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Log in Bl pactic

After signing the contract,you canlog in to our logistics platfrom on
https://dashboard.pactic.com/en/login,
with the registered e-mail address and password.

@ pactic

Logistics platform
login

email address

tamara.nagy@allpacka.com




Setting up main data 5 pactic

You can select the language at the bottom right of the menu bar on the left of the home
screen.

The most important data can be set by selecting from the menu bar on the left:
Packagedata, Pick up address and Webshop integrations. Please set up Package datafirst!

gl pactic

Booking Delivery

) All(8) Open(7) Prepared (i)
Tamara Nagy

HUF 6,160.00 Jul 27, 2020 ® ® ®
HUF 6,160.00 Jul 27, 2020 ® ® ®
® ® ®
HUF 3,810.00 Jul 16, 2020 ® ® ®
HUF 12,065.00Jul 16, 2020 ® ® ®
WUF 12,065.00Ju 16, 2020 ® ® ®
ﬁ? Credentials © e e
® ® ®
Packages i
() Sender Addresses
L
Logout EN




Setting up default package details &l pactic

It is possible to set several package parameters under the Packages menu,
by clicking the ,Add New" button.

New Package

/
\ Package Name

/
( width am
\
=
&l pactic Packages N
9 Height an )
Tamara Nagy Teszt teszt2
Weight Weight: 1 kg
Width 10em Wigth: 10 em /
&) Booking Delivery D ot B ( Depth an )
[=] cooRepor st
= New Package
B mvoice i
sl CANCEL

Credentials

ﬁ? Credentials

@ Sender Addresses

.




Set primary package type £) pactic

You can set the most used package type to default by pressing the ,Make Primary” button,
so orders will be created automatically with thisdata.

&l pactic Packages

Tamara Nagy Teszt

MAKE PRIMARY ( ) MAKE PRIMARY

MAKE PRIMARY




Setting up main data 2 £ pactic

For orders to be synced successfully,you need to enter a default Pickup Address.

The Billing Address isloaded automatically, it is not possibleto changeit on the logistics
platform.

Eu pactic Sender Addresses

(R)
(=

Tamara Nagy

Teszt -

&_] Booking Delivery

Packages

D< Billing Address
. J

Logout




Set default carrier ) pactic

Under the Settings menu, you can use the ,Add New" button to set default carrier by country (eg GLS Express
Business, etc.) according to your price offer.

@

Bl pactic £l pactic

Carrier/Service Settings Add New Item

Tamara Nagy Tamara Nagy Add New Item

5

Add New Item

# Bank Accounts




Webshop integration 1 £l pactic

Your webshop can be easily integrated under Webshop integrations by clicking the ,Add New" button.

g1 pactic

Credentials

Tamara Nagy

o Pickup order

oo

ﬁ? Credentials

Packages




Webshop integration 2 £l pactic

« Anyname can be freely entered for "Name" (eg Csaba'sshop).

« Inthe ,Platform"itis necessary to select the webshop engine (eg Shopify, UNAS, etc.)

« Clickingthe ,Next"buttonwilldisplay a detailed description of how to connectto the given webshop platfomr
with Pactic dashboard

&) pactic Credentials

Tamara Nagy credential_details

( Name

credential_details

\ Name

|
\

o) GRED

] Packages

Please follow the instructions
step by step!

;| 10



Webshop integration 3

An example of choosing UNAS webshop engine::

g pactic

Credentials

(R)

Tamara Nagy UNAS API
To synchronise orders you will need to paste your API credential
: keys from your admin area.
&.) Booking Delivery

You can obtain this after login to a UNAS store, then in the top

[E] coD Report List o
1. Hover over “Beéllitdsok”
@ Invoice List 2. From the dropdown hover over “Kiils6 kapcsolatok®
B 3. Then from the 2nd click on "API k lat”
4. Click on "API kulcs létrehozasa”
Profil 5. You only need to paste the "API Key" after creation
&) Pickup order ( APl Key

{T) Packages

(7) Sender Addresses

5K silling Address ( cancer ) CREATE

Excel Order Upload

&

Bank Accounts

A p v
@/ Carrier/Service Settings

Logout EN RO

UNAS API

To synchronise orders you will need to paste your API credential
keys from your admin area.

