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Aurora College 
Preceptor Of The Year 
2022- Elizabeta Alaga 
 

Who would have thought that in May of 1993 a 
little known Serbo-Croation Nurse from Bosnia 
and Herzegovina, would some 30 years later, still 
have a significant impact with AVENS. 

Of course we are talking about one of AVENS 
longest serving employees- Elizabeta Alaga. 

“The simple 
act of caring 

is heroic” 
Edward Albert 

I remember on my first day at AVENS in 2018, 
when I met Elizabeta, she came right up to me 
and welcomed me to AVENS, but immediately 
and with much respect, went into what needed to 
be done. She was unapologeically bold, yet 

compasionate in her delivery. She got my 
immediate respect! 

Over the years, I got to admire Elizabeta and her 
talents as she looked after our residents. Her 
professionallism and passion are truly visible with 
every shift.  

       

(L to R) Aurora College Faculty Member, Shannon 
Mycheal, and an emotional Aurora College 
Preceptor of the Year 2022, Elizabeta Alaga 

So when AVENS was made aware that Elizabeta 
would be nominated by one of her former Aurora 
College students, as Preceptor of the Year, it 
made perfect sense to me, they got the right 
person. 

At a recent presentation from Aurora College 
instructors, Elizabeta was very emotional, as they 
read out her accomplishments and accolades as 
to why she was selected by the Aurora College 
staff as being the Aurora College Preceptor 
Award winner for 2022.  

“Driven by compasion, commitment and 
excellence in care” were the words used to 
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describe Elizabeta by Aurora Staff, while she 
held her flowers.  

 

Elizabeta surrounded and supported by her Team, 
Aurora College staff and even one of our 
residents! 

AVENS is truly proud of Elizabeta, not only for 
her years of service and dedication to our 
residents and their families, but that even after 
30 years, she is still a shining star that goes the 
extra mile with everything that she does.  

This was Elizabeta’s moment in the spot light and 
we are truly honoured to have been part of this 
wonderful event.  

Congrats Elizabeta from everyone at AVENS! 

 

Congratulations To Kelly 
Nichols  
 

AVENS loves to see success stories and here is 
one of them.  

Back in 2017 a recently youthful graduated 
“Health Care Aid” from Lethbridge College 
applied at AVENS for a PSW position.  

According to her application it indicated that she 
was “punctual, proficient, and resourceful. 
Adaptable to circumstance and appreciated new 

challenges. Eager to learn new skills, to increase 
my knowledge and start a career”. 

The applicant further indicated “My goal is to 
establish myself in a position that utilizes my 
existing knowledge and skills to the best of my 
ability, and to provide my employer with an 
effective long-term employee that is both 
represented for the quality of work that I will 
provide.” 

 

 

Kelly Nichols, recent RN graduate, and AVENS 
newest Resident Care Team Lead (RCTL) 

Of course, the applicant that I am quoting from is 
non-other than our recently graduated RN and 
now our newest Resident Care Team Lead for 
AVENS! 
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So from her humble beginnings at Little Caesars, 
Montana’s Cookhouse, Lethbridge Casino, Good 
Samaritans Society (Assisted Living), Lethbridge 
College (Health Care Aid Certificate), PSW for 
AVENS, and grinding through her nursing 
program for 5 years, she is now a leader in our 
Senior Care Team.  

We want to congratulate Kelly for her tenacity 
and welcome her to her new placement on our 
team. We look forward to her continued work 
ethic and professionalism she brings to AVENS 
and our residents.  

De Beers Ambassadors 
For Good Program Is 
Coming To AVENS 
 

We are pleased to formally announce the De 
Beers Group and Anglo American will be 
undertaking some very unique projects at 
AVENS in support of our Operation Outdoor 
Oasis.  

Under their banner of “Ambassadors for Good 
(AFG)” we will soon see a number of De Beers 
employees volunteering their time and skill set to 
help our Operation Outdoor Oasis program at 
AVENS. 

With Ambassadors for Good, De Beers and 
Anglo American in 2021 were in 8 global markets 
(Brazil, Canada, Ireland, Namibia, Peru, 
Singapore, South Africa and United Kingdom). 
They had 304 ambassadors (voluntary employee 
groups), 110 partner organizations, that 
benefited 48,594 beneficiaries. This is an 
incredible global program of employee 
volunteerism. 

Our De Beers Group in support of Operation 
Oasis will consist of Stacey Lymer (Lead), Danny 
Brookson, Prab Sanghera, and Richard Harvey.  

From AVENS, our group will consist of Sara 
Fullerton (Lead), Steven Nicholas, Frances 
Sinclair, Lindsey Dwojak, Carol Norwegian, and 
Daryl Dolynny. 

 

A snapshot at our recent Zoom launch with both 
De Beers and AVENS teams 

So this is merely to let you know that you will be 
seeing shortly a lot of activity outdoors, especially 
in our Avens Manor court yard as the De Beers 
Ambassadors for Good make their mark.  

Stay tuned! 

 

Health And Wellness 
Family Room Update 
 

With the pandemic in our rear-view mirror for 
now, it is important that AVENS start to return to 
normal.  

At the early onset of the pandemic, AVENS took 
every precaution to make our facility safe. In 
doing so, we quickly decommissioned what was 
referred to for years as our Elders Kitchen/Dining 
area and turned it into a negative pressure 
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isolation room. Luckily this room remained empty 
for the entire Covid period.  

Today, as we emerge wisely from the confines of 
the pandemic, it was important to re-introduce 
this room back to our residents and their families 
for use.  

 

What was recently a pressure-controlled isolation 
room is now returning to a more useful Health 
and Wellness Family Room 

Therefore, I am very pleased to announce that 
very shortly, we will be unveiling this new 
infrastructure to our facility operations.  

 

We welcome the NEW Health and 
Wellness Family Room! 

 

Coined as our new Health and Wellness Family 
Room, this room will offer our residents and their 
families an opportunity to book this space for a 
more private setting to eat, dine and entertain.  

We want to thank the hard work of our Care 
Team, our Health and Wellness Team and our 
Maintenance Team for making this 
transformation possible.  

Stay tuned as we have an official unveiling in the 
very new future.  

       

Our AVENS mascot is finding the NEW “digs” 
very enjoyable! 

 

                         


