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“Caregiver-Centered

Care’
Person-centered care for family
caregivers

Support
* to care
* maintain their own wellbeing




Co-Design: How Should We Support Family Caregivers
Dialogues with over 400 Stakeholders:
Researchers, Policy-makers, Health professionals, Health System & Community Organization

Leaders, and Family caregivers
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Caregiver Centered Care Competency
Framework

Partnering with Family

Caregivers
Competency Indicators

1. Understands the benefits of
including family caregivers on the
care team.

2. Establishes collaborative
relationships with family
caregivers.

3. Includes family caregiver’s
knowledge of the care recipients in
assessments and care planning.
4.Understands conflicts and works
to de-escalate conflict.

Enhancing the
Culture and
Context
of
Care

Communicating
with
“ Family Caregivers

Caregiver-
Centered
Care

https://www.caregivercare.ca/competency-framework



https://www.caregivercare.ca/competency-framework

Three Competency Levels

Champions Education
Healthcare providers who
model and mentor
caregiver-centered care.

Caregive
Centered
Care
Champions

Advanced Education
Healthcare providers with more Advanced Level
interactions with family caregivers Caregiver-Centered Care
or significant responsibility

for caregiversin role and context.

Foundational Education Foundational Level

Healthcare providers Caregiver-Centered Care

who interact with All Health Providers
family caregivers

in role and context.

Expert




& Champions Level
Jan 2023- Apr 2023

Advanced Level Al
AT

May 2021-Dec

2022

{0 Covid Module
Nov 2020-April 2021

e Foundational X0-

6 Modules: setting the curriculum; Nov 2019-Nov 2020
developing scripts; filming videos;
pretesting and revising content;
evaluation and release
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www.careqivercare.ca

Caregiver-Centered Care is a Program of Applied Research & Innovation in
Health Services Delivery in Family Caregiving



http://www.caregivercare.ca/

Building a Better System
to Support Family Caregivers

Education Government

Wide range Policy
of services | Health & Social Care Providers otit:‘g Strengthen federal and
gngports Family Caregivers Q:f;mmenf?)‘;“‘!@ provincial policies that recognize
e % and support family caregivers
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providers and the Alberta Health social environments to
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Schulz et. al. 201 Community

Research Organizations

» Caregivers Alberta,
* Seniors Centres,
* Alzheimers’ Parkinson's,
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Longitudinal research
Evaluation of Caregiver Supports.
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Thank You

Caregiver Centered Care

Supporting Family Caregivers in Healthcare

Caregivercare.ca
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