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00:00:00:00 - 00:00:01:05
(NO AUDIO)

(DESCRIBED VIDEO)
Blue bars swipe across the screen

00:00:01:05 - 00:00:07:17
[CARLO]
Hi, I'm Carlo from Sil's Complete Auto Care Centre. Today we want to tell you a little bit about 
wiper blades, and how to go through and replace one.

(DESCRIBED VIDEO)
Carlo stands beside a car inside of an auto shop and talks to the camera

TEXT ON SCREEN - Carlo Sabucco
President, Sil’s Complete Auto Care - Oakville, ON
CAA Approved Auto Repair Services Facility

00:00:07:17 - 00:00:12:00
(MUSIC)

(DESCRIBED VIDEO)
Blue bars swipe across the screen

(DESCRIBED VIDEO)
The CAA Calling All Neighbours logo appears on a white background
A graphic of an exclamation point in a screen appears on the right over blue

TEXT ON SCREEN - Replacing Your Windshield Wipers

00:00:12:00 - 00:00:20:06
[CARLO]
The first thing you need to do is make sure that you buy the right one. Some wiper blades, as 
you can see on this vehicle, are one piece.

(DESCRIBED VIDEO)
Carlo stands next to the car with wipers and a spray can resting on the hood

(DESCRIBED VIDEO)
Carlo picks up the wiper blade and displays it

00:00:20:06 - 00:00:38:04
[CARLO]
So, what you'll see is a metal frame wiper blade with a solid metal frame, and an opening on the 
inside all made out of metal, or one of the newer designs, a beam blade. All one piece, all the 
way around.

(DESCRIBED VIDEO)



Carlo picks up two wiper blades and shows them to the camera

00:00:38:04 - 00:00:47:21
[CARLO]
When we're going through and replacing a wiper blade on a vehicle, we want to follow the 
instructions set out in the packaging for replacing the wiper blade. You want to make sure that 
you're doing it the right way on your car.

(DESCRIBED VIDEO)
Carlo speaks to the camera while speaking to the camera

00:00:47:21 - 00:01:04:01
[CARLO]
On this particular vehicle, it's what they call a shepherd's hook, and it's a little hook that holds 
the wiper blade. So, on this one here, we're just going to release the lever on the back side of 
the wiper. Pull down the little lever on the back side. And remove the blade.

(DESCRIBED VIDEO)
Carlo demonstrates removing the wiper blade from the shepherd’s hook on the car

00:01:04:01 - 00:01:21:02
[CARLO]
When we're ready, we want to get the new blade, have the hook lined up, we want to line the 
wiper blade at the same time just underneath in front. And then gently push it up until it's in 
place.

(DESCRIBED VIDEO)
Carlo demonstrates how to line the wiper blade up with the hook and replace the blade

00:01:21:02 - 00:01:39:11
[CARLO]
Before we're done with going through and installing our wiper blade, we want to make sure that 
we use a quality glass cleaner, and clean the window once we're all said and done. This 
removes any film that deposits on the front windshield, or any waxes or buildups from car 
washes.

(DESCRIBED VIDEO)
Carlo sprays cleaner and wipes off the windshield of the car

00:01:39:11 - 00:01:54:16
[CARLO]
Once we've got it all cleaned, we make sure we gently put the wiper arm back down again, and 
make sure that we inspect the hinge to make sure that it's free and moving properly. If not, you 
can use some lubricant, and lubricate the hinge.

(DESCRIBED VIDEO)
Carlo replaces the windshield wiper down

(DESCRIBED VIDEO)
Carlo’s hands point at the hinge of the blade, and then bend the blade up and down



(DESCRIBED VIDEO)
Blue bars swipe across the screen

00:01:54:16 - 00:02:03:01
[CARLO]
When you're looking to have your wiper blades replaced, you can locate any CAA Approved 
Auto Repair Service facility. They'll be glad to help you out.

(DESCRIBED VIDEO)
Carlo speaks to the camera

(DESCRIBED VIDEO)
The CAA Approved Auto Repair logo appears in the upper left corner over text

TEXT ON SCREEN - Find a CAA Approved Auto Repair Services (AARP™) facility near you.
CAASCO.COM/AARS
(Trademark information)

00:02:03:01 - 00:02:03:23
(MUSIC)
 
(DESCRIBED VIDEO)
Blue bars swipe across the screen

END OF TRANSCRIPT 

http://caasco.com/AARS

