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Time to Talk Befriending
REFERRER SURVEY

39 people who have referred older people to the
Time to Talk Befriending service responded to a
Referrer Survey in March 2022. The aim of the survey
was for referrers to share their experience of referring
people for befriending and the difference this has
made to the person engaging with our service.

Thank you to all who took the time to complete the
Referrer Survey, we really do appreciate your time

and the feedback you have provided.

SUMMARY

This report is based on the 39
responses (38% of total referrers

to TTTB) to the Referrer Survey.

The referrers work with people with
high health needs and a broad range
of social and economic circumstances
that can affect their quality of life,
health and wellbeing.

There is a wealth of national evidence
confirming how the pandemic and
enforced restrictions has affected many
people, for example; research shows
that there has been an increase in

physical, emotional and mental ill health.

This can be further evidenced within
our own research with older people:
Recovery and Reintegration Report

(May 20217).

Befriending covers a wide range

of interactions from telephone
conversations and one to one visits,
through to group peer meet ups.
Providing opportunities for meaningful
moments of connection between
older people experiencing loneliness
and community volunteers of all ages
is proven to be mutually beneficial.
Comments include “knowing that
someone cares and that you have
something to look forward to makes
all the difference! Now | have a spark
back in my life. | have purpose again!“
(scheme member) and “my mental
health has improved and | know that
J gets so much out of the visits too.
We both come away beaming! | wish |
had volunteered sooner!” (volunteer).
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https://www.ljmu.ac.uk/~/media/phi-reports/2020-07-direct-and-indirect-impacts-of-covid19-on-health-and-wellbeing.pdf
https://global-uploads.webflow.com/6039050f2ee421c4a11e61c1/60b0b15c5fabe502c8f25ed2_TTTB_RecoveryAndReintegration_Digital.pdf
https://global-uploads.webflow.com/6039050f2ee421c4a11e61c1/60b0b15c5fabe502c8f25ed2_TTTB_RecoveryAndReintegration_Digital.pdf

information about Referrers

Professional Role Number of
responses
Health worker 8

Social Worker/Social Care Worker 8

Other 8
Social Prescriber 7
Charity Worker 4
Emergency Service Worker 3

The referrers work roles included:

% of
responses

21
21
21
18

n

Speech Therapist, Housing Officer, Senior Social Worker, OT
Assistant, Under-nutrition Support Worker, Service Support
Assistant, Broadwater Support Group, Occupational Therapist
(n2), Fraud Case Worker, Community mental Health Nurse,
Care Co-ordinator, Anti-Social Behaviour Case Worker,
Therapy Practitioner, and Police Community Support Officer.

There was also a personal referral from someone’s daughter.

39

referrers who
responded to the
survey shared their
professional role.
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How long referrers have
been referring to the service

39 referrers informed how long
they have been making referrals
to Time to Talk Befriending, with

Seo, OVER A THIRD

having been referring
for four years or more.

Length of time Number of % of
2-3 years referring responses responses
1 3% 0-1years 10 26%
1-2 years N 28%
2-3 years 5 13%
4 or more years | 11 33%

Rating of referrers overall experience

79%

(n31) referrers rated their overall
experience of referring someone
to Time to Talk Befriending as

VERY GOOD

GOOD

21%

Rate of overall Number of % of
experience responses responses
Very Good 31 79%
Good 8 21%
Average 0 0%
Poor 0 0%
Very Poor 0 0%
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d
of referrers stated they would recommen

Time to Talk Befriending to other organisations
and other individuals.

k

| have always had a swift
and friendly response

to any referral | have_ ‘
made. Clients are qu1ch ys
assessed when a matc ; |
made and been succe_ss ::.I,S
It has improved my clien
life for the better. Not| )
only their menta-l healt '
but | believe their physi
wellbeing improves too.

