses from past deficits. Although AVENS 
remains at risk financially by running a deficit, the significant 
investment in equipment has eased the burden on aging 
equipment. AVENS continues to work with our funding partners 
on a financial formula that ensures a strong future. 

• There is an increased demand for seniors housing in 
Yellowknife, which suggests the need to increase housing on the 
AVENS property. The expansion plans should contribute to 
improving AVENS financial situation and to reduce any financial 
risks to the organization.

• The increasing population of seniors' places demands on 
programs and available personnel. AVENS may face a staffing 
shortage at some point due to its limited financial flexibility, 
leaving it unable to compete.
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YEAR TO YEAR COMPARISONS

 2017-18 2018-19 2019-20 2020-21 2021-22*

Total Revenue $9,499,095 $9,770,905 $10,526,007 $11,249,495 $12,129,023

NTHSSA Contribution $7,469,527 $7,544,329 $8,147,466 $8,633,347 $9,763,380

Total Expenditures $9,550,005  $10,418,636 $11,114,702 $11,424,435 $12,231,927

Employees $6,935,331 $7,028,860 $7,775,629 $8,113,102 $8,184,398

Cash Surplus (Deficit) $181,360 $77,420 $119,481 ($266,624)  $607,160

Non-Cash Surplus (Deficit)** ($232,270) ($725,151) ($708,176) ($715,808)  ($710,064)

Operational Surplus (Deficit) ($50,910) ($647,731) ($588,695) ($174,940) ($102,904)

As the chair of the AVENS Audit Committee I am 
pleased to provide an overview of AVENS financial 
statements for the year ended March 31, 2022.

• Unqualified opinion from the auditors – the 
financial statements present fairly in all material 
respects the financial position of the organization.

• Revenues were consistent with expenses for the 
first time within several years. AVENS has achieved 
a strong position in controlling costs while 
maximizing value to seniors. 

• COVID-19 provided a significant challenge with 
operational changes as required by the chief 
public health officer. AVENS team continued 
to pivot to meet changing infection control 
protocols, with many positions taking on new 
tasks temporarily. This resulted in a decreased 
spending on regular activities to effectively spend 
on COVID-19 protocols. 

Risks/Outlook

• As a not-for-profit entity AVENS needs to 
generate enough revenues to cover expenses. 
The current situation has put AVENS at risk in 
the absence of a new funding formula that fairly 
addresses cost pressures.

• There is an increased demand for seniors housing 
in Yellowknife, which suggests the need to 
increase housing on the AVENS property. The 
expansion plans should contribute to improving 
AVENS financial situation and to reduce any 
financial risks to the organization.

• The increasing population of seniors places 
demands on programs and available personnel. 
AVENS may face a staffing shortage at some point 
due to its limited financial flexibility, leaving it 
unable to compete.

Matthew Spence, Chair

Audit Committee Notes

  * 2020-21 Additional funding from the NTHSSA for COVI19 and Equipment such as the Long-Term Care Beds and a contribution towards the new Call Bell System
  ** Non-Cash items include amortization of deferred capital contributions and NWTHC loan repayments less amortization of tangible capital 

  assets and bad debts.
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Opening Doors to our Future - the Pavilion Journey

AVENS is committed to increasing the availability 
of affordable, supportive seniors housing, and by 
expanding ageing-in-place services. By working 
together with our partners, AVENS has been 
engaging and consulting with all stakeholders in 
our local community, to find reasonable solutions 
for seniors’ homelessness in the NWT.

With limited options and supports for seniors 
today, AVENS was in a unique and pivotal position 
to be a catalyst for a new forward-thinking 
approach. Then with our main contribution 
funders, the Canada Mortgage and Housing 
Corporation (CMHC), through their National 
Co-investment Fund and the GNWT, the AVENS 
Pavilion Project took a step forward. On October 
29th, 2021, AVENS, Canada Mortgage and Housing 
Corporation (CMHC) and the GNWT made a 
joint announcement regarding a CMHC financial 
commitment of $33.7 million for the construction 

of the Pavilion and reaffirmed contribution of $5.1 
million toward a new kitchen and laundry addition 
to the project.