You can obtain this after login to a UNAS store, then in the top
menu:

Hover over “Beallitdsok”

From the dropdown hover over “Kiilsé kapcsolatok”
Then from the 2nd dropdown click on “API kapcsolat”
Click on "API kulcs létrehozasa”

You only need to paste the “API Key” after creation

I U

/
\  APIKey )

( CANCEL ) CREATE

f pactic

1



Webshop integration 4 £l pactic

For orders to appear in the system after the integration,you need to clickthe ,Sync” button under Booking delivery.
Synchronizationmaytake up to1-2 minutes.

Sync Orders |

gl pactic

Booking Delivery Y Fitter
(A
N2 All (8) Open(7) Prepared(l) Rejected(0) Sent(0) Cancelled (0) Sync Orders
Tamara Nagy
QO =« Status Customer Cost Carrier Status  Pickup Date  AWB Downloaded coD  sMs
€ g 90159
B e Prepared Test Tibor HUF 6,160.00 Jul 27, 2020 TSTH Jul 28,2020  No ® ® ® :
{ Booking Delivel A (] coD Report List 1
5«1 king Delivery = : @) :;5:“ Open Test Tibor HUF 6,160.00 Jul 27, 2020 Unknown No ® ® ® :
— 90159- .
E‘J Invoice List G S Open Teszt Réka HUF 3,810.00 Jul 16, 2020 Unknown No ® ® ® :
B COD Report List e
Profil B i Open Teszt Réka HUF 3,810.00 Jul 16, 2020 Unknown No ® ® ® :
90159 3
O %Ee Open Teszt Réka HUF 12,065.00Jul 16, 2020 Unknown No ® ® ® :
&) Pickup ord
90159- :
@ s Open Teszt Réka HUF 12,065.00 Jul 16, 2020 Unknown No ® ® ® :
§  credentiais 90159-
B, Tasens Open Teszt Réka HUF 13,970.00Jul 16, 2020 Unknown No ® ® ® :
7 e 2 90159-
(@ packages 0 S open Teszt Réka HUF 13,970.00 Jul 16, 2020 Unknown No r \
() sender Addresses w2 f - |nnportant!
= — °

e Synchronization is not automatic,
R you must press the button again
o each time you would like tosync
(@ Carrier/Service Settings

kn ew orders. y

— 12



Booking delivery 1 £ pactic

Orders placedin the webshop can be tracked after synchronizationunderthe menu,Booking delivery”.
Data for specific orders can be modified after opening the orders.

&l pactic Booking Delivery

a)

All (8) Open(7) Prepared(l) Rejected(0) Sent(0) Cancelled (0] Sync Orders

Tamara Nagy

Pickup Date  AWB Downloaded

(®) C ustomer rder Date arrier Status P
&.) Booking Delivery ooy
O repare ‘est Tibor HUF 6,160.00 Jul 27, 2020 Jul 28, 2020

897034

=| COD Report List 90159-

897034 HUF 6,160.00 Jul 27, 2020

3’«: Booking Delivery [5) invoice st C o en eszt Réka HUF 3,810.00 Jul 16, 2020

221348
90159-
Profil | & 221348 HUF 3,810.00 Jul 16, 2020
"7}‘ 90159
|= COD Report List &) en s " HUF 12,065.00Jul 16, 2020
! - 443977

&) Pickup order
90159-

HUF 12,065.00 Jul 16, 2020
443977

90159-
788974

§  credentiais
HUF 13,970.00 Jul 16, 2020

Packages 90159-

HUF 13,970.00 Jul 16, 2020
788974

® ® ® ® ® ® ® ® ¢

® ® @ ® ® ® ® O
® ® ® ® ® ® ® ®

) Sender Addresses

~
~
v
¥

5{] Billing Address
Ty Excel Order Upload
[ Bank Accounts

(O) carrier/service Settings

Logout N RO

13



Booking delivery 2 £ pactic

You can select multiple orders by tickthe square. After you select the orders you can do bulk actionsif you clickon
Actions e.g, Change Pickup date.

