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[Music plays throughout] 

00:00:00:13 - 00:00:05:05 
Jayne >> Hi there, I'm Jayne Firth. I'm the store manager of the CAA Burlington Store. 

[Described Video: Jayne stands at a counter in the CAA Store] 

[Text on screen: Jayne Firth; CAA Store Manager, Burlington] 

00:00:05:05 - 00:00:11:12 
Jayne >> When our members come in and see that we carry brands like PacSafe, they're really 
surprised that CAA offers that kind of product. 

[Described Video: Jayne stands next to a PacSafe bag that is sitting on the counter] 

[Transition: Blue bars swipe across the screen] 

00:00:11:12 - 00:00:20:10 
Jayne >> I love PacSafe because it helps keep me safe when I travel, but I also use a PacSafe 
bag for my every day trips, my every day life. 

[Described Video: A customer examines the PacSafe bags hanging on the wall in the CAA 
Store] 

[Described Video: The customer examines a PacSafe pouch] 

[Transition: Blue bars swipe across the screen] 

00:00:20:10 - 00:00:28:08 
Jayne >> I feel really confident using PacSafe because I know that it has RFID protection, it has 
extra locks, and people aren't going to pick my pocket. 

[Described Video: The PacSafe logo on a backpack is displayed] 

[Described Video: The zipper lock on the PacSafe is shown] 

00:00:28:08 - 00:00:31:07 
Jayne >> There are so many really neat features on these bags… 

[Described Video: The PacSafe backpack is displayed on a white table] 

[Transition: Blue bars swipe across the screen] 

00:00:31:07 - 00:00:35:21 
Jayne >> … that make sure that the things that I bring with me on holiday stay with me. 

[Described Video: Jayne speaks while standing next to a PacSafe bag] 
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[Transition: Blue bars swipe across the screen] 

00:00:35:21 - 00:00:41:12 
Jayne >> So the PacSafe bag has some really great safety features, but it also looks very sleek 
and would be great for every day use. 

[Described Video: The PacSafe bag is displayed] 

[Transition: Blue bars swipe across the screen] 

00:00:41:12 - 00:00:51:10 
Jayne >> I would buy this for any of my family or friends who I know are taking an upcoming 
trip. I would feel so much better knowing that they had a PacSafe bag because I know that they 
would be safe and their stuff would be safe. 

[Described Video: Jayne speaks while standing next to a PacSafe bag] 

[Transition: Blue bars swipe across the screen] 

00:00:51:10 - 00:01:00:00 
[Music] 

[Described Video: the CAA Calling All Neighbours logo appears above text over a blue spotted 
background] 

[Text on screen: Visit CAA’s one-stop holiday shop] 

[Text on screen: ©CAA Trademarks are owned by, and use is authorized by the Canadian 
Automobile Association.] 

END OF TRANSCRIPT 