The AVENS Pavilion projects seeks to improve 
all the concerns and issues raised by our research 
and within the scope of our funding. Thereby, 
providing the seniors of Northwest Territories with:

• Increased residential living choices, including:
- (92) one-bedroom units
- (10) two-bedroom units

• Adequate, accessible and affordable housing
• Energy efficient homes
• A sense of community within a multi-family 

complex
• Support across the entire continuum of care, 

so that seniors can move seamlessly through 
the levels of care without leaving the AVENS 
Community



AVENS sees seniors’ independence and choice as 
important milestones within this project; therefore, 
the following services were identified to help 
facilitate independent and supportive living within a 
unique home care model setting:

• Parking
• Housekeeping (in units)
• Personal Laundry
• Dietary Subscription Options (food)
• Personal Care
• Day-to-Day Care

AVENS Development Committee in partnership 
with the Community Housing Transformation Centre 
(CHTC) were successful in obtaining support through 
the Sector Transformation Fund- Local Grant Project 
(STF Project) fun Screen Shot 2022-09-19 at 7.34.57 
PM ding program.

Under this grant process, AVENS was able to 
initiate a proper jurisdictional scan of similar facilities/
organizations across Canada doing similar projects, 
look for proper management tools required to 
maximize enterprise integration, and to facilitate 
various engagements/Town Halls with stakeholders 
and our community members.

The inclusion of the “Town Hall” style of 
engagement sessions was to align the project with 
AVENS core values, as well as to provide AVENS 
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opening 

OPENING SOON 2023

T H A N K  YO U
T O  O U R

PA R T N E R S

The Pavilion Journey

Site Blasting for 90 bed Long
Term Care Centre

 Aug 2014
 
 

CMHC approves 
SEED Funding

July 2019

Stantec Needs Study 
 identifies critical need for

  senior independent living  
Nov 2019

Local Resident 
Engagement
April 2020

CMHC Letter
 of Intent Received 

July 2020

Construction 
Mobilizes
July 2021

Canada-wide Best 
Practice Review

January
 2022

Stakeholder 
Engagement

Session
April 2022

Application Process
Begins

Spring 2023

Construction 
Completed

Fall 2023

Resident 
Occuppancy

Begins
 

50% of GNWT
 Contribution received

November 2020

Development 
Permit/City 

Engagement
Jan - April 2021

with the vehicle to gather additional data to aid in 
our analysis. AVENS has consistently demonstrated 
to the Yellowknife community that it is committed 
to collaborating with its partners and the public 
throughout the Pavilion project, going beyond what 
is industry best practices.

With COVID-19 causing havoc worldwide, 
CMHC did come to our aid on January 19th, 2022, 
with an additional $5 million to support the Pavilion 
Project from unburdened pandemic cost overruns 
during a time of uncertain market disruptions, 
supply chain management and labour shortages. 
This early intervention, created the opportunity of 
overcoming these risks, with direct support from 
CMHC, therefore keeping this project on track for a 
successful outcome.

Today, we see our concrete foundations 
and walls emerging by the hour. As we prepare 
and continue to watch our building unfold, we 
are reminded of all the hard work of our AVENS 
Volunteer Board, our Development Committee, our 
AVENS Management and Administration and our 
Fireside Project Management for their persistence 
and dedication to this project’s success. 

We are confident that all our efforts have 
successfully clarified the direction of the Pavilion’s 
scope and service offerings, we know we have 
created an excitement of the project’s possibilities 
and have identified areas that AVENS will continue to 
refine, so that our community driven Pavilion project 
meets its mission and vision for years to come.
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Through 2021 and into 2022 COVID-19 continued 
to be a reality for Canadians across the country, 
especially those living in facility type settings like 
AVENS. AVENS has continued to work closely 
with the Department of Health and Northwest 
Territories Health and Social Services (NTHSSA) 
to ensure the residents of AVENS maintain a safe 
enviroment, to reduce the risk of COVID-19 and to 
be fiscally responsible due to the costs of COVID-19 
management. 