You can filter the orders if you click Filter button onthetop of the right side e.g Waybill number, Product name. After
you filter the orders, you can export themin an Excelfile by clickthe icon next to Syncronize button (it will only be

available after you filter the orders) \

Sync Orders

Y Filter

£l pactic

Booking Delivery

V) Al(166) Open (165 Prepar
Tamara Nagy

HUF 35,417.00Jul 27, 2021

Change Pickup D.

isztina La-Torre  HUF 35,417.00.ul 27, 2021
Add Package :‘:;
HUF

®  jo7.es000 Ju126.2021

Manage SMS Ser.

Y Filters

Manage Insurance
( Search... >

1D/ Webshop Order ID

C Search Products )

Product name

( Multiple Waybill Search )

Waybill Number

Manage COD

\ 90159.
pen La-Torre Krisztina  HUF 27,353.00Jul 23, 2021

Tamara Szabé-Nagy HUF 42,275.00Jul 23, 2021

Tamara Szabé-Nagy HUF 42,275.00Jul 23, 2021

La-Torre Krisztina  HUF 10,017.00Jul 23, 2021

La-Torre Krisztina  HUF 10,017.00Jul 23, 2021

Teszt Csomagpont  HUF 8,001.00 Jul 5, 2021
Teszt Csomagpont  HUF 8,001.00 Jul 5, 2021
Teszt Zsuzsa

Status

Teszt Zsuzsa HUF 4,890.00 Jul 5, 2021

®®®®®®®®®®®®®®®®®-i.
-

® ® ® ® @ @ ® ® OO O OO O 6
QO 0 0 0 00 0 0 0 000000V 0o

Tamara Szabé-Nagy HUF 9,017.00 Jul 5, 2021

14




Packagesending] ) pactic

You can send orders if you changetheir status to PREPARED.

There are two optionstodo that: 1. Select the order and clickon Actions buttonand select ,Change Status”.

Acticns .. "-J) .
( Bl pactic Booking Delivery

PO FECKag e

)

(8
= All (166) Open (165) Prepared (1) Rejected (0) Sent{0) Cancelled (0) Sync Orders
Tamara Nagy

e

Manage SMS Services

&,J Booking Delivery
Krisztina La-Torre HUF 35,417.00Jul 27, 2021 Unknown

Manage Insurancsa (2] oD Report List
Krisztina La-Torre HUF 35,417.00Jul 27, 2021 Unknown
Change Status. HUF

(5) mnvoiceuist
Manage COD ) La-Torre Kelsztina  jor oo o0 Jul 26, 2021 Unknown
il wpcect La-Torre Krisztina oy Jul 26, 2021 Unknown
700737 107,680.00 g
90159-

La-Torre Krisztina  HUF 31,210.00Jul 26, 2021 Unknown
928633

:__“:. i ':I ders {, Pickup order
90159-

La-Torre Krisztina  HUF 31,210.00Jul 26, 2021 Unknown
928633

Credentials
Change Status ) Packages

90159-

La-Torre Krisztina  HUF 27,353.00.Jul 23, 2021 Unknown
818771

90159

La-Torre Krisztina  HUF 27,353.00Jul 23, 2021 Unknown
818771
Sender Addresses procosy

PR Tamara Szabé-Nagy HUF 42,275.00Jul 23, 2021 Unknown

e + I 1
Frint Labeals
| Billing Address 90159-

Tamara Szabé-Nagy HUF 42,275.00.Jul 23, 2021 Unknown
503824

90159,

La-Torre Krisztina  HUF 10,017.00Jul 23, 2021 Unknown
395251

Excel Order Upload

90159-
395251

0O 000 s & 8 8 8

3 Bank Account La-Torre Krisztina  HUF 10,017.00Jul 23, 2021 Unknown
Accounts

90159-
538159

Teszt Csomagpont  HUF 8,001.00 Jul 5, 2021 Unknown

()‘1 Carrier/Service Settings

90159-
538159

(@]

