Quick Reference Guide
Receiving Messages from your Healthcare Provider - iOS

Your healthcare provider will be able to send you secure messages safely to you and your contacts. To get started, all you need is
the smart phone with the phone number you provided to their office. Follow the steps below to get started.

Tap A

Request
Access code. This
will send you a
second SMS text
message with an

Access Code.

Your conversation will appear A
in the web browser of your iOS
device. Tap on “Write message
here” to compose a message
and send. You can even attach
a photo using the plus sign at
the bottom left of the screen.
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receive an
SMS text from your
provider. Tap the
link to get started.
(save this number
in your contacts)
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You have a secure message from
Erwin Tuazon at Ocean Park Health.
To view or reply, tap here:

ToDAY

https://med.tc/2t=08gyKK3kyA Erwin Tuazon
Hello John, | wanted to follow up
with you now that we are a few
weeks removed from your surgery.
How is your knee feeling today?

(Note: This secure link is available
through Jun 14, 2020 PST)

Welcome

05:22 PM

ess
o
Request Access Code

TigerTouch should not be used for emergencies. If you
have an emergency please call 9-1-1 immediately.

require the Access
Code.
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