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Mohamed was born and raised in Egypt where he 
completed a Bachelor of Commerce Degree at the University 
of Cairo. He arrived in Canada in July 2017 as a refugee 
claimant with his wife and six children. When Mohamed 
arrived he felt like he was newly born and cried when he �rst 
saw the Canadian �ag. It was, for him, the happiest day of his 
life.

Mohamed and his wife immediately entered ESL classes at 
the Folk Arts Centre. He felt that learning English was his 
“biggest challenge”, but because of his great teacher Elaine 
and his determination to be able to communicate with his 
community, he advanced quickly to level 7. This allowed him 
to enroll in Lifetime Learning Centre and obtain his Ontario 
Secondary School Diploma.De

sig
n 

an
d 

lay
ou

t b
y J

ul
ie

th
 B

ar
re

to

Niagara Folk Arts Multicultural Centre Newsletter St. Catharines EditionSUMMER 2019  Volume 13, Issue # 2

Mohamed Rashed
Newcomer’s pro�le:

Despite a busy life at school and at home, Mohamed found 
time to volunteer. He had to work very hard to achieve his 
goals. Along with the demands of a large family, he would 
spend his days, until 4:30pm, volunteering at our Centre, after 
which time he would juggle three jobs: Instacart, Skip the 
Dishes and Uber. In between calls and orders, he spent his 
time studying in his car. The force behind his determination is 
his desire for his family to thrive here in Canada.

He has set his sights on becoming a �nancial advisor and 
Immigration Consultant in Canada and is taking steps to 
achieve these goals. With his excellent performance as a 
volunteer in the Welcome Centre, Mohamed was offered a 
part-time job with our Settlement Department as a Settlement 
Counsellor. He has proven himself extremely helpful in this 
role, especially in serving our numerous Arabic-speaking 
clients. From his volunteer experience he learned that 
volunteering is very important in Canada and that “the 
success of the individual means the success of society and 
the success of the community is a success for our beautiful 
country of Canada.”
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Job Coach’s Corner

The Importance of
Quality Customer 
Service in the 
Workplace

By Jackie Wakeling
For a business to do well, it needs customers – customers 

who return to their business and spend money on each visit. 
Customers return to businesses that they enjoy, receive a 
product or service they like and/or feel they receive good 
value for their money.

To successfully work in a business that provides a product 
or service to others requires good customer service skills. 
Some of the top skills are:

Respond as quickly as possible - One of the biggest factors 
in good customer service is speed, especially when a client is 
requesting something that is time sensitive.

Know your customers - Great interactions begin with 
knowing your customers’ wants and needs. Customers love 
personalization. Get to know your customers, remember their 
names and previous conversations. If needed, make a note of 
what was discussed previously so you can refer to it the next 
time you meet.

Community gardens provide a safe place where community members can 
gather. By bringing individuals from all walks of life together in an outdoor 
space, community gardens act as a strategy to reduce stress, keep active, and 
meet new people while growing your favorite fresh vegetables. In Niagara, 
Links for Greener Learning has several locations where newcomers can rent 
a plot for $20 a year to grow fresh produce. 

For more information or to �nd the community garden nearest to your 
home, please visit http://linksforgreenerlearning.org/ or contact Yaneth 
Londoño at (905) 397-5639.

Fix your mistakes - Not taking responsibility for your 
mistakes is a sure �re way to getting a bad reputation. 
Transparency is important in business, and customer service 
is no different. Always strive for a high quality output, as it 
shows you have high standards.

Go the extra mile – which means you do things above what 
the customer expected, making them even happier.

Think long term – A customer is for life - Think long term 
when dealing with customers. By keeping customers happy, 
they will be loyal and through word of mouth, will do the 
marketing for you.

The Niagara Folk Arts Multicultural Centre’s Skills Training 
Program can help you gain or practice your customer service 
skills. Our next Customer Service Basics Program will be held 
from August 12 to 16th, 2019. To register, please contact the 
Job Search Workshop Program at 905-685-6589 x 231 or 
email Viktorija at vtrusevich@folk-arts.ca / jsw@folk-arts.ca.

Community Gardens, a place to grow 
food and make new friend
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Pics of Good Times 
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85 Church Street
St. Catharines, ON L2R 3C7 

Phone:  905 685 6589

For more information visit us on
our website: www.folk-arts.ca

Special Thanks 
to our Funders:

Niagara Folk Arts #niagarafolkarts @niagarafolkarts

Immigration, Refugees and Citizenship Canada, Ontario 
Ministry of Citizenship & Immigration, United Way of St. 

Catharines & District, The Niagara Region, Niagara 
Prosperity Initiative, City of St. Catharines, Canadian 

Heritage, Human Resources and Social Development 
Canada, Ontario Trillium Foundation, and The District School 

Board of Niagara.

My name is Kaila and I am a recent graduate of the Social Service Worker 
program at Niagara College. I recently had the pleasure of completing part of my 
Co-op hours at the Niagara Folk Arts Multicultural Centre, and to say I learned a lot 
would be an understatement. While spending the past six weeks here, I learned so 
much and fell in love with the experience to the point where I am continuing to 
volunteer even after my hours are completed. I was lucky enough to be a part of the 
Welcome Centre Volunteer crew, being the �rst point of contact for most newcomers 
seeking our services. I’ve come to know a number of the families that use our 
services and a number of the students in our ESL classes. I’ve learned that being a 
newcomer can be scary and frightening, but when there are resources and indivi-
duals willing to use patience and kindness with our newcomers, they will be forever 
grateful. They are the sweetest people I have ever met. I can’t wait to keep coming to 
the Centre and helping in any way I can.

Volunteer Focus: My Experience as a 
Co-op Student in the Welcome Centre

idioms
Dog Days of Summer. The dog days of summer are the hottest days of the 
summer. These are the days that are so hot, you don’t have the energy to 
do anything but sit.
“I wish I could go home from work early today. It’s impossible to get any 
work done during these dog days of summer!”

Soak Up Some Sun. To soak up some sun means to lie in the sun and enjoy 
the sun’s rays on your skin.
“I can’t wait to get away and soak up some sun on the beach next week! 
It’s the perfect way to relax during a summer vacation.”

Being a ray of sunshine. It refers to a person who brings happiness into the 
lives of others.
“Amid the sorrow her son had been a real ray of sunshine.”


