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The number of adult Colombians with at least one 
financial product reached 87.8% in December 2020. 
This not only translates to nearly 
Colombians; this figure also confirmed the upward 
trend over the last ten years and marked the 

 of schedule.

32 million 

surpass 
of the National Development Plan’s goal of 85% two 
years ahead
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Colombia:

Country Spotlight

Why is credolab the best solution
Credolab offers a digital scoring solution based on evidence in 
order to predict consumers behaviour, speed up the credit 
processing operations, and improve their credit risk management.

With alternative data and machine learning, lenders can 
calculate the credit scores based on people’s mobile and web 
behavioural data— making a lending decision even when they 
don’t have a credit history and generating a positive impact in the 
Colombian financial market.



Learn more about the solutions offered by Credolab

Visit www.credolab.com

87.8%
with one banking product

Source: Financial inclusion report revealed by the Financial of Colombia (SFC) and the Bank of Opportunities 

(BdO)

 Covid-19 Technology became 

the new tool for social 
development 

01 02

contactless  payments, 

payment for services via 

mobile, money transfers.

Wider access to 

banking  

04 03

Source: Digital 2021 Global Overview Report published by We are Social and Hootsuite


Latin American 

Fintech Ecosystem

The fintech trade is flourishing in Colombia, 
with an  each year and 
i  in the 
past three years, according to a report from 
the Fintech Times.


expansion of 120%
nvestments of more than $1 billion

The improved access to digital solutions has prompted more 
consumers to experiment with emerging payment methods, such as 

mobile wallets and contactless cards. 


Fintech expansion

 in Colombia. 
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Source: https://www.pymnts.com/digital-payments/2021/

deep-dive-how-colombia-can-provide-a-blueprint-for-latin-american-digital-payments-growth/


exceeds the 

total population.

1.2 devices per 
person 

Colombian 
users spend 
10 hours a 

day surfing 
the Internet

60.8 million 
devices  
connected to 

the Internet.

#

A new tool for 
financial inclusion 

Despite the fact that Colombia has a high percentage of the adult population with 
access to banking services, there are still large gaps to close within the rural 


population, some segments of the urban population and women. 
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The country’s unbanked population has decreased noticeably 

amid the influx of new payment methods

DIGITAL SUCCESS

HIGH PERCENTAGE

OF BANKING PENETRATION


ATTRACTIVE ECOSYSTEM 

FOR FINTECHS

 democratisation 

of financial services 

http://www.credolab.com
https://www.pymnts.com/digital-payments/2021/
deep-dive-how-colombia-can-provide-a-blueprint-for-latin-american-digital-payments-growth/
https://www.pymnts.com/digital-payments/2021/
deep-dive-how-colombia-can-provide-a-blueprint-for-latin-american-digital-payments-growth/