Teszt Csomagpont  HUF 8,001.00 Jul 5, 2021 Unknown

Logout 90159

Teszt Zsuzsa HUF 4,890.00 Jul 5, 2021 Unknown
214839

90159-

Teszt Zsuzsa HUF 4,890.00 Jul 5, 2021 Unknown
214839

90159-

Tamara Szabé-Nagy HUF 9,017.00 Jul 5, 2021 Unknown
804245

@@@@@@@@@@@@@@@@@;'

® ® ® @ @ @ @ @ ® ® OO OO O O B
QO O 0 0 0 0 0 00000V V0V 0o
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Packagesending 2 pactic

2. Open your order and changestatus

&l pactic Booking Delivery

= All (166) Open (165) Prepared () Rejected (0) Sent (0) Cancelled (0)
Tamara Nagy

) Booking Delivery
90159-
Open Krisztina La-Torre  HUF 35,417.00Jul 27, 2021 Unknown
COD Report List ase
90159-
Open Krisztina La-Torre  HUF 35,417.00Jul 27, 2021 Unknown
735598
Invoice List
Cancelled
Order Billing Shipping
Profil Dpes h— - i -
Webshop Order ID: 90159-735! Krisztina La-Torre Krisztina La-Torre
Proparsd Source: teszt Budapest, XIll., HU Budapest, XIil., HU
waybill_number: - Budapest, XII Budapest, XIll
&) Pickup order I1d: 0 Arbéc utca 6 Arbéc utca 6
‘ n33 n33
Cance”ed T S Edit Shipping Number
J)f~ Credentials Email

Kkrisztina.la-torre@

allpacka.com

(7] Packages Edit i

Open s Comments
+36305570480 i

() sender Addresses 36305570480 Edit comment
Edit Phone Number

Prepared 5K silling Address

T Excel Order Upload
2 Packages

k Sent i Cost Total

) Package Type
Bank Accounts

széllitési kdltség HUF 1,000.00 HUF 1,000.00 Teszt ~ ADD PACKAGE

© carrier/service settings

Scitec Nutrition - Ultra HUF 9,017.00 HUF 9,017.00
Amino 1000 db

Logout 2 ASUS EAH5670 HUF 25,400.00 HUF 25,400.00

SAVE & COLLAPSE SEND ORDER

16



Package sending 3 £ pactic

You can select Prepared orders if you click on Prepared in the menu. You can submit orders if you select them and
from the Actionsmenu clickSend orders.

Prepared (1)

EL pactic

£l pactic

Booking Delivery Booking Delivery

Y Finer
D o (;.;u-.--z v) Al (fe

4] Booking Delivery MO0y HaCKage

s

Marage SMS Services

Manage Insurance

Manage COD

Send Orders

0O 0O 00O &= & 8 8 O

Change Status

[

17



Waybill/Label download 5 pactic

You can filter Sent orders if you click Sent from the menu. You can download waybills if you select the orders and
from the Actions menu click Print labels.
(ﬁ.:tcrz P "-.f) All (1

PIQOIN Y HaCKage

F

Manage SkMS Sarvices

Sent (16) Manage Insurance

£ pactic Manage CO0

Booking Delivery Y Fie

actic . i
aup Booking Delivery
® o ) AlES Ooeniid] Prepared [ Bejected I S Ré:ms - v] & e i;ur:r:r:!rs

Réka Erds : . TEm Sand Crders

o] Booking Deliery

w

Change Status

Tomy Stk HUFIR0IT00  Mar 30,2021 M 31,2021

-

w

Totat Cig KR HUFRSII0  Oct1, 2090 oatr. a0

(L7

ot szt HUFEISII0  SepIa a0 S0, 2000

Print Labels

w

Toaz ptin HUFTIA000  Sep24 1m0 sop, 20 |

it John HES1S180  Sepis 10 Sepit 2000

®

St oh HUFS251000  Sep18.1m0 Sep 21,2000

Firgehitbu HES0080  Sepls 2000 Deaprecessed Sep 2, 200
Fispehaticbu HUFIAH000  Sep 18,2020 Sop2, 2080