AVENS employees have continued to don 
various levels of personal protection equipment for 
the safety of self and others. Hand hygiene and daily 
screening also continue to be a reality when coming 
into the facility. Changes to visitation onsite and 
volunteers have also changed throughout the year 
and continue to fluctuate depending on the risk of 
COVID-19 within the community of Yellowknife.

AVENS did experience several outbreak 
situations due to COVID-19, however with excellent 
infection prevention and control measures, these 
outbreaks were short in duration and had small 
impacts on the residents in our care. Through routine 

testing, screening, hand hygiene, use of vaccination 
and masking, we have been able to find a balance 
of safety and quality of life for our residents as we 
continue to adapt to COVID-19. 

Coping with COVID-19 

COVID-19-RELATED EXPENDITURES

Staffing for Pandemic Protocols  $587,727 
Personal Protective Equipment  $44,771 
Infection Control Supplies  $55,300 
Administration   $3,322 
Continuing with Virtual  $3,590 
Total COVID-19 Related Expenditures  $694,710 
*Rounded to the nearest thousand 
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AVENS Recreation (Health & Wellness) Depart-
ment: activities and programs help to increases the 
residents’ quality of life!

The COVID-19 pandemic certainly has many 
impacts on long term care facilities throughout the 
nation, however our Health and Wellness team 
were very adaptive to ensure the residents who call 
AVENS home, had minimal impacts. Ensuring all res-
idents have a good quality of life has been important 
to our AVENS team, and through innovative, creative 
thinking we were able to continue to maintain this for 
the duration of the pandemic and beyond. 

The Health and Wellness team includes three 
full time coordinators, and two casual assistants and 
the Recreation and Volunteer Supervisor. Together, 
with the support of our Director of Care, we have 
been able to adapt to the changing guidelines that 
COVID-19 has brought, ensuring the residents safety, 
while still having engaged in-house programming 
and connection to the Yellowknife community. Our 
programming focuses on physical, social-emotional, 
and cognitive domains, while taking into consid-
eration spiritual, nutritional, and environmental 
well-being. 

Obie game system: 
This is a new technology-based program that is 
equipped with hundreds of table top games and 
activities for the residents to interact with. 

Ice Cream and Tim’s cart: 
One of our volunteers, made AVENS a beautiful 
cart that we use to bring ice cream and Tim Hortons 
around to the residents. This is a very popular pro-
gram, and the residents enjoy getting a tasty treat 
from it! 

Tree of Giving: 
We had another successful Tree of Giving event. The 
Tree of giving allows us to ensure all the residents of 
AVENS have a meaningful and giving holiday sea-
son. Part of the Tree of Giving program is to gather 
donations that go towards residents programming 
and enhancing their enviroment. This year we were 
able to upgrade the couches and recliners in the 
Territorial Dementia Facility.

Armchair Travels: 
A newer program that our residents really enjoy is 
Armchair Travel. Our team sets the stage and brings 

Keeping Active, Having Fun
To support residents in fun activities and programs to increases their quality of life at AVENS!
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different highlights, food etc from cities and coun-
tries around the world, right to the residents in the 
comfort of AVENS dining room. 

Reindeer hunt and other holiday specials: 
In 2020, our team took part in the “Reinder Hunt” 
group activity that was shared from a long-term care 
home on social media. The event was so thoroughly 
enjoyed by our residents, that we brought it back 
for a second year. Throughout the year, we have had 
various outings and special events. Picnics at Fred 
Henne, tour of the Snow Castle, visits to pumpkin 
lane, watching the Canada Day parade are just some 
of the events or places we visit in the community. 

Bingo games: A long standing favourite amongst 
our resident population. On Tuesday evenings our 
bingo program is sponsored by the Elks Lodge or 
True North Rotary. Our team also hosts an afternoon 
bingo on Friday, often equipped with special snacks 
and healthy choices for prizes. 