To date, | am yet to have a bad
experience referring to Time to Talk
Befriending. The team have been
very responsive to any questions
| have. As | work pPrimarily with
“hard to reach” communities, and
by extension, People who may
have challenges accessing services.
It has been €éncouraging to work
with others within your team who
try to bridge those barriers.

This has made what has been 3
very difficult time (during the
pPandemic and restrictions),
tackling social isolation and
loneliness 3 little easier. For this,

I am very appreciative,




team.
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Response time
was reasonable.

A ‘NOMF" "Q’P\‘j
doded ot

Quick response, good
service, good feedback (n2)

I was vory easy
email | nerded M

| have had very swift responses
each time to my referrals and
good communication when
there has been a need for a
discussion in the patients’

best interest.

The Time 4o Talk Team
V%Por\o\ +o gou PYoMF-HR
when making a veferva,
giving You clear Himelines of
when Your referval wil be
condacted. | dlso find Hhe
follow up once an individaal
has been matched, very
gooo\ and so b\dpﬁd o know
Hat sevvicr users are

bejng supported.

Very quick to be able to refer and quick response from the

| have really needed to find
some support for a lady who
has dementia. The staff who
alt with my referral were
(\j/:ry pleasant and helpful. The.y
d to find someone quite
nd | am very grateful.

This is an amazing tool when dealing with the elderly.

Always a good
experience with timely
response and follow up.




Re‘ﬂuﬂ 900 A

Able to provide suit
able matches who :
o:,fer profe5§i0nal services and are ooMMM'MHM
able to continue reducing loneliness. NkMQ’VW l have
mAde A veferval

red once but o

y
II i

received a quick respo
despite this being at the

height of CcOVID pressures.
My client was contacted (‘700 1 commanication abouk

within a short time and .
mnatched with someone with o\lF °3b‘:%5 of veferval and
so0 when referval allocated.

whom he shared interests

and outlook. | know from -
nt’s feedback that TB k _
my client’s fe ——— o

he greatly appreciated and . about Process. The w
penefited from the regular Ubport service users saey ey
ems to

. . . be ve
contact with his befriender. ry centring of indi

ex i of indjvi ,

Periences. If | am evelylldua's

nsure

ab
out a referral or just have

vagom/ " - Lt and gﬁcaeral Questions, TTTB 5
, r
¥s happy to talk thingse

understanding on Hhe teleph
ne
and dways very QJF;&. 0 through with me,

Excellent feedback from users of
the services and TTTB always send

updates, which | really appreciate.

They were quick and efficient.

My experience is that

they respond quickly ;
to referrals and ':;kanowledged they had received
match people well. erral. Kept me updated on process
as well as outcome at the end.




| referred a number of
Customers, and the servi
. . , ce
The communicadion o{l‘[T] B has been Very responsive
is incredible and Hhe speed

in which You 921" in fouch

he service to

t
with vefevvals is brilliant Pve always foum‘:l1 i
| Veo\“g rust Hat You want be responsive a

vefory. nstructive fee-dback
" b%+ o AL@ s mfﬁ:«: takeona pat|ent_ of
and appreci Your :
detailed feedback on g
have veached Hhe client.

We asked: has Time to Talk Befriending
made a difference to the lives of the
people who you have referred?

87%

yes definitely

A difference to the | Number of % of

lives of people who | responses responses
you referred?

Occasionally 1 3%

Yes definitely 34 87%
Yes sometimes | 4 10%
Not at all 0 0%

Not that much | O 0%

A small number (n5) confirmed that the difference
may take time for some people depending on their
individual circumstances.
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Words used bg vefervers 4o describe Hieir experience
of' veferving someone +o Time 4o Talk Befviending.

Easy to do (10) Responsive (n8) Efficient (n7)
Simple (n5) Professional (n4) Reliable (n4) Accessible

(n2) Brilliant for vulnerable people
Compassion Compassionate Easy to do
(n10) Efficient (n7) Encouraging Essential Fast (n2)

Friendly (n7) Good (n2)
Great Great Response Helpful (n6) Indispensable

Lifeline Needed (n2) Positive (n2)
Proactive Productive Prompt Quick (n2)
Reassuring (n2) Responsive (n8) Rewarding Simple
(n5) Successful Supportive (n3)
Swift Thorough (n2) Useful (n3)

Very efficient support Warmth Welcoming
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FINAL COMMENTS

from responders about the service.