BB  Sent Firgeluehy HEILIN0  Sep 10, 200 Deapescassed Sep 18, 2000
Fispehati bu MUFTAS000  Sep10.m0 516,200

st Sen ZozsaTosat HELIODS  Sep 10, 2000 Duaprscused Sep 18, 2000
Tauama Teszt HUF1B0I0  Septi, 20 Sep 18,2000

FRGERITAR W
3as an STOLGALTAT KORLATOLT HUF 1LBS00K  Sep 10, 2020 Deaprecessed  Sep 24, 200
FaLELfsséGl TARSASAS

FlRGEFUTIL )
SZOGATATO KORLATOLT WUF109000  Sap 10,2020 p 24,2000
FeLELUSEEG] TRBASAG

® ® 0 @ ® ® ® ® @

Bl Toasana HETISN0 Skl 200 50920, 2000
Bl Zaszsanns HUFTISI00 S, D02 20,2010

e 0 o0 & 00 0 ® 0 @ o

Ton ik HEVSNI0  S407,2000 Duaprscutnd 5499, 2000

® ®

Tosat B HUFIZSI000  Sap 7, 3028 Sep 4, 2000

olalz o [0ee®]

@ @& @ @ @ @ @ @ ® @ ©® @
® & & & 0 o0 0 o ® 6 ® O
@ & @ & @ @ @ @ @& @ @ @

® ® ® 0 ® @& ®

Tosadks HE 40 7,200 Deaprecased  Seph, 2629

®

Tesst Bk HUFAS6I80  Sep7, 3028 Sep b 220

®
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Handling packageswithCOD £ pactic

You can enteryour bank details for your COD orders in the Bank Accounts menu.You can give different bank accounts
for different countries. (1/country)

Bl pactic £l pactic

Bank Accounts Add New Bank Account

Add New Item

Ve
ﬂ] Excel Order Upload

(—

= BankAccounts

@ Carrier/Service Settings

&

19



Handling packageswithCOD £ pactic

You can see your COD report in the COD report list menu.

fll paccic COD Report List

Tamara Nagy

&_.) Booking Delivery

Gloo

@ Invoice List
.

20



Handlinginvoices £l pactic

You can see your invoices— if you have permission—in the Invoice list menu.

Bl pactic Invoice List

[S] coD Report List
[B) invoice st
rofil

[é"? COD Report List

& Pickuporder
O caduine
@ Invoice List : No record was found.
ff) Packages
% Sender Addresses
Profil

\

21



Onetime bulkuploadfrom Excel B pactic

ITyou want to send one or two times high volume shipmentsyou can use Excelfile. Click on Excel Order Upload and
download thesample andfill it up. To be able tofill it up correctly please followthe guidelinefrom the next slide.

EU pactic Excel Order Upload

pa

Tamar’a’Nagy Add New Orders

Download our Excel template, fill it in with
i e ew oraers

éJ Booking Dellvery elect a file Download our Excel template, fill it in with

your shipments and load it up.

[=] COD Report List

Select afile...

( CANCEL > UPLOAD

\.

2 wegn Important!
Before upload the Excel please
—— delete all sample from the Excel
file!

Logout



Onetime bulkuploadfrom excel 2 Bl pactic

Guideline;

1. In column A you can give your webshop order ID. Please note,one order ID can only be
used oncel!

2. Ifyou want to add COD please type one of these words: cod, COD, true, True, TRUE, yes,

Yes, YES in column L and type the amount in Gross Value, column J

If you want to ship to Parcelshop type the ParcelpointlD in column M

Column J, Gross Value is mandatory field without COD service too. Please type an

amount there!

5. ShippingProvince (column C) field is only relevant for Romanian and Bulgarian orders.
Not mandatory field!

N

flmportant! )
Valid e-mail address and telephone
number are mandatory fields.
Without them, orders can not be

kshipped. y

23



Contact

Ifyou have any question, you can
contactus

on sales_hu@pactic.com.

Kind regards,
Pactic Team

)] pactic



mailto:support@pactic.com