AVENS Growing Cooperative (AGCO): ‘Growing 
Green with Seniors’ and Green Thumbs Programs: 
This is a spring and summer program for the seniors 

to enjoy the great outdoors and get to do a little gar-
dening. Last year the residents missed the visits from 
school children that would help with the gardening 
and planting. 

Cultural Programs: These programs are sharing and 
learning about the Dene and other cultures. This is 
achieved through telling traditions and knowledge, 
bannock making, watching documentaries, caribou 
soup and bannock, sewing and beading and other 
celebrations. 
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Recognition

AVENS – GOING THE EXTRA MILE FOR  
SENIORS (GEMS) PROGRAM
AVENS Going The Extra Mile For Seniors (GEMS) is a program 
that gives our employees, our volunteers, our residents and 
even their families an opportunity to be recognized for their 
contributions based on AVENS foundation of core values of: 
Respect, Dignity, Collaboration, Accountability and Integrity, our 
GEMS are recognized annually and receive a lapel pin on their 
name tag designating this heartfelt thank you.

Winnie Namugerwa
Delia Weir
Rintu Pratheesh
Irene Nakiwolo
Emily Bevan

Thubelihle Nyoni
Gift Chikopera
Allen Besarra
Catherine Fabien
Irene Joss

5 years

10 years

Karin Von Allmen
Allen Besarra
Josephine Espenilla
Raymundo Jimenez
Lawrence Malaque 

Rita Horassi
Ralph Snyder
Zahra Sadki
Victoria Duculan
Abdel Kamali

Absent: Sherry Weir
Carol Norwegian Eva Embodo

15 years 20 years

GEMS STAFF SHINING STARS 
AVENS also took the opportunity to recognize 10 staff members for 
being “shining stars’ of their contribution to AVENS and by going 
over and above. GEM Shining Star recipients are a true example of 
what the GEMS program really stands for.

GEMS LONG TERM 
SERVICE AWARDS
This year AVENS 
recognizes 13 staff 
members, with over 
130 + years of service, 
in a long-term service 
awards ceremony held 
on February 28, 2022 
in the Barb Bromley 
Administration Wing.
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AVENS is very proud of our partnership 
with Aurora College health programs. 
Supporting future Personal Support 
Workers, Registered Nurses and 
Licenced Practical Nurses in the 
development of their skills and 
knowledge is very important to our 
organization.

This year, one of our very own was 
recognized for her outstanding 
support and work as a preceptor, from 
a student in the Personal Support 
Worker program. Elizabeta Alaga, was 
nominated and selected for the Aurora 
College Preceptor of the year award. 

AVENS is truly proud of Elizabeta, for 
her years of service at AVENS and 
continued support of future PSW’s. The 
PSW student who nominated Elizabeta 
described her as “someone that is kind 
(but firm), gives helpful feedback that 
is easy to understand and is extremely 
supportive of her learning.” Keep up 
the great work Elizabeta! 

In 2013, the Sheila Broders Award was 
created by AVENS in honour of one 
of our hard-working care aides, that 
passed away very suddenly. Sheila 
Broder’s demonstrated AVENS values 
each day at work and had a genuine 

passion and quality of care when 
working with residents of AVENS. 
Pauline Williah was selected for the 
2021/2022 AVENS Sheila Broders 
Award. Pauline has been described 
as an empathic individual that always 
thought of ways to engage with 
residents and to make them feel 
seen and heard. She believed that to 
provide the best care, it is important 
to have a clear mind and open heart. 
Congratulations Pauline from all of us 
at AVENS.

AURORA COLLEGE PRECEPTOR OF THE YEAR AWARD 
AND AVENS SHEILA BRODERS AWARD 2022

(L to R) Aurora College Faculty Member, Shannon 
Mycheal, and an emotional Aurora College Preceptor of 
the Year 2022, Elizabeta Alaga

(L to R) AVENS Director of Care, Frances Sinclair, Sheila 
Broders award winner Pauline Williah, Aurora College 
Program Head-Health Programs, Wanda Roberts at the 
June 3rd, 2022 Aurora College ceremony
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VOLUNTEERS HELPING HANDS PROGRAM
In this years Volunteer Helping Hands program, 
we recognized five individuals or teams for their 
selflessness and continued support to AVENS 
through the variety of different services and 
volunteer programs they provide to the residents.

