
Cut Down Red Yellow Green Rule
Described Video Transcript

00:00:00:01 - 00:00:00:15
(MUSIC)

(DESCRIBED VIDEO)
The CAA Calling All Neighbours logo appears over a blue and white background

00:00:00:15 - 00:00:11:08
[NARRATOR]
CAA understands the importance of communicating with members clearly, and in a way that 
provides peace of mind. In the auto mechanic world, things should be no different.

(DESCRIBED VIDEO)
Carlo speaks with a customer while holding a clipboard

(DESCRIBED VIDEO)
Carlo shows a brakes display to the customer

00:00:11:08 - 00:00:19:05
[CARLO]
The Red Yellow Green Rule is a valuable tool because it allows us to prioritize the services and 
repairs needed on your vehicle.

(DESCRIBED VIDEO)
Carlo speaks while standing in the auto shop

TEXT ON SCREEN - Carlo Sabucco
President, Sil’s Auto Care Centre - Oakville
CAA Approved Auto Repair Services Facility

(DESCRIBED VIDEO)
Blue bars swipe across the screen
 
00:00:19:05 - 00:00:40:05
[CARLO]
The Red Yellow Green Rule breaks down to: red means a safety issue with your vehicle, or 
critical maintenance required. The yellow means it's a caution, something that may require 
attention within the next six month period, or soon to be planned-for maintenance. Green? Well, 
that's easy, That just means it's good to go.

(DESCRIBED VIDEO)
Carlo speaks from a box on the lower left corner over a blue and white background
A red, yellow and green light are shown, with text appearing next to them

TEXT ON SCREEN - Safety Concern
Immediate maintenance required.

TEXT ON SCREEN - Caution
Maintenance required soon.



TEXT ON SCREEN - Good-to-go
No maintenance required.

(DESCRIBED VIDEO)
Blue bars swipe across the screen

00:00:40:05 - 00:00:46:17
[NARRATOR]
Explore more videos to make the most of your next trip to a CAA Approved Auto Repair 
Services mechanic.

(DESCRIBED VIDEO)
The CAA Calling All Neighbours logo is displayed next to text on a blue background

TEXT ON SCREEN - Explore more videos from our CAA AARS™ expert.
(Trademark information)

END OF TRANSCRIPT


