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Where do they live?  

29.55 million Internet users 

(almost 90% of the population)

42.11 million mobile connections 

(1.27 per inhabitant)

rural areas

little financial education

low income

self-employed


55%

urban centres rural areas.

Malaysia is one of the largest economic centres 

in Southeast Asia with 2 strong advantages:



         Diversified Economic Structure 

         Strong Financial Sector

country spotlight:

Malaysia

Fintech Ecosystem

Mobile Penetration

Insurance Industry 

The country's banking system is dual as the Islamic finance industry 

operates in parallel with the conventional industry. 

Strong digitisation, innovation and a 55% unbanked population make 
Malaysia a country with opportunities for fintechs and financial 
inclusion.



Credolab solutions can help both conventional and Islamic finance 
through alternative data, machine learning and artificial intelligence. 
Thanks to digitisation, it is now easier to calculate credit scores in 
real-time based on evidence, with risk management and 
creditworthiness evaluation in a safe way.



To learn more about credolab, visit www.credolab.com

Visit www.credolab.com

How 
credolab 
can help

1- Fintech Malaysia 2021 report published by Fintech News Malaysia (with reference to statistics obtained from the Central Bank of Malaysia and the Malaysian Securities Commission)

2-https://www.consultancy-me.com/news/4595/the-global-islamic-fintech-banking-market-trends-and-outlook

3- Report by Allianz Global

Many companies started 
to use technology to 
adapt to the new 
generation of customers. 
 Fintech companies 


in Malaysia1

233
 2021:

Economic 

growth:

expected 

growth 2022 2021 3,1%  5-6% 

due to the current conflict in Ukraine, it is believed that there may be some setbacks.

The main drivers of economic growth are exports and high-tech industry

Government opted for digitisation and 
innovation. The plan is to incentivise the 
digital economy and accelerate the 
adoption of digital technologies


Huge opportunity 

for web-based or 

technology-oriented

companies.

 Electronic payment
 Digital wallet
 Crowdfunding platform
 P2P financin
 Blockchain

Malaysia is one of the leading countries in terms of Islamic Fintech transaction volumes within 
the countries of the Cooperation Organisation Islamic (ICO).2

Thanks to digitalisation Insurtech is emerging: a new insurance technology that seeks to improve 
the customer experience and simplify policy management. 


After the pandemic: 

insurance sector has been 
destabilised. 

Insurance industry's penetration rate is 54%, far from the government's goal of 75% 

Growth of 5.8% per year is expected in the next decade.3 


 Insured debts increase
 Cost of insurance had been increasing
 Exclusion of people with limited resources

{ }

Digital economy expected size:

jobs by 2025 

http://www.credolab.com