• Rona Williams – for 20+ years of volunteering with 
AVENS

• Barb MacDonald – for 20+ years of volunteering 
with AVENS

• Joey and Grayson Klein – various volunteering, 
building our Tim Horton’s cart

• Jim Mernickle and Steve Schaub – six years of 
entertainment volunteering 

• Deacon Brian Carter – for spiritual volunteer work 
and church services

• Cindy and Daryl Dolynny – Mr. and Mrs. Claus

On behalf of the President & CEO’s Office and the 
AVENS Board, we want to congratulate all those 
who were recognized at this special tribute.
Together, we take pride in your accomplishment 
and your commitment to excellence. You have 
shown that each one of us can make a difference in 
changing the world.

Due to COVID-19 restrictions and capacity 
numbers in main facilities, AVENS was able to live 
stream both ceremonies via Zoom connecting 
two buildings on campus in real-time. The GEMS 
Helping Hand Awards was held at the Bakers 
Center and broadcast live at the AVENS Barb 
Bromley Administration Wing.

Volunteer Recognition
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Our Donors

Alina D’Amicantonio
Amelie Duval
Andrew Rogers
Audrey Henderson
Austin & Margaret   
    Marshall
Barbara O’Neill
Bronwyn Watters
Charlotte Babicki
Chris & Rona Williams
Christina Girard
Curtis Lermo
Darwin Wark
David Gilday & Pam 
Dunbar
Deborah Delancey
Delores Ablitt
Diane Richardson
Don Hjelmeland
Fabian Gono
Fabienne Potvin
Francis Yakimchuk
Georgina Rolt
Harneet Kaur
Heather Jelinski
K. Mathew Abraham
Linda Whitford
Lise Wilson
Loreen Lambert
Lorraine Sampson
Lynda Koe
Marc & Rachel Gauthier
Marion LaVigne
Mercedes Tuerto
Mike Vaydik
Moira Cameron
Norah Jane Mooney

INIDIVIDUALS

We would also like to thank everyone 
who made an anonymous donation. 

You know who you are.

Norm Yakaleya
Patrice O’Hara
Patrick Michael Gannon
Paulin L. Laberge
Phoenix Marshall
Phuong Huynh
Rhonda Larocque
Ron & Lesley Allen
Sandy Kalgutkar
Selena & Dwayne 
Pukanich
Shannon Smallwood
Sherry Anderson
Simon deJong
Susan Impett
Susan Mercredi
William Graham

Sutherland’s Drugs Ltd (5804 NWT Ltd)
Acasta Heliflight Inc.
ACI Central Incorporated
Adam Dental Clinic
Crowe MacKay LLP
Lake Awry Cap & Crest Ltd
Northern Bestsellers Ltd
Quality Furniture
Ron’s Equipment Rental & Industrial 
Supply
Territorial Beverages Ltd.
The Bottleshop Recycling Depot Inc.
ULA Service Limited
United Way Of Northwest Territories
Visual Effects Ltd
WSCC Social Committee
De Beers Group

CORPORATE
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Government Partners 
AVENS is the only not-for-profit, non-government 
organization providing housing, and long-term care to 
seniors in the NWT and is the only provider of memo-
ry (dementia) care in the territory.

AVENS relies on government partners to fund 
many of these services to keep the cost associated 
with the services affordable for residents. This is made 
possible through a contribution agreement with the 
territorial government’s Department of Health and 
Social Services (HSS) and the Northwest Territories 
Health and Social Services Authority (NTHSSA)

AVENS also has an agreement with the NWT 
Housing Corporation for the operation of the subsi-
dized housing units in the Court and the Ridge. This 
agreement specifies the levels of rent AVENS charges 
and provides the ongoing housing continuum.