It has been so encouraging to work
alongside your team, especially
Jacqueline, amongst others, who are
as passionate as you are about those
we serve within our community.

You are making such a difference
to older people in Sussex.

You have a wonderful approach

to your befriendees, volunteers

and referrers. Thank you.

| have had some good feedback
from clients | have referred to you.

It is an essential service and has
made a great difference to the
clients we have referred - helps
to combat social isolation in
older people.

| have only spoken to one patient
who has discussed having the
Time to Talk Befriender volunteer
visit and she expressed what a
benefit it was to have someone
visit and potter in the garden
with her.

It is a pleasure to work with

the Time to Talk team and |
really appreciate the above and
beyond support that is provided
to referrals. | also value the
collaborative support Time to Talk
has shown me and the Ageing
Well team. It is so appreciated.

Keep up the good work! | know
you are looking for additional
befriender volunteers, so | am
spreading the word. | value what
you are doing and wish to help
support your service.

The support offered by Time to
Talk Befriender volunteers makes
a huge difference to the clients we
refer as they are often some of the
most vulnerable older people in
Brighton and Hove.

My client has reported that they
have been very well supported
during their time of need.

It was a significant help to my
client who was extremely isolated,
lonely, and alone and very much
appreciated by him.

It really makes a difference to the
residents here as we are so pushed
for staff, it is so helpful.

| feel safe in the knowledge those
| refer will be well looked after
and the volunteers from TTTB

are always kind and caring. The
people | have referred feel like
they’ve got someone to rely

on, a chat when they’ve been
feeling isolated and a friend who
genuinely cares.
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We love that it is not time limited.
It feels wrong to tell someone they
can have a friend for 12 weeks

(for e.g.). The Cook and Share

are a lovely idea as well as the
Chaplaincy. It’s so nice for people
to see befrienders face to face. It
so much more than a phone call.

A much-needed service which has
made a huge difference to the
lives of individuals living alone and
who are isolated. One negative
would be long waiting list whilst
sourcing appropriate volunteer.

Thank you for all the good work
you are doing and for being an
outstanding service that | can
confidently refer people to.

i veally makes a
Aifference +o Hhe
vesidents heve as
We Are so pushed
for staff, it is

S0 hdFFul.

It would be good to have
volunteers that speak Spanish
language.

With the reduction in day services
for older people with mental
health difficulties, or who suffer
from social isolation, a service
such as Time to Talk is a vital
lifeline for our patients and offers
us options as practitioners in

the community in terms of care
planning for patient recovery.

Feel befriending services are
beneficial to people who are
isolated or have no family.
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NQ/ would likQ/‘l‘o so\g 'H\Mk 50«4 +o wwgonw who
hok Hie Hime 4o oompld-@ and vedurn Hhe survuj.

This information will kdf us 4o understand what is
needed 4o ensuave our sevvice and activibies are

delivered a\pprofrid-dg now and in Hhe future.

Cheryl Berry MA

Self-Care Champion who is
passionate about ‘holistic’
healthcare for all.

With Hhanks 4o Cheryl who
suppov"l-u\ us bg Aissmino\'l-ir\g
Hre veferver ferdback..

FOLLOW US ON SOCIAL MEDIA

©@ Y f

Instagram: Twitter: Facebook:
@tttbcharity @tttbcharity Time to Talk
Befriending/TTTB

—F ‘\, T ‘k Time to Talk Befriending, City Coast Centre,
IMRT10 |A North Street, Portslade, BN411DG
Befriendi ng  T:0273737710

E: info@tttb.org.uk
www.tttb.org.uk
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