The funding from these government partners is 

critical to ensuring NWT seniors have access to afford-
able, long-term care and subsidized housing. But we 
need to further engage these partners and others to 
meet our mission.

The AVENS volunteer Board of Directors is 
currently working with the territorial government to 
ensure adequate multi-year funding levels are in place 
to provide the necessary quality services that AVENS 
currently provides to residents. 

The AVENS Board is also excited to announce 
new partnerships with other entities such as the 
Canada Mortgage and Housing Corporation (CMHC). 
CMHC’s National Housing Strategy (NHS) offers 
opportunities to groups, such as AVENS, to increase 
the available housing stock at the AVENS campus for 
NWT seniors. 

AVENS believes all levels of government have a 
vital role in meeting the growing needs of our seniors’ 
population.

Our Partners

Other Partners
In addition to the government, AVENS also partners 
with a number of organizations to enhance its 
services.

Aurora College
Many students in nursing, social work and the 
personal care aide programs have completed 
practicums with AVENS and have helped AVENS 
supportive pathway model.

Alzheimer’s Society of AB and NWT
The Alzheimer’s Society and AVENS collaboratively 
provide cultural recreation programs. AVENS also 
supports students associated with the Society.

City of Yellowknife
AVENS is partnered with the Yellowknife Fire 
Department for fire management, emergency 
response safety and multiple fire safety programs and 
services.

Canadian National Institute for the Blind (CNIB)
Canadian National Institute for the Blind CNIB NT 
offers services to AVENS residents experiencing visual 
impairment.

Union of Northern Workers
AVENS continues to work towards a collaborative 
working relationship with UNW for the betterment of 
our residents and those who care for them.

Yellowknife Association of Community Living
Yellowknife Association of Community Living AVENS 
provides a safe and accepting volunteer environment 
for a client of the association.

Yellowknife Community Foundation (YCF)
YCF holds a fund dedicated to recreation activities for 
residents of AVEN Manor and Cottages.

Yellowknife Seniors Society
Yellowknife Seniors Society operates the Baker Center 
on AVENS Campus and provides a range of wellness 
programs and services to seniors.

Inclusion NWT
Inclusion NWT is a non-profit charitable organization 
that support people with intellectual and other 
disabilities and their families, across their lifetime. 
They help them live meaningful lives and be active in 
all aspects of community life by assisting with various 
projects on the AVENS campus.

NWT Disabilities
NWT Disabilities exists to educate, advocate, and 
support the self-determination of all individuals with 
disabilities

NWT Seniors Society
NWT Seniors Society provides information, acts as a 
resource and support for seniors and elders across 
the NWT
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AVENS residents who passed away between 
APRIL 2021 TO MARCH 2022 

Carol Cameron – 1932- 2021
Andrew SusieCho – 1941-2021
Bruce Jonasson –   1959 – 2021 

Linda Hough – 1938 to 2021 
Joseph T Desjarlais - 1931 – 2021 

Rathna Naidoo 1927- 2021 
Hans Bauhaus – 1930 – 2021 
Morris Jordan – 1942 – 2021 

Colin Donaldson – 1943 – 2021 
Anne Yourchenko –   1934– 2022

Phyllis Ritchie – 1933 – 2022 
Joseph Desjarlais – 1938 – 2022 



People of the North are famous for their sense of community. We thrive in harsh 
winters and remote settlements because we care for and support all our community 

members. Now you can give back to the community in a way that will leave a profound 
and positive impact for years to come. 

The number of seniors in the NWT, and the need for seniors accommodation and 
care continues to grow. You can help AVENS in its work to serve the needs of seniors. 

Volunteer. Make a donation, large or small. Get involved.

YOU CAN HELP.
We are seeking corporate and private donors who want to help us meet the needs of 

northerners for years to come.

For sponsorship opportunities, contact 
AVENS CEO: 867.920.2443

To learn more about AVENS' plan to help seniors, visit us online at:

WWW.AVENSSENIORS.COM

EVERY DONATION
MAKES A DIFFERENCE.